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BAO CAO TAI DIA DIEM KIEM TRA
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BAI KIEM TRA LUAT THAM MY TENNESSEE

DE CUONG NOT DUNG BAI KIEM TRA LUAT TAT TENNESSEE

TAI LIEU THAM KHAO CHO BAT KIEM TRA LUAT TAI TENNESSEE
THONG TIN VE DIEM SO VA BAO CAO CUA CHUYEN VIEN THAM MY VA LUAT TENNESSEE
THO TUC XIN BAN SAO BAO CAO PIEM SO VA/HOAC BON XIN CAP GIAY PHEP
KY THI THUC HANH QUOC GIA PSI - HUGNG DAN QUAN TRONG
CAC BIEN PHAP PHONG NGUA LAY NHIEM TAI NOI LAM VIEC

CAC BIEN PHAP PHONG NGUA AN TOAN TAI NOI LAM VIEC

THU TY VA THOT GIAN THI CHUNG CHI THAM MY TENNESSEE

BAI KIEM TRA THUC HANH CHUYEN VIEN THAM MY QUAC GIA PSI

CHU BE: 1 CHUAN BI KHONG GIAN LAM VIEC 1@ phat
CHO BE: 2 CHAM SOC DA MAT CO BAN 20 phut
CHU BE: 3 Tay 1léng va nhd léng may 20 phut

CHO BE: 4 TRANG DIEM - 25 phat

CHO DE: 5 PHAN TACH KHONG GIAN LAM VIEC CHO KHACH HANG TIEP THEO 10 phut
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THONG  TIN CHUNG VE KIEM TRA  Qudc  GIA  PSI

Cém nang hudng din thi chiing chi hanh nghé tham my cung cdp cho thi sinh thong tin vé cac bai kiém tra quéc gia cda PSI va quy trinh dangky gidy phép hanh nghé
tham my tai Tennessee.

HO6i ddng Giam khao Nghé Cit toc va Tham my Tennessee da ky hgp ddng véi PSI dé tién hanh ky thi Chudng trinh C&t téc va Thém my Qubc gia (NBCP) tai tidu bang cla ho.
PSI cung cdp cac bai kiém tra théng qua hinh thic giam sat tryc tuyén, kiém tra 1y thuyét trén may tinh, kidm tra thyc hanh tryc tuyén va mang 1udi céc cd s& khao
thi trén khdp Tennessee. PSI hgp tac chat ché vdi Tidu bang Tennessee dé dam bao cac bai kiém tra cla chiing téi dap Ung cac yéu ciu dia phudng ciing nhu quéc gia vé cac

nguyén tac o] ban va tiéu chudn phat trién bai kiém tra.

PHE DUYET THU NGHIEM

Thi sinh dy thi phai dugc phé duyét trudc khi tham gia ky thi. Cd s& gido duc sé& cung cdp gidy chiing nhan di diéu kién dy thi dién t& cho PSI sau khi hoc

vién hoan thanh thanh céng cac yéu cdu cla khéa hoc. Xac nhan qua email sé& dugc glii ngay sau khi tai liéu dugc ndp.

Sau khi nha cung cép da giii tai 1iéu dén PSI, thi sinh s& truy cép vao http://test-takers.psiexams.com/tncosmetology hodc goi sé 1-
(855) 340-3710 dé thanh toan phi thi va 1én lich thi. Trong trudng hgp PSI khéng c6 hd s di didu kién dy thi, hay kiém tra

Thi sinh cin 1ién hé v6i cd s& gido duc ctia minh d& nop hd so cho PSI.

Bai kiém tra 1y thuyét chuyén vién thdm my qudc gia PSI dugc cung cép bang tiéng Viét va tiéng Tay Ban Nha, ciing nhu tiéng Anh tai Tennessee.

HUGNG DAN THAY BOI TEN

Néu tén cua thi sinh khac véi tén trén bat ky gidy td ndo, ho s& cin cung cp gidy td chdng minh viéc thay dbi tén hgp phép. Ching to6i c6 thé yéu cau gidy chiing

nhan két hén hosic cac gidy td phap 1y khac; va cé thé yéu ciu thém gidy td néu tén da thay ddi nhidu 1an.

THANH TOAN VA LEN LICH THI

Thi sinh phai vugt qua ky thi 1y thuyét chuyén vién tham my qubc gia trudc khi co thé 1én lich thi thyc hanh chuyén vién tham my qudc gia. Thi sinh cé 3 nam dé vugt qua
c4 hai ky thi va di didu kién dugc cép gidy phép hanh nghé. Sau khi vugt qua ca hai ky thi, ho c6 6 thang dé nop don xin cdp gidy phép.

PHI THI TAI TENNESSEE

Chi danh cho bai kiém tra 1y thuyét chuyén nganh thim my. 67 46 1a

Chi danh cho bai kiém tra thyc hanh chuyén vién thém my. 67 a6 1a

Phyc hdi tu cach chuyén vién thim my
35 8 1a

L ¥

PHE KIEM TRA KHONG DUOC HOAN TRA HOAC CHUYEN NHUGNG. PHI KIEM TRA CO GIA TRT TRONG MOT NAM KE TU NGAY THANH TOAN
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DANG KV TRUC TUYEN
pang ky tryc tuyén PSI nhanh chéng, d& dang va hoat dong 24/7! pay 1a

Céach thdc dudc ua chudng va thuan tién nhit dé lén lich va thanh toan cho bai kiém tra. Thi sinh c6 thé su dung céach nay.

Ban c6 thé su dung dich vy bing céach truy cép trang web clia PSI tai https://test-takers.psiexams.com/tncosmetology

Chon “XEM CAC BAI KIEM TRA HIEN CO”
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Hay lam theo hudng dan d& hiéu trén man hinh dé thanh toan va lén lich xét nghiém.
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DANG NHAP VAO TAI KHOAN PSI HIEN CO HOAC DANG KY TAI KHOAN MOT

Khi thi sinh chon bai kiém tra va phudng thic 1am bai, ho s& dudc yéu ciu DANG NHAP/DANG KY.

TH Aesthetician - 1030
[Eam 5 iy GOMpsrteescy 0 Che glily nesoed Do Do a0 Sesihetclan n Tenneses
[ Candigaie Bullein

Tazt Porbon [ Tast Inntructiom .
- /
[# Fes Priicy Fy
f
F,
TH Agstheticisn Theary TH Aesthatician Practics To ooatin i Book ag peacess and
Tvpa: Padgeised Typir Seqeiod nchachbe yELr WAT Y& ITRIE BAQT I8 on
Durtion: 90 Minstex Durstion; 108 Minusas i i

Wiy thi sinh &3 ting tao t3i khodn wii PSI, he cdn tifip tyc sd dyng tadl khodn 4. Wui lang
Khfp tén ngudi ding vi m§t khiu md bgn 43 = dypng 8 tao tad khodn.

Hiu quén n&t khiu, thi sinh cf thé nhip wio *Quin mit khdu® 08 A3t lad adt khiu tdd khodn cda minh.

Wéu thi sinh gdp khé khan khi dang nhip wao téd khodm PSI, wuidang Lién b Dich wy Khich hang cia PSI thea s&
(E55) 7£4-2314 vd yéu chu sy bl trg cla chuyn gla khdo thifSI. Sau khi d3ng rhjp, thi sinh liam thoo huding
diin trén man hinh 3 thamh todn va lén lich thi.
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Do 1 s @ THAMEREES TOEME TIL DKV beid Taors aooas ™

QUAN TRONG! KHONG TAO THEM TAI KHOAN DU THI KHAC!
XEM THONG TIN BEN DUGI

QUAY LAI TAI KHOAN HIEN 6

Néu thi sinh d& c6 tai khoadn PSI nhung gdp sy cé khi ding nhap vao hé théng, vui 1long khéng tao tai khodn méi dé cé géng bd qua tai khodn cii. Viéc

tao tai khodn méi chi 1am hé théng PSI thém réi loan. Hé théng s& khong biét chon tép nao va s& khong cho phép théng tin cta ho dugc hién thi.

Thi sinh dy thi sd& dung théng tin dang nhap hién cé cla ho vdi PSI. Néu vén khoéng dugc, vui 1long lién hé vdéi PSI.
Dich vy khach hang tai (855) 744-0314.
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X0A TAI  KHOAN TRUNG LAP

Néu thi sinh chic chin rdng c6 mot tai khodn khac tdn tai, hdy lam theo hudng din bén dudi dé xéa tai khoadn trung 1ap.
Vui 1ong truy cdp https://test-takers.psiexams.com

1. Nhép vao “TiM BAI KIEM TRA CUA BAN”

2. Nhdp vao “Thg cit téc & Tham my”
3. Chon tidu bang va nganh nghé cla ban - sif dung menu tha xudng.
4. 8 goc trén bén phai, nhdp vao “Pang nhap / Tao tai khoan”.
a. Néu ban da c6 tai khoan tai https://test-takers.psiexams.com, vui 1long s dung tai khoan hién c6.
Tén ngudi ding va mat khau.

b. Néu cac hudng din nay khong hiéu qua, thi sinh cin gdi email dén...

Vui 1long gii email dén OADelete@psionline.com vdi tén va dia chi email clGa ho va yéu cdu ho xéa théng tin dé.
tai khodn tryc tuyén ci.
c. Sau khi nhan dugc xac nhan réng tai khodn trung ldp da bi xdéa, ngudi dy thi cé thé
Tao tai khodn méi.

5. Sau khi dang nhap, hdy nhdp vao “QUAN LY” & phia trén va tiép tuc.
Thi sinh gip thdc mic hodc khé khin trong qué trinh dang ky, tim tai khodn, thanh toadn, 1én lich hodc cac vén dé khac,

vui long khéng goi cho Hoi ddng Thém my va Cit téc Georgia, vi ho sé& xU 1y cac van d& do.

khong c6 théng tin nao dé hé trg thi sinh trong qua trinh ding ky. Vui long 1ién hé Dich vy Khach hang clia PSI theo s (855)
744-0314.

DANG KY QUA DIEN THOAI

Thi sinh cling cé thé lva chon ddt lich thi qua dién thoai.

pé dangky qua dién thoai, ban can c6 thé tin dung hodc thé ghi ng hgp 1é (VISA, MasterCard, American Express hodc Discover).

Goi (855) 340-3710, tif Thd Hai dén Thd Sau, tif 6:30 sang dén 9:00 tdi CST, va Thu Bay-Chi Nhat tif 8:00 sang dén

4:30 chiéu gi® CST, dé n6éi chuyén tryc tiép véi nhan vién cham séc khach hang.

HOY HOAC POI LICH KIEM TRA

Thi sinh c6 thé hay va 1én lich lai bai kiém tra ma khong mit phi néu PSI nhan dugc xac nhan hiy it nhat 48 gid trudc do.
Bai kiém tra theo lich trinh

pé hay bai kiém tra, hdy s dung trang web PSI http://test-takers.psiexams.com/tncosmetology hodc goi cho PSI theo sé (855) 340-3710, tu

thd Hai dén thd Sau, tu 6:30 sang dén 9:00 tdi, va thd Bdy - Chd nhat ti 8:00 sang dén 4:30 chidu, gid mién Trung, dé néi chuyén vdi
Pai dién Dich vu Khach hang.

pé lai tin nhdn thoai s& KHONG hiy bé bai kiém tra, thi sinh can noi chuyén truc tiép véi nhan vién chimséc khach hang.

HOY AT LICH MUON HOAC BO L3 BUOI KIEM TRA

Lé phi thi s& bi mdt trong cac trudng hgp sau: Thi

sinh khong hiy lich thi it nh&t 48 gid trudc gid thi d& 1én lich.
Thi sinh dé lai tin nhén thoai dé cé gdng hiy bé bai kiém tra.
Thi sinh dén dia didm thi sau th&i gian b&t diu thi.

Thi sinh khéng dén dy ky thi theo lich da dinh.

Thi sinh khéng xudt trinh gidy t& tuy than hgp 1& khi dén dy thi.
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cHO & CHO THI SINH

T4t ca cac trung tam khdo thi PSI déu dugc trang bi dé dam bdo khd ning tiép can theo DPao ludt Ngudi khuyét tat Hoa Ky (ADA) nam 1990. PSI sé& dap Ung céc

yéu cdu hd trg ctia thi sinh. Thi sinh can hd trg dé tham gia ky thi phai tao tai khodn va dang ky tham gia ky thi quéc gia PSI truéc khi yéu cau.

Huéng din vé& cach yéu cdu hd trg dic biét dugc néu trong Mau don Yéu ciu HG trg Dac biét trong Ky thi, c6 thé tai xubng bdng cach Nhdp vao day.
Yéu cdu dbi véi don xin hd trg trong ky thi: Thi sinh cin nop

gidy t3 chdng minh tif cd quan y té hodc cd sd gido duc da dua ra chan doan.

Gidy xac nhan phai dugc tai 1én PSI trén gidy tiéu dé cla cd quan hodc chuyén gia va phai bao gbm cac thong tin sau:

=

6 ta vé& khuyét tat va nhing han ché 1lién quan dén viéc kiém tra.
& xudt chd d/didu chinh pht hgp.

]

Tén, chic danh va sé dién thoai ctia cd quan y té& hodc chuyén gia.

Chit ky gbc ctia cd quan y té& hodc chuyén gia.

HUGNG DAN DANH CHO PHIEN DICH VIEN - Thi sinh ty chiu trach nhiém thanh todn tryc tiép cho phién dich vién. PSI khéng cung cép phién dich vién
nhung c6 thé hd trg thi sinh tim kiém ngudi pht hop. PSI yéu cdu thi sinh ky vao ban cam két khéng c6 quan hé huyét thdng véi phién
dich vién. Néu PSI nghi ngd cé xung doét 1gi ich gilfa thi sinh va phién dich vién, PSI c6 quyén ty 1lva chon phién dich vién, va thi sinh sé& chiu

phi phién dich.

Thi sinh can hS\ trg  dac biét trong qua trinh lam bai thi phai tao tai khoén trong hé théng PSI
trudc khi yéu cau ho trg.

PANH GIA BAI KIFM TRA

Voi sy hdp tac cla Hoi déng Giam khdo  Thim my va cit téc Tennessee, PSI sé 1lién tuc danh gia tit ca

cac bai kiédm tra dudc thyc hién dé dam bao réng cac bai kiém tra do ludng chinh Xac nang luc trong cac
linh  vyc kién thdc cidn  thiét. Thi sinh c6 thé& glii nhan xét bing van ban cho giam thi sau khi két  thuc
bai kiém  tra. Thi sinh cling cé thé gui nhan xét trén may tinh V] minh trong qua trinh lam bai kiém tra
ly thuyét. Nhdn xét dugc nhdp bdng cach nhdp vao 1lién két  "Nhdn  xét" trén thanh chdc ndng cia man hinh cau

hoi  kiém  tra.

Cac y  kién dong gop s& dugc nhan  vién phat  trién bai kidém tra cta PSI  tiép nhan. PSI  s& khéng phan  hdi
tryc tiép cho tling ca& nhan v& cac y kién nay; tuy nhién, td&t c& cac y kién déu  dudc xem  xét.  Trong
trudng hgp phat hién sy sai léch, PSI va Hoi ddng Tidu bang c6 thé danh gia lai Kkét qua cla thi sinh

va diéu chinh cho phu  hgp.

bay 1la phuong phdp duy nhdt d& thi sinh  xem lai cac cau hoi 1y  thuyét. Khéng c6 quy trinh xem lai nao
cho bai kiém tra thyc hanh.

TRAI NGHIEM TAI TRUNG TAM KIEM TRA PSI

xem video ngén v& trdi nghiém tai Trung tam Kiém tra PSI.

>

vui 1éng truy cdp dudng din  sau d

https://psi.wistia.com/medias/3321yplic8


https://psihelpdesk.atlassian.net/servicedesk/customer/portal/364/group/430/create/465
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PIA DIEM THI LV THUYET PSI TENNESSEE

Cac bai kiém tra 1y thuyét vé tham my vién qubc gia va luat tidu bang Tennessee cta PSI dudc té chdc tai cac trung tam khdo thi dugc 1iét ké bén dudi:

Cookeville,
Khuén vién Gido duc Pai hoc Cookeville, 1000

Neal St.
Cookeville, TN 38501

Pi vé hudng dong trén dudng I-40 khodng @,6 dam. Ra khoi dudng cao téc tai 16i ra 288 dé vao dudng TN-111 hudng
Livingston/Sparta khoang ©,2 dam. R& trai vao dudng TN-111 hudng Béc (bién chi din Algood/Livingston). St dung 1lan dudng bén phai dé 1én dudng dan US-7@N hudng Monterey/Cookeville
khodng ©,2 dam. Ré trai vao dudng US-70N hudng Tay/Péng tai dudng Spring St (bién chi din Cookeville). bi qua Burger King (bén phdi sau ©,2 dam). Khoadng 0,3 dam, ré trai

vao dudng Neal St. Diém dén sé& n3m bén phai khoang @,8 dim.

Chattanooga 6918
Shallowford Rd., Suite 314 Chattanooga,
TN 37421

Pi theo dudng I-24 qua Chattanooga. Nhap vao dudng I-75 hudng Béc (vé phia Knoxville). Ra khéi dudng cao téc tai Léi ra sé 5 - dudng Shallowford. Ré trai vao dudng

Shallowford. Van phong ndm bén trai.

Jackson
368 North Parkway, #3
Jackson, TN 38305

T duong I-40, ra khéi 18i thodt 8@A vao dudng tranh South 45. Pén tin hiéu thd ba 1a dudng North Parkway. R& tradi vao North Parkway rdi ré phai vao 16i vao
diu tién bén tay phai.

T phia Nam, di theo dudng vong 45 hudng Bic dén dudng North Parkway, ré& phai vao dudng North Parkway va ré phadi vao 16i di diu tién bén tay phai.

Pudng North Parkway con dugc biét dén véi tén goi Tuyén dudng thudng mai 412. Néu di ti hudng déng trén dudng 412, hdy ré trai vao 16i vao cubi cung bén trai.
Néu di tU hudng tay trén dudng North Parkway, hdy ré& phai vao 16i vao diu tién bén phai, sau khi bang qua dudng tranh 45.

Thanh phé Johnson
904 Sunset Drive, Suite 7A

Johnson City, TN 37604

bi theo dudng I-26 dén Léi ra 19 (sb cd 36). Pi vé huéng Nam trén Quéc 16 381 (budng North State of Franklin) khodng 2,2 dam. Tai dén giao théng thd 4, ré
trai (day 1a dudng Sunset Drive), di tiép khodng ©,7 dam. C6 mot toa nha 16n bén trai dudng. D6 13 sb 904 Sunset Drive. Phong 7A nam trong ddy van

phong phia sau toa nha nay.

Knoxville
301 South Gallaher View Rd, Suite 114

Knoxville, TN 37919

Di theo hudng Péng trén dudng I-40/I1-75, ré& tai 16i ra sbé 379 (dudng Bridgewater). R& phai vao dudng Bridgewater. Ré trai vao dudng Kingston Pike. R& phai vao
dudng South Gallaher View.

Memphis - Trung tdm Phét trién Chuyén mdn Lab Four
8700 Trail Lake Drive West, Suite 100
Memphis, TN 38125
Tit phia nam trén Xa 16 Lién tiéu bang 55 (Interstate 55), di theo I6i ra E. Holmes Road (L6i ra s6 5) va div & hudng ddng. Ti € p tuc trén dusng E. Holmes Road khoang 2 dim (3,2 km), sau d6 ré phai
vao Old Hickory Boulevard. Di theo Old Hickory Boulevard khoang 1 didm (1,6 km) rdi ré tréi vao Trail Lake Drive West. Di thém mot doan ngdn, ban sé thdy dia chi 8700 Trail Lake Drive West, Suite 100,
la Trung tdm Phét trién Chuyén mén Lab Four.

Trung tdm Dao tao Tennessee Valley - Memphis
324 West Mallory Ave
Memphis, TN 38109

Trén duong cao téc Interstate 55, di theo 16 ra s6 6A huding South Parkway East/West va theo bién chi dén vé phia South Memphis. Tiép tuc di v& phia tay trén South Parkway, sau do ré tréi vao
South Third Street (US-61). i theo South Third Street ve phia nam khoéing 3 d&im, sau do ré phai vao West Mallory Avenue.
Di thém mét doan ngan, Trung tdm Dao tao Tennessee VaIIeK sé ﬁm tai 324 West Mallory Avenue, Memphis, TN 38109.
Nashville
Nhiing cay soi
1102 Kermit Drive, Suite 101
Nashville, TN 37217

T dudng I-40 hudng Dong: r& vao dudng I-24 (L6i ra 213-A). Pi vao dudng Murfreesboro & 16i ra dau tién (Léi ra 52). Gill 1an dudng bén phai trén dudng din,
vi 16i ra sé& hién ra khi ban vin dang & khic cua. Trén dudng Murfreesboro, gidl 1an dudng bén trdi. Ban s& di qua Days Inn va siéu thi Super Gigante bén tay

phdi. R& trai vao dudng Kermit khi thdy McDonald's bén tay phai. PSI nim & tdoa nha thd hai bén tay trai.

T dudng I-40 hudng Tay: ré ra 16i thoat Briley Parkway, ré& trdi vao Briley PWY. R& ra 18i thodt Murfreesboro Rd. Gidf 1lan dudng bén phai. R& phai vao
Kermit Drive. PSI ndm & tda nha thd hai bén tay trai cua ban.
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BIA DIEM THI THUC HANH PSI TENNESSEE

Bai kiém tra thyc hanh thdm m§ quéc gia PSI dugc td chiic tai cac trung tém khdo thi dugc 1iét ké bén dudi:

Trung
tam Cay tao
Memphis 6099 Mt. Moriah Extended,
Suite 17 Memphis, TN 38115

Néu di tu phia Béc Mississippi trén dudng cao téc lién tidu bang 55, hdy r& vao dudng cao téc lién tidu bang 240 hudng Pong. Di tiép 8,5 dam dén 16i ra
dudng Mt. Moriah. Pi vé& phia Nam trén dudng Mt. Moriah 2,2 dam. Trung tam Apple Tree ndm bén tay phadi (ngay sau giao 16 véi dudng Hickory Hill va

Ridgeway) .

Néu di tu Nashville vé phia Tay trén dudng cao téc lién tidu bang 40, hdy ra khéi dudng cao tdc tai 18i ra dudng cao téc lién tidu bang 240 huéng Tay (dudng vanh dai). bi
tiép khoang 6,5 dam. Di qua 18i ra dudng Poplar Ave. rdi r& vao 18i ra dudng Mt. Moriah. R& trai (hudng Nam) vao dudng Mt. Moriah va di tiép 2,2 dam dén Apple Tree Center
bén tay phai.

Néu di huéng Déng trén Qubc 16 40, hady ré vao Qubc 16 240 hudng Nam. Pi khodng 6 dam dén ngd ba véi Qubc 16 55.

Sau d6 tiép tyuc di thém 8,5 dim trén dudng cao téc lién tidu bang 240 hudng Péng, di qua céc 18i ra Airways Blvd., Lamar Ave., Getwell va Perkins Road,
trudc khi ré ra dudng Mt. Moriah Road.

Néu di hudng Nam trén dudng Mt. Moriah Rd., hdy ré& vao 16i vao thi hai cda Apple Tree Center. R& trai gilla hai toa nha bén tay trdi. Sau d6, di thang dén
phong 17, la phong cubi cing bén tay trdi (trong toa nha 6099) .

PSI Nashville
Hilton Garden Inn Nashville Vanderbilt
1715 Broadway,
Nashville, TN 37203

Huéng dan tit I-40: Di theo 16i ra 209A/209B dén Broadway va tiép tuc di vé phia tay trén dudng Broadway. Hilton Garden Inn Nashville Vanderbilt nim tai 1715 Broadway va sé & bén tay phai ctia quy vi.

PSI Knoxville

9050 Executive Park Dr., Suite 206B
Knoxville, TN 37923

Pi theo hudng Tay trén dusng I-40/1-75, r& ra § 16i thoat sé 378 (dudng Cedar Bluff). Sau d6 ré& ra ¢ 16i thoat sé 378B (dudng Executive Park). Tai den do, ré
phai vao dudng Executive Park. R& phdi vao sb nha 9050 bén tay phadi (khu thudng mai Financial Plaza).

pi theo hudng Péng trén dudng 1-40/I-75, hdy ra khdi dudng cao téc tai 16i ra sb 378 (Cedar Bluff Rd.). 6 cudi dudng dan, tai den dé, ré trai vao Cedar
Bluff Rd. Tai dén dd thd 2, ré phdi vao Executive Park Dr. Pi qua dén dd dau tién va ré vao sé nha 9050 bén tay phadi (Financial Plaza).

Phong suite ndm & phia sau toa nha.

BAO CAO TAI DIA DIEM KIEM TRA

Thi sinh dy thi nén dén it nhdt 30 phat trudc gid thi da dugc 1én lich. Piéu nay gilp thi sinh c6 dG thdi gian dang ky, cung cép gidy td tuy than cho PSI va
dn dinh chd ngdi.

Thi sinh dén sau gid quy dinh s& khong dudc vao phong thi va s& mit toan bo 1é phi thi.
GIAY TG TUY THAN CAN THIET BE VAO PHONG THI

Thi sinh dy thi cdn cung cép 1 loai gidy t& tuy than.

Gidy t& tly than phai 1a gidy td hop 1& do chinh phi cép (bdng 14i xe, chling minh thu tidu bang, hé chidu), cé ghi tén ngudi dy thi.
Tén chinh xac nhu trong phiéu dang ky thi, kém ch@ ky va anh, hodc mé ta ngoai hinh ddy du.

Mot 1&n nifa, tdt ca gidy td tdy than phdi ghi 16 tén ngudi dy thi chinh xac nhu trong miu dang ky thi.
Nhiing thi sinh khéng thé cung clp gidy td tuy than theo yéu ciu phadi goi (855) 340-3710 it nhit 21 ngay trudc ngay thi di 1én lich dé thdo ludn vé& cac
gidi phap kha thi cho yéu cdu thi nay.

Thi sinh khéng cung cdp ddy di gidy t3 tuy than cin thiét tai thdi dim thi sé& bi coi 1a véng mdt va sé& bi dudi khéi phong thi.

*Thé quan nhan khéng thé dudc si dung d&  tham gia ky thi  tryc tuyén. Néu thi sinh chi 6 thé quan nhan dé
st dung lam gidy t3 tham gia ky thi, thi... Thi sinh phai dén 1am bai kiém tra tai mét trung tam  khdo thi
chinh thic cuda PSI, noi chdp nhan gidy to tuy than.

*Gidy td tuy than tam thdi do chinh phii  cdp dugc chdp nhan khi  xudt trinh cung véi gidy td tuy than da  hét
han.
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Quy TAC VA THU TUC AN NINH CHUNG

Cac thd tyc an ninh sau day sé& dugc ap dung trong quad trinh thld nghiém:

+ Thi sinh chi dudc phép mang nhiing vat dung dd dugc cho phép vao phong thi.

T&t ca dd ding ca nhan cda thi sinh can dugc cdt gill trong khu vyc gid dd an toan dugc bd tri tai mdi dia didm thi trudc khi vao

phong thi. D5 ding c& nhan bao gdm, nhung khong gidi han ¢ cac vat dung sau:

- Cac thiét bi dién td thudc bdt ky loai ndo, bao gdm nhung khéng gidi han &: dién thoai di dong, thiét bi ghi am, ddng hd, may anh,
may nhin tin, may tinh xach tay, may tinh bang (vi du: iPad), may nghe nhac hoic tai nghe (vi du: iPod), ddng hd thoéng
minh, radio hodc trd chdi dién tu.

- Quan 4o hodc 4o khoac cdng kénh hoic rong thung thinh: Vi myc dich an ninh, &0 khodc ngoai nhu, nhung khéng gidi han &, 4o khoac md
Ao len, 4o khoadc cardigan, khan choang, khin quang cd, 4o hoodie, 4o vest, 4o khoac va &o choang dai khéng dugc phép mac trong

phong thi. Trong trudng hgp thi sinh dugc yéu cdu cdi bd 4o khoac ngoai, cin mic trang phuc phu hgp nhu 4o sd mi bén trong.

- MG ho3c vat doi ddu khéng dugc déi vi 1y do ton gido hodc nhu trang phuc tén gido déu bi c&m, bao gbm nhung khéng gidi han §&...

Chi &p dung cho mi, mi 1udi trai hodc mi che néng.
- Cac vat dung cé nhan khac, bao gBm vi, sé tay, tai liéu tham khdo hodc tai 1liéu doc,

Cdp tai 1liéu, ba 16, vi, bat bi, bat chi, céc dung cu viét khac, thdc an, o uéng va vat phém may mén, v.v. * Mdc du c6 cung cép

khu vyc gidl dd c& nhan an toan tai dia diém thi dé thuan tién, PSI khéng chiu trach nhiém déi véi bit ky thiét hai, mdt mat hodc trom cdp nao

dbi véi dd dung ca nhan hodc vat phdm bi cdm dugc mang dén, cat gildl hosc dé lai tai dia diém thi. PSI khéng c6 nghia vu chim séc
déi v6i nhiing vat phdm dé va khéng dam bao rang khu vic gid dd an toan dugc cung cdp s& c6 hiéu qua trong viéc bado vé nhilng vat
phém d6. Néu phat hién vat phdm bi cém trong qua trinh 1am thi tuc, thi sinh s& phai c&t gidl ching trong khu vyc gitl dd an toan dugc
cung cép hodc dé nhitng vat phém nay bén ngoai khu viyc han ché véi rGi ro do chinh minh chiu. PSI khoéng chiu trach nhiém vé sy an toan
clia bat ky db dung ca nhan hodc vat phdm bi cdm nao. Bat ky thi sinh nao mang theo vat phdm bi cdm trong phong thi s& ngay lap tdc bi

hily két qué thi va PSI s& thong béo chi tiét vé sy viéc cho céc quan chdc chinh pht trong tiéu bang.

Néu thi sinh dé quén bit ky vat dung nao tai dia diém thi sau khi thi xong va cac vat dung dé khong dudc nhan lai trong vong 3@ ngay, PSI sé toan
quyén quyét dinh viéc tiéu hiy hodc quyén tang cac vat dung do. -+
Ngudi di cung thi sinh khong dugc phép chd dgi trong trung tém thi, bén trong toa nha hodc trén khu dit clia tda nha. Pidu nay ap dung cho tdt cd khach,

bao gbm ngudi 1ai xe, tré em, ban bé, gia dinh, ddng nghiép hodc gidng vién

+ Nghiém cdm hat thubc 14, thubc 14 dién td, an udng bén trong trung tam thi. « Trong qud trinh
1am thd tuc, tdt cd thi sinh s& dugc héi c6 mang theo bat ky vat dung bi cdm nao khéng. Thi sinh cé thé
Thi sinh ciing c6 thé dugc yéu ciu bo hét dd trong tui ra va 1at ngudc tui dé gidm thi kiém tra xem ching cé tréng khéng. Gidm thi sé& yéu
cdu kiém tra bt ky vat dung nao trong tdi. Thi sinh ciing c6 thé dugc yéu cdu vén tay 4o va gdu quin 1én dé& dam bdo cac vat dung bi
cém khong dugc mang vao khu vyc thi. « Gi&m thi ciing kiém tra k§ cang gong kinh, ghim ca vat hodc bat ky vat dung
nao khac cé thé dugc su dung dé gidu dd cém.
thiét bi bi han ché.
. B4t ky thi sinh nao bi phat hién cho hodc nh&n trg gitp trong bai kidm tra, bi phat hién sd dung cac tai 1liéu hoac thiét bi trai phép,
B4t ky ai gay rdi trong qua trinh thi cll hodc vi pham b4t ky quy tic an ninh hay thG tuc nao s& bi yéu cdu giao ndp toan bo tai liéu thi
va rdi khdi trung tam thi. PSI s& thong bao chi tiét cho cac quan chic chinh pht trong tiéu bang vé van dé& nay.
sy viéc xdy ra.
+ Viéc sao chép hoac truyén dat ndi dung bai kiém tra 1a vi pham hgp ddng gitfa ngudi dy thi véi PSI, clng nhu luat 1lién bang va tidu bang.
vi pham luat. Ca hai trudng hop déu c6 thé dan dén viéc hiy bd két qué kiém tra va cé thé din dén hanh dong phép 1y.
+ Khi bai kiém tra bdt ddu, thi sinh c6 thé xin phép giam thi dé& rdi khéi phong thi néu c6 trudng hgp khdn cdp hodc dé di vé sinh. Thi sinh

sé& khong dugc cong thém thdi gian 1am bai néu rdi khdi phong thi vi bat ky ly do nao.
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LY THUYET VA KIEM TRA LUAT THAM MY

Cac bai kibm tra 1y thuyét va luat dudc thyc hién béng may tinh, chudét va ban phim.

MAN HINH NHAN DANG

Thi sinh s& dugc hudng dan dén khu vyc thi. Khi d& ngdi vao vi tri thi, thi sinh s& dugc yéu cdu xac nhan tén, sé chdng minh nhan dan
va bai thi ma ho d& dang ky.

HUGNG _DAN

Trudc khi thi sinh bit dau bai kiém tra, mot hudng dan gidi thiéu sé dugc hién thi trén man hinh mdy tinh. Th&i gian xem hudng dan khong dugc tinh vao thdi gian lam bai.

Hudng dan kéo dai téi da 15 phit, cac cau héi miu sé& dugc gidi thiéu trong phan hudéng din dé thi sinh lam quen vdi cach ra d& va cach xem lai cau trad 18i da cho.

MAN HINH CAU HOI KIEM TRA

Trong qué trinh lam bai kidm tra, chi c6 mdét cau hédi hién thi trén man hinh tai mdt thdi diém. Tinh nanghen gid hién thi thoi gian con lai aé ngudi lam bai hoan thanh
bai kiém tra. Luu y: Ngay cd khi ngudi lam bai da nhap cau trd 18i cho mét cau hdi, hé théng vin cho phép thay ddi cau trd 18i bdt cd ldac nao trong khi bai kiém tra dang

hoat dong. Khi nguoi lam bai dang xuat khoi bai kiém tra hodc hét thoi gian, tinh nang nay sé khéng con kha dung.

CAU_HOI THUC NGHIEM

Ngoai sé 1lugng cau héi kiém tra dugc quy dinh trong "D& cuong ndi dung kidm tra", c6 moét sé 1lugng nhd "cau hdi thi nghiém" c6 thé dugc dua ra cho ngudi lam
bai kiém tra trong qué trinh kiém tra. Thong thudng sé c6 it nhdt nam(5) cau hdi thd nghiém trong mot bai kiém tra.
Két qua cta nhing cau héi nay khéng dugc tinh vao didm sé cudi cing cda thi sinh. Viéc dua ra nhiing cau hdi tht nghiém khéng tinh didm nhu vay 1a mot budc thiét yéu

trong viéc phat trién cac bai kiém tra PSI trong tuong lai.

BAI KIEM TRA LV THUYET CHUYEN VIEN THAM MY

Pé cudng ndi dung bai kiém tra dugc chudn bi va cap nhat dinh ky bdi cac Gy ban gdm cac chuyén gia 1a nhiing ngudi am hidu vé 1inh vyc tham my, dao tao chuyén vién
thdm my hodc cac van dé& phap 1y. P& cudng ndi dung bai kiém tra xac dinh cac 1inh vic quan trong ma ngudi dugc cip phép cdn ném dé thyc hién nhiém vy cda minh déi véi

cong ching mot cach thanh thao, an toan va céd trach nhiém.

PE CUONG LY THUYET THAM MY

DUSi day 1a dan bai noi dung 1iét ké cac chu dé& cé trong bai kiém tra va sé lugng cau héi cho mdi chu dé&. Ching toi khuyén ban khong nén 1én lich thi cho
dén khi ngudi dy thi da quen thudc véi tét cd cac chu dé& trong dan bai. Bai kiém tra chuyén vién thém my bao gém 100 cau hoi dugc tinh diém va 15 céu hoi tréc nghiém.

Cac cau héi thit nghiém khéng tinh diém. Thi sinh s& c6 150 phut d& hoan thanh bai kiém tra.

Tén cha dé Cén ndng

I. An toan va kiém sodt nhiém triang 30%

A) Cac quy trinh kigm soat nhiém khuan tai noi lam viéc

1. Bénh truy&n nhidm, tdc nhan gay b&nh va phang ngira 13y nhiém

2. Phuong phap va quy trinh lam sach va khir triing
a. Dung cu bi nhiém ban
b. May mdc va thiét bi

c. Tram lam viéc hang ngay
3. Cac c8p dd khir triing (vi du: 1am sach, khir khudn, tiét tring)
4. Quy trinh xi¥ Iy s ¢f phoi nhidm (vi du: Bién phap phong ngi¥a tiéu chudn/phd quat, OSHA, CDC)
5. Cac san phdm ding dé l1am sach va khi¥ tring

6. Ghi nhdn va bdo quan cdc dung cu va thiét bi 3 dwoc 1am sach va khir tring.

7. Cacvat dung va vat phdm ding mét [an va diung nhigu [an

B) Cac bién phap phong ngira an toan tai noi lam viéc

1. Cac quy trinh dam bao digu kién lam viéc an toan

2. Nhiét dd nwd'c an toan

3. 5t¥ dung thi&t bi an todn va quy trinh bao tri

4. Ghi nhin va bao quan vt liéu va hoa chat

5. Bang di¥ liéu an toan (SDS) va cdc vat liéu, chat bicdm
6. Cac quy dinh an toan lién bang (vi du: OSHA, EPA, FDA)
7. Xac dinh cac phan (fng bat lgi ddi voi hoa chat

8. Rao chan hda chat bao vé va tdm phi cho khach hang
9. Théng gio dung cach

10. An toan dién
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Il. Twr van khéch hang va phéan tich da

14%

A) Tw vdn khdch hang

1. Quy trinh ti&p nhan khach hang va dign mau chap thudn d& xac dinh cdc chdng chi dinh cd thé xay ra.
2. Tir chi hodc thay déi dich vu dwa trén cac chéng chi dinh.

3. Khuy&n nghi khach hang nén tim ki€m y kién chuy&n man y té.

B) Da

1. CAu tric da

2. Phan tich da

3. Lv'a chon dich vu phi ho'p dwa trén tinh trang da

C) Phan (¢ng phu, bé&nh Iy, chéing chi dinh

1. Quy trinh xét nghiém phan ¢ng di ¢'ng (thd nghiém dan da)

2. Cac bé&nh va rdi loan vé da

3. Dau hiéu phan ng bat loi ddi vai san pham trong va sau khi s dung

lI. Cham soc da

13%

A) Mat-xa
1. Cac dong tadc massage mat an toan

B) Chudn bi, 54n pham va Dich vu
1. Chuén bi cho khach hang tredc khi thee higén cac dich vu cham sdc da.
2. 50 dung cdc san phdm chdm séc da khac nhau

) An toan cham soc da
1. Cac quy trinh an toan khi thirc hién cac dich vu chdm sdc da mat
2. Cac quy trinh an toan cho viéc tdy t& bao ch&t bing hda chat va co hoc
3. 50¢ dung an toan cac dung cu, mdy mac va thiét bi chim séc da.
4. Cach si¥ dung va thao khdn nong an toan
5. S0¢ dung va ng dung sdn phdm an todn cho moi loai da.

IV. Trang diém

A) An todn va vé sinh khi trang diém

1. Céc quy trinh trang digm va t8y trang an toan (vi du: ki thudt gilr cd dinh lop trang diém)

2. Quy trinh trang diém va tay trang ho'p vé sinh (vi du: dung cu trang diém ding mt 13n, bang pha ché& my phém

V. Long mi va l6ng may

5%

A) An toan cho 16ng mi va long may

1. Quy trinh g&n va thdo mi gia an toan

2. Quy trinh (*ng dung an toan cho dich vy ndi mi bing hda chat
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B) San phdm va Quy trinh
1. 5(¢ dung san pham nhudm ldng may va léng mi an toan
2. Quy trinh an toan khi s dung keo dan mi gid va dung dich ty mi gia.
VI. Tdy léng 11%
A) An toan khi tay long
1. Tdy |&ng an toan bing sap va dwing
2. Ty |&ng an todn béng nhip va chi
3. Dung cu, vat tw va san pham tay long
B) Kigm soét nhidm khudn (vi du: ldy nhidm chéo, deo ging tay)
C) Chiing chi dinh d8i vdi cac dich vy triét long
VII. Yéu ciu cip phép 15%
A) Dép *ng cac yéu ciu cap phép
1. Cac y&u ciu chung va nhiém vu dugc cdp phép (vi du: giér gidc)
2. Gia han, khai phuc, nghi huu va 1& phi
3. Trao ddi vei Ban quan Iy va cac bigén phap ky luét (vi du: thu hdi gidy phép)
4. Hién thi gidy phép
5. Clra hang di déng va dich vu tai nha
B) Yéu ciu doi vai Salon va Clva hang
1. Thay d&i dia chi (vi tri)
2. Théng tin lién hé
3. Quyén s& hiru
VIII. Quyén va Trach nhiém 3%
A) Trach nhiém cla chi s& hiru va nguwedi quan ly salon/clra hang
B) Hi&n thi cic bién bdo lién quan d&n quyén cla khach hang
C) Trach nhi&m tuan thd va cdng b céc quy dinh va gidy phép
IX. Quy tic vé sinh 7%,
A} Quy tic chung
1. Kiém tra va co so vat chat
2. Trang thi&t bi, quin do va d5 gigt
3. Bongvat
4. Thung rac
5. B&nh truy&n nhiém
B) San pham
1. Cac chat nguy hiém bi cdm va viéc sl dung san pham
2. 95 uing co con




TAT LIEU THAM KHAO CHO KY THI THAM MY

85 kidn tra nay 13 bai kidn tra KHONG DUC PHEP SU DG TAT LIEU

Cac tai 1iéu tham khdo dugc 1iét ké dudi day da dudc su dung aé xdy dung cac cau héi cho bai kiém tra nay.

Nguyén tdc cd ban cla Pivot Point: Tinh thdm my, (101E - 111E); ©2022 Pivot Point International, Inc.
An ban diu tién, 13n in thd 3, thang 9 nim 2022

ISBN 978-1-951862-26-8 (Bo sach gido trinh)

Coéng ty TNHH Pivot Point

International. https://www.pivot-point.com/shop/

Lién hé: info@pivot-point.com

847-866-0500

Sach "Milady Standard Foundations with Standard Esthetics: Fundamentals” (Nén tang trang diém tiéu chudn cia Milady véi céc nguyén tic cd ban). An ban th¢ 12, thing 4
ném 2019. ISBN: 978-0-357263-79-2

Milady www.miladypro.com Dich vu khach hang: info@milady.com 80@.998.7498 miy 1é 2700

Cac tai liéu tham khdo khac;

Sach Ky nang Tri liéu Té bao Bibu bi cla Vién: An ban thu 6 rev_2019-12-24 (1) Trudng Tham my va Nghién clu https://
www.epidermalinstituteofcelltherapy.com

Quy dinh cla Héi ddng Tham my Tidu bang Tennessee, Chudng 0440-01: Cip phép. Thang 3 nam 2018 (Sda dbi) Quy dinh clia Héi ddng Tham my TN - Chuong 0440-01
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Quy dinh cta Hoi déng Thdm my Tidu bang Tennessee, Chudng ©440-02: Quy tic vé sinh. Thang 3 nim 2018 (Sla ddi) Quy dinh cGa Hoi ddng Thdm my TN - Chudng 0440-02

Luat Tennessee nam 1986, Tiéu d& 62 v& Nghé nghiép, Kinh doanh va Thudng mai, Chudng 4, nam 2010, Bd luat Tennessee dudc chi thich, Tiéu d& 62 - Nghé nghiép, Kinh doanh

va Thudng mai, Chudng 4

https://advance.lexis.com/container?config=014CJAA5ZGVhZjA3NS@2MmMzLTR1ZWQtOGJjNCOQYZzQ1MmZINzc2YWYKAFBVZENhdGFsb2e9=
zYpNUj TRAIWVfyrurud&crid=3c2fd@40-a372-42ba-956a-38alblbb21cc&prid=eb3e88f8-8c93-4c59-8b7f-4edc609cac2l
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THONG TIN VE pIfM SO VA BAO CAO CUA CHUYEN VIEN THAM MY VA LUAT TENNESSEE

Thi sinh phai dat it nhat 70% diém dé vugt qua bai kiém tra.

Két qud thi cda thi sinh s& dugc gdii ngay sau khi hoan thanh bai thi. Quy trinh bao cao diém khac nhau tuy thudc vao hinh thidc thi. THI TREN MAY TINH -
Két quad thi sé& ty dong
hién thi ngay trén man hinh mdy tinh sau khi hoan thanh bai thi.
Khi thi sinh s dung tinh nang xem lai bai thi, két qua bai thi sé& ty dong hién thi ngay lap tdc trén man hinh may tinh.
D4u hiéu cho thdy bai kiém tra d& hoan tit va ho mudn xem két qua.

Néu dat diém DAT, thi sinh s& nhan dugc thdng bdo thanh cbéng trén man hinh.

Néu két qua 1a KHONG PAT, thi sinh s& nhan dugc thong bdo khong thanh cong trén man hinh, kém theo bao cao chdn doan cho biét.
Diém manh va diém yéu c6 thé can nghién ciu thém @& vugt qua bai kiém tra.

B M3u dang ky thi lai sé& c6 s&n trén trang web khdo thi PSI hodc théng qua cac quy trinh di d& cap trudc d6.

THI TREN GIAY/BUT CHI - mot ban bao cao diém chinh thic sé dugc in tai dia diém thi va giao cho thi sinh.

KIEM TRA TRUC TUYEN - Két qua chinh thic s& dudc glii qua email cho ngudi dy thi trong vong 24 gid sau khi hoan thanh bai kiém tra.

D& chudn bi tét hon cho bai kiém tra 1y thuyét chuyén vién thdm my quéc gia PSI, thi sinh hién c6 thé 6n tap bing cach lam bai
kiém tra thyc hanh tryc tuyén. Truy cdp http://test-takers.psiexams.com/tncosmetology dé biét them théng tin va dang ky!
* Cac bai kiém tra thyc hanh nhim myc dich hd trg thi sinh lam quen v&i cac cau héi thi that. Muc dich 1a gitp thi sinh lam quen vdi cac dang cau héi chung.
Cac cau hdi sé& xudt hién trong bai kiém tra cép chiing chi. Nhiing cdu hdi nay KHONG thay thé cho viéc hoc tap va nghién cdu. Viéc dat diém cao trong bai kiém tra thyc hanh
ciing khéng dam bao két qud tét trong bai kiém tra cip ching chi thyc té. Pay 1a tai liéu 6n tap CHINH THUC DUY NHAT ctia PSI cho ky thi nay, PSI khéng céng nhan ciing nhu
khéng xac nhan b4t ky tai liéu hudng din hoc tap nao khac cé thé cung cép théng tin vé Chudng trinh Tham my va Lam téc Qudc gia cla PSI. Cac bai kiém tra thyc hanh cua
PSI dugc cung cip dé& 6n tap khong gidi han sé 13n; tuy nhién, sé& tinh phi cho mdi 1n st dung bai kiém tra dé& on tap.

THO TUC XIN BAN SAO BAO CAO DIEM SO VA/HOAC BON XIN CAP GIAY PHEP

pé yéu cdu ban sao bao céao diém va/hodc don xin cép gidy phép sau khi rdi khdi phong thi, thi sinh cé thé gui email to&i
scorereport@psionline.com hodc goi tdi BO phan Chamséc Khach hang (855) 340-3710.

KY THI THUC HANH QUOC GIA PSI - HUGNG DAN QUAN TRONG
Quy téc chung khi 1am bai kiém : o o X )
tra: Trudc khi dangky, thi sinh nén lam quen vdi cac hudng dan sau ddy dé chuan bi tot nhat cho bai kiém tra. P6i v6i céc cau hdi hodc
théc mdc vé& bai kiém tra thyc té&, thi sinh va gidng vién vui long 1lién hé véi B6 phan Chamséc Khach hang cda PSI theo sé 855-340-3710.

Trong qué trinh kiém tra thyc hanh, thi sinh phai tuan thi tét cd cac quy téc phi hgp dé bdo vé khach hang, ddm bio sdc khde, sy an toan va
phuc 1¢i cda cbng ching.

Giam thi s& theo doi thdi gian trong subt bai kiém tra. Khéng dugc phép st dung dong hd bdm gid ca nhan trong phong thi. Thi sinh s& khéng nhan dugc. ..
piém sé s& dugc tinh cho bét ky hoat dong nao khong hoan thanh trong thdi gian quy dinh cho tiing chi d&. Khi gidm thi dua ra hudng dan “Vui long
Khi nghe lénh “diing 1lam viéc”, thi sinh phadi 14p tdc ding moi viéc dang 1am, ding yén va chd hudng dan tiép theo.

Thi sinh dy thi can chudn bi va mang theo mot hop dung c6 ndp day kin (“bd dung cy dy thi”), bao gbm tit ca cac san phém, vat tu va thiét bi can thiét.

Cin thiét dé thyc hién cac ndi dung thudc bai kiém tra thyc hanh. Kich thudc hop dung dugc dé xudt khéng dugc vugt qua 24 inch.
RONg 24 inch, dai 24 inch va cao 24 inch. Didu nay cho phép ngudi dy thi dat bd dung cu dudi ban khi khéng st dung. Khéng céd
Danh sach vat dung cin thiét hodc vat dung dugc dé xudt cho cac bai kiém tra quéc gia cta PSI. PSI khuyén nghi thi sinh nén mang theo thiét bi va vat dung cin thiét.
Ho can phdi thyc hién viéc nghién cdu linh vyc d6 theo cach ma ho s& lam trong méi trudng chuyén mén cta minh.
Thi sinh dy thi dugc yéu cau mang theo hai hop dung ad ding dd qua su dung. Mot hop c6 ghi “dung mot 1an” va mét hop cé ghi.
“Pa dung”. TAt cd cac vat dung dugc st dung trong thd nghiém déu dugc phan loai va bé vao mot trong nhiing thing chda nay.

Céc san pham khong dugc OSHA xép vao nhém “héa chdt nguy hiém” va bt budc phai dugc liét ké trén bang dif 1liéu an toan hoéa chit (SDS) thyc té cla doanh nghiép.
C6 thé 1a hang gid vdi nhan ty tao hoic nhan that dugc gén kem. Mot sb chdt khac co thé dugc st dung bén trong hop dung dé mo phong.
mot san pham.

Cac san phdm hoéa chdt cin phai dugc 1iét ké trén bang dif 1iéu an toan héa chdt (SDS) trong hoat dong kinh doanh thyc té phai dudc sdi dung tif chai gbc.
trong hop c6 nhan gbc clia nha san xudt hodc trong hép c6 nhan clia nha san xudt.

Nhan san phdm phai dugc in chil 16n, d& doc va rd rang dé ngudi danh gia c6 thé quan sat.

Tuyét dbi KHONG dugc mang bat ky loai binh xit nao vao khu vyc xét nghiém.

Cac hop dung dung dich khii trung phdi cé nhan cda nha san xudt dugc dan chdc chén va d& doc. Dung dich khd tring dugc su dung phdi cé kha nang diét virus.

C4c dac tinh diét khudn va diét ném dugc ghi 16 trén nhan cta nha san xuét.

Monomer dugc sl dung cho thi nghiém phai dugc niém phong tai nha may va dan nhin cda nha san xuit 1a san phdm “it mui hodc khéng mui”. San pham
Nhilng thi sinh khéng dap dUng yéu cau kiém tra sé& khong dugc phép vao phong kiém tra.

Thi sinh khéng dugc phép quan sat cac thi sinh khac trong sudt qua trinh lam bai thi. PSI xem va xd 1y hanh vi nay nhu mot hinh thdc gian 1an. Bai kiém tra
Ngudi dy thi sé& dudc canh bao, bao gdm cd viéc bi loai khdi bai kiém tra. Vui 1ong tdp trung vao ting nhiém vy riéng 1é& va khéng phy thudc vao viéc xem hudng dan.
pé dat dugc thanh cong, cdn phai vugt qua két qua cda nhiing ngudi dy thi khac

Tén thi sinh va/hoic tén trudng hoc phai dugc che lai trén ngudi va dd dung c& nhan trong subt thdi gian lam bai kiém tra.

Quy téc an toan sé mot trong nganh 1a: “Tuan thd hudng dan”. Khong co kiéu déng hodc ky thuat nao 1a cin thiét hoic bit budc.

Trudng hoc cin phadi day, hodc ngudi dy thi can phai thé hién. TAt cd cac linh vyc chi dé déu dugc xem xét theo cach ma mot ky thuat vién lam méng sé& lam.
Théng thudng, ngudi 1am bai tép sé& hoan thanh nhiém vy. Cac nhiém vy cin dugc thyc hién nghiém tdc va theo ding hudng dan trong bai kiém tra, véi trinh do k§ nang cao nhat.
Ho c6 kha nang. piém sé dya trén viéc ngudi lam bai kiém tra thé hién kién thdc viing chic vé Kiém soat nhim khudn va An toan tai noi lam viéc.

Cac bién phap phong ngifa.
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CAC_ BIEN  PHAP  PHONG  NGUA LAY  NHIEM TAI  NOT  LAM  VIEC

Ngudi dy thi cin phai ndm ré va tuan thi tdt cd cac bién phap phong ngila 1ay nhilm tai noi 1am viéc. DUGi day 1a mot sé vi dy vé nhiing yéu cdu cla bai kiém tra
ciing nhu mot hoat dong kinh doanh thudng ngay dé gilp ngudi dy thi 1am quen v&i mot sé tiéu chudn kiém soat 1ay nhiém trong nganh.

+ Rlia tay trudc khi bdt diu phuc vu. Nhan biét khi nao tay bi nhiém bdn va gid cho tay luén sach sé dé tranh 1lay nhiém.

mét khach hang hodc chinh ho.

Bao vé bo dung cu y té khdi bi nhiém ban, vi du nhu: trd lai cédc vat dung vao bd dung cu, aé b6 dung cu md hoic bing cac cach khac.

Lam 6 nhiém bo dung cu. BO dung cu nay dai dién cho mdt khu viyc bdo quan sach sé& va da dugc khd trung tai ndi 1am viéc cda thg cit téc va can dugc xd 1y dang céch.
Nhu vay.

Hidu biét vé& cac vat dung dung mét 1dn va ding nhidu 13n, ciing nhu cach xt 1y chang dung céch.
Khtt trung bé mdt khu vyc 1am viéc va ngan ngifa sy 1ay nhidm. Néu bé mat lam viéc trd nén khong hgp vé sinh, cdn tién hanh kiém tra.

Ngudi tidp nhan c6 dd kién thdc dé biét khi nao cin phai 1am sach va khd trung nha ga.

Biét cach st dung va phan phat san phdm ma khéng gay 6 nhiém. Vi du: nhang hai 13n hosc bt ky hanh vi xam pham nao khac.
Sy 1ay nhiém qua da hoac bé& mat lam viéc.
+ Khi cac vat dung dugc ddt trén bé& m3t lam viéc bi nhiém bén, khéng dugc phép cho ching vao cac hép dung san phém hodc cham vao thiét bi phéan phéi san phém.

Dau chai va lo.

Ng&n nglia khach hang bi 14y nhilm tif ky thudt vién 1lam méng.

Gill cho cac vat chda dang sd dung ludn sach s&, khong bi nhiém ban.

+ Dam bdo cac dung cu dugc lam sach va khi trung.
Néu dich co thé dinh vao trong qud trinh thyc hién dich vy (vi du: mau, chdt nén, phan), chuyén gia sé x{ 1y tinh hubng nhu thé nao?

ma khdéng gay 6 nhidm cho ban than va ngudi khac.

CAC BIEN PHAP PHONG NGUA AN TOAN TAI NOT LAM VIEC
Ngudi dy thi ciing can phdi ndm rd va tuan thu tdt cd cac bién phép phong ngila an toan tai ndi lam viéc. Dudi day la mot sb vi du vé nhiing yéu cdu cla bai kiém tra.
Bai kiém tra cting nhu hoat dong kinh doanh hang ngay nhdm gilp ngudi dy thi 1am quen véi mot sb tiéu chudn an toan trong nganh.
« Ky thuat vién 1am méng phadi nm ving va hiéu 16 cac quy dinh an toan lao dong do 1lién bang ban hanh.
va cac cd quan quan 1y nha nudc.
+ Sy 1ay nhilm chéo gilta cac hoéa chét va san phém tai khu vyc lam viéc.
+ Quy trinh pha trdn héa cht, bao quan héa chit va bang dif 1iéu an toan héa chit (SDS).
* Gid gin khu vyc lam viéc an toan, tranh thuong tich, lau don cac vét @b va nhat cdc vat dung bi roi. Gidm nguy cd trugt nga.
hodc cac sy cb vép nga.
+ Pam bdo cac dung cy va thiét bi hoat dong an toan, khéng cé day dién bi sdn hoic hd, kim loai bi gi, v.v.

Cac coéng cu va thiét bi dugc su dung mt cach an toan.

BO DUNG CU/AT TU VA THIET BI

Thi sinh dy thi cdn chudn bi va mang theo mot hop dung c6 ndp day kin (“bd dung cy dy thi”), bao gdm tit ca cac san pham, vat tu va thiét bi can thidt.

Cin thiét @& thyc hién cac ndi dung thudc bai kiém tra thyc hanh. Kich thudc hép dung dugc dé& xudt khong dudc vugt qua 24 inch chidu réng, 24 inch chidu

dai va 24 inch chidu cao. Piéu nay sé& cho phép ngudi dy thi dat bd dung cu dudi ban khi khéng sd dung.

Khéng cé danh séach vat dung hodc vat dung dugc dé xudt nao cho cac bai kiém tra thyc hanh quéc gia cla PSI. PSI khuyén nghi thi sinh nén mang theo...

Cac thiét bi va vat tu can thiét aé thuc hién mét ndi dung cu thé nhu thé ho dang lam viéc trong méi trudng chuyén mén clGa minh. Khéng c6 vat tu nao dung hay

sai, cling khéng c6 k§ thudt nao ding hay sai dé minh hoa mét ndéi dung cu thé. Cac chuyén gia hoc héi va thyc hién cac nhiém vu giéng nhu céach ho hoc ¢ trudng,
chuong trinh hoc nghé hodc dao tao clia nha sdn xudt. Vui 1ong minh hoa cac ndi dung cy thé véi cac thiét bi va vat tu can thiét va theo ding cach di dugc giang day.
trong subt thdi gian hoc tap, hoc nghé hodc dao tao, va ca khi lam thi sinh, ho s& tiép tuc duy tri sy tap trung cao do sau khi dugc cép phép, thé hién sy chd trong téi da clia minh.
vi sdc khée va an toan cong ddng. (Xem va tudn theo cac Bién phap phong ngifa kiém soat nhiém trlng va Bién phéap phong nglia an toan dugc liét ké& trong hudng din nay)

(vi du.)

THONG BAO QUAN TRONG:

Ngudi chém thi PSI khéng dugc phép chdm diém thi sinh dang 1a nhan vién, chl doanh nghiép, ddng nghiép hodc c6 quan hé ho hang véi ngudi chém thi.

M6i quan hé gia dinh, ca nhan hodc tai chinh, hodc cac mbéi quan hé khac. Néu thi sinh biét ngudi chdm thi dugc chi dinh cho minh thudc mdt hodc nhidu trudng hop
néu trén, ho phai thdng bdo ngay cho gidm thi/ngudi giam sat tai dia diém thi. Trong trudng hgp ngudi cham thi quan sat va chém diém thi sinh vi pham chinh

sach nay, két qud thi c6 thé bi hdy bd.

Ngudi chdm thi c6 trach nhiém quan sat va chém diém phan 1am bai cGa thi sinh va khéng dugc phép trd chuyén véi thi sinh ngoai trif viéc chao hdi chung chung.
Thi sinh nao dat cau hoi sé dugc trd 13i bing mot trong hai cau “Hay 1am tét nhdt véi nhiing gi ban c6” hosc “Hay thé hién nhiing gi ban da hoc”. Ngudi cham

thi khéng huéng dan hay thao luan vé két qua bai kiém tra dudi bt ky hinh thic nao. Moi thic méc vashodc vén dé lién quan dén diém sé vui long lién

hé B§ phan Chamsoc Khach hang cla PSI theo sb (855) 744-0314.
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THU TY CAC CHO PE BAI THI THUC HANH THAM MY Qudc GIA PSI

LINH VuC CHU DE: 1 CHUAHN B1 KHU VUC LAM VIEC 10 PHUT
LINH VUC CHODE: 2 CHAM SOC DA MAT Co BAN 20 PHUT
LINH VirC CHU DE: 3 TAY VA HHE LONG MAY 20 PHUT
LINH VuC CHU DE- 4 TRAMG DIEM 25 PHUT

LTNH VuC CHO DE- 5 CHUAMN BI KHU VuC LAM VIEC CHO KHACH HANG TIEP THEOD 10 PHUT

TIEU cHi DANH GIA KY  THI THUC HANH THAM My qQubc GIA PSI

Thi sinh phdi dat it nhdt 70% dé vugt qua bai kidm tra thyc hanh thim my qudc gia PSI.

Cac thong tin sau day sé& dugc ngudi chdm diém st dung dé danh gia két qua 1am bai kiém tra thyc hanh clGa thi sinh.
Vui 1long doc va lam theo cac hudng dan dugc liét ké.

. Bai kiém tra thyc hanh kéo dai khoang 85 phat.
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BAI THI THUC HANH QUSC GIA PSI DANH CHO CHUYEN VIEN THAM MY
HUGONG DAN:
Chung t6i rat han hanh chao don ban dén véi bai kiém tra thwc hanh quéc gia PSI. Moi loai thiét bi dién tir déu bij
nghiém cam trong khu vuc thi. Vui long gio tay néu ban dang s& hiru bat ky thiét bi bi han ché nao trong danh sach dé
chung t6i c6 thé giai quyét trwérng hop cda ban. Néu bat ky thi sinh nao bij phat hién mang theo bat ky vat pham bj
cam nao trong khu vuec thi, PSI s& dirng bai thi ctia ban, va ban s& dwoc yéu cau réi khéi khu vye thi ngay lap tiec. Mot
bao cao vé hanh vi cda ban sé dwoc giri dén co quan quan ly cé tham quyén.

T4t ca thi sinh cé trach nhiém cung cap tit ca cac thiét bj va vat dung can thiét cho viéc thyc hién bai thi thwc hanh.
Thi sinh khéng duoc phép hd tro cac thi sinh khac duwéi bat ky hinh thirc ndo. Thi sinh dwoc danh gia lién tuc trong
sudt qua trinh thi nhdm dam bao sirc khée va an toan céng dong.

Néu ban gip truong hop khan cap hodc can di vé sinh trong lac lam bai kiém tra, vui long gio tay dé dwoc ho tro rovi
khéi khu vyc thi. Ban s& dwoc yéu cau dang xuit va dang nhap lai khi quay lai. Hay nhé théi gian sé tiép tuc troi qua
va cac hwéng dan ban bé & sé khdng dwoc nhic lai. M6i [an chi cho phép mét thi sinh di ra khéi khu vye, vi vay vui
long quay tré lai nhanh nhat co thé.

Nguwoi nhic sé doc hwéng dan cho tirng chi dé, va giam thi sé hd tro dinh thei gian cho mai linh vyc cha dé va giam
sat bai thi. Ban khong dwoc phép néi chuyén hoic dat cau héi lién quan dén ndi dung bai thi. Giam khao Thwc hanh
dwoc chirng nhan chiju trach nhiém quan sat va cham diém phan thé hién cua thi sinh, va khong dwec phép trao déi
vé&i thi sinh, ngoai trir trwong hop can dwa ra hwéng dan trong cac phan trinh dién cy thé thusc tirng linh vuc nai
dung. Mb6i ngwoi sé dwgc phat mot cusn Sach Dé dé doc cung véi huéng din bing ngdn ngir cia minh. Vui [dong khéng
cham hoic lat cac trang trong Sach Do, tuy nhién, ban cé thé doc lai hwéng dan vé chi dé nay néu can dé hiéu ré cac
nhiém vu. Giam thij chi dwoc phép tra l&i nhirng cau héi chung khéng lién quan tryc tiép dén ndi dung bai thi.

Ban c6 thic mac gi vé nhirng hwéng dan da dwoc cung cap khéng?

LINH VyC CHU DE: 1 CHUAN Bl KHU VU'C LAM VIEC o 10 PHUT

HUONG DAN:

Ching ta s& bat dau bing viéc danh gia qua trinh chuan bj khdng gian lam viéc hang ngay. S& c6 10 phut dé
chuan bj cho khu vuc lam viéc hang ngay cta ban. Giam thj s& thong bao khi con 5 phit nita la két thac. Khi
ban hoan thanh cac nhiém vy cta minh, hay ding yén. Ban co thé bt dau; thoi gian bt dau tinh tir bay gio.

DANH GIA:

1.1 Chuéan bi khu vyc lam viéc hang ngay

1.2 Tuan tha cac bién phap phong ngtra lay nhiém tai noi lam viéc
1.3 Tuan thi cac bién phap phong ngira an toan tai noi lam viéc

HUGNG DAN:
e  Con 5 phlt nira la két thac.
e Vuilong dirng lai va diing yén.
e Vui long dirng lai, thoi gian da hét.
e Toan bs phan cham diém da hoan tat. Chlng ta s& tiép tuc véi cha dé tiép theo.

LINH VU'C CHU DE: 2 CHAM SOC DA MAT CO BAN ¢ 20 PHUT

HU'GONG DAN:

Danh gia nay la vé Cham soc da mat co ban. S& c6 5 phat dé thiét 1ap khu vuc lam viéc cta ban va chuan bi cham séc da
mé&t co ban cho khach hang cda ban. Giam thj s& thong bao khi con 2 phut nira la hét gio. Khi ban hoan thanh cac nhiém vu
cta minh, hay ding yén. Bit dau cong viéc chuan bi, thei gian bat dau tinh.

DANH GIA:

2.1 Chuan bj khu vyc lam viéc cham soc da mat co ban

2.2 Tuan tha cac bién phap phong ngtra lay nhiém tai noi lam viéc

2.3 Tuan tha cac bién phap phong ngira an toan tai noi lam viéc

2.4 Chuéan bj khach hang dé tién hanh mét liéu trinh cham séc da mit co ban
2.5 Tuan tha cac bién phap phong ngtra lay nhiém tai noi lam viéc

2.6 Tuan tha cac bién phap phong ngira an toan tai noi lam viéc

HUGNG DAN:

e Ban con 2 phit nira la két thuc.
e  Vui long dirng lai, thoi gian da hét.

HU'ONG DAN:
S& c6 10 phut dé hoan thanh bai thi cham séc da mit co ban. Giam thj s& thong bao khi con 5 phit nira la két thic. Khi
ban hoan thanh cac nhiém vy cta minh, hay diéng yén. Thi sinh bat dau cham so6c da mat co ban, thai gian bt dau tinh.
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DANH GIA:

2.7 Huéng dan quy trinh cham soc da mat co ban bang phwong phap xong hoi khan
2.8 Tuan tha cac bién phap phong ngtra lay nhiém tai noi lam viéc

2.9 Tuan thi cac bién phap phong ngira an toan tai noi lam viéc

HUGONG DAN:
e Con 5 phlt nira la két thiac.
e Vui long dirng lai, thoi gian da hét.

HU'ONG DAN:

Bay gio chling ta s& tiép tuc véi bai thi cham séc da mit co ban. Ban s& cd 5 phit dé vé sinh khu viec cham soc da mat co
ban. Giam thj s& thong bao khi con 2 phlt nita la hét gio. Khi ban hoan thanh cac nhiém vy cta minh, hay ding yén. Ban
c6 thé bat dau; thoi gian bat dau tinh tir bay gio.

DANH GIA:

2.10 Don dep khu vyc lam viéc cham séc da mét co ban

2.1 Tuan tha cac bién phap phong ngira lay nhiém tai noi lam viéc
2.12 Tuan tha cac bién phap phong ngira an toan tai noi lam viéc

HUGNG DAN:
e Ban con 2 phlt nira la két thuc.
e Vui long dirng lai, thoi gian da hét.
e Toan boé phan cham diém da hoan tat. Chung ta sé tiép tuc vai cha dé tiép theo.

LINH VU'C CHU DE: 3 TAY VA NHO LONG MAY & 20 PHUT

HUGNG DAN:

Danh gia nay la vé Tay va nhéa long may Ban s& c6 5 phit dé thiét lap khu viec lam viéc va chuan bi cho khach hang truéc
khi tién hanh tay va nhé long may. Giam thj s& thong bao khi con 2 phit nira la hét gio. Khi ban hoan thanh cac nhiém vy
cta minh, hay ding yén. B3t dau cong viéc chuan bi, thoi gian bat dau tinh.

DANH GIA:

3.1 Chuan bi noi lam viéc dé thyuc hién viéc tay va nhé long may
3.2 Tuan thi cac bién phap phong ngira lay nhiém tai noi lam viéc
3.3 Tuan tha cac bién phap phong ngira an toan tai noi lam viéc
3.4 Chuan bj cho khach hang dé tién hanh tay va nhé long may
3.5 Tuan tha cac bién phap phong ngtra lay nhiém tai noi lam viéc
3.6 Tuan thi cac bién phap phong ngira an toan tai noi lam viéc
HUONG DAN:

e Ban con 2 phit nira la két thuc.
e  Vui long dirng lai va ding yén.
e  Vui long ding yén va che giam khao.

Vui long ding yén va che giam khao. Luu y: Giam khdo s& quan sat va chdm diém tirng thi sinh mét.

HUGONG DAN CHO GIAM KHAO:
Vui long thyuc hién quy trinh tdy mét bén long may, bat dau ngay bay gio.

DANH GIA:

3.7 Thyc hién minh hoa quy trinh tay l6ng may bing sap mém mo phéng
3.8 Tuan thi cac bién phap phong ngira lay nhiém tai noi lam viéc

3.9 Tuan thi cac bién phap phong ngira an toan tai noi lam viéc

HUGNG DAN CHO GIAM KHAO:
Thyc hién hoan chinh quy trinh nhé long d&i véi ba (03) soi long.

DANH GIA:
3.10 Thyc hién minh hoa quy trinh nhé long déi véi ba (03) soi long.
3.1 Tuan thi cac bién phap phong ngtra lay nhiém tai noi lam viéc

3.12 Tuan tha cac bién phap phong ngira an toan tai noi lam viéc

HUGONG DAN CHO GIAM KHAO:
Vui long dirng lai va ding yén.
Ban da hoan thanh phan minh hea cta minh. Vui long dirng yén.
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HUGNG DAN:

Bay gi&r chiing ta s& tiép tuc tdy va nhé long may. Ban s& c6 5 phat dé don dep khu vyc tay long may va nhé long may
cta minh. Giam thi s& thong bao khi con 2 phdt nira la hét gio. Khi ban hoan thanh cac nhiém vy cta minh, hay
ding yén. Bat dau don dep, bat dau tinh thoi gian.

DANH GIA:

3.13 Don dep khu vyc lam viéc noi thyc hién tdy va nhé long may
3.14 Tuan tha cac bién phap phong ngira lay nhiém tai noi lam viéc
3.15 Tuan thi cac bién phap phong ngira an toan tai noi lam viéc

HUONG DAN:
e Ban con 2 phut niva la két thic.
e Vui long dirng lai, thoi gian da hét.
e Toan bé phan chdm diém da hoan tat. Chlng ta sé tiép tuc véi chi dé tiép theo.

LINH VU'C CHU DE: 4 TRANG DIEM - 25 PHUT

HUGNG DAN:

Day la danh gia vé Trang diém. Ban s& c6 10 phut dé thiét lap khu vyc lam viéc caa minh va chuan bj trang diém cho khach
hang cua ban. Gidm thj s& thong bao khi con 5 phut nira la két thic. Khi ban hoan thanh cac nhiém vu cta minh, hay diéng
yén. Bt dau cong viéc chuan bi, thei gian bat dau tinh.

DANH GIA:

4.1 Chuan bi khu vyc lam viéc noi tién hanh viéc trang diém

4.2 Tuan thi cac bién phap phong ngtra lay nhiém tai noi lam viéc
4.3 Tuan thi cac bién phap phong ngira an toan tai noi lam viéc
4.4 Chuan bj cho khach hang dé tién hanh viéc trang diém

4.5 Tuan thi cac bién phap phong ngira lay nhiém tai noi lam viéc
4.6 Tuan thi cac bién phap phong ngira an toan tai noi lam viéc
HUGONG DAN:

e  Ban con 5 phut nira la két thic.
e Vui long dung lai, thoi gian da hét.

HUGONG DAN:
S& co6 10 phdt dé hoan thanh bai thi trang diém. Giam thj s& thong bao khi con 5 phit nira la két thic. Khi ban hoan thanh
cac nhiém vy cta minh, hay ding yén. B3t dau thuc hién Trang diém, thoi gian b3t dau tinh.

DANH GIA:

4.7 Chuyén san pham trang diém sang bang trang diém

4.8 Tuan tha cac bién phap phong ngtra lay nhiém tai noi lam viéc
4.9 Tuan tha cac bién phap phong ngira an toan tai noi lam viéc
4,10 S&r dung dung cu boi

4.11 Tuan tha cac bién phap phong ngtra lay nhiém tai noi lam viéc

4.12 Tuan tha cac bién phap phong ngira an toan tai noi lam viéc

HU'ONG DAN:
e Ban con 5 phit nira la két thac.
e  Vui long ding lai, thoi gian da hét.

HU'GNG DAN:

Bay gi&r chiing ta s& tiép tuc véi bai thi trang diém. Ban s& c6 5 phit dé don dep khu vyc trang diém cta minh. Giam thij sé&
thong bao khi con 2 pht nira la hét gio. Khi ban hoan thanh cac nhiém vu cla minh, hay ding yén. Bat dau don dep, thoi
gian b3t dau tinh.

DANH GIA:

4.13 Lam sach khu vyc lam viéc noi tién hanh viéc trang diém

4.14 Tuan thi cac bién phap phong ngira lay nhiém tai noi lam viéc
4.15 Tuan tha cac bién phap phong ngira an toan tai noi lam viéc



HUGONG DAN:
e  Ban con 2 phit nira la két thac.
e  Vui long dirng lai, thoi gian da hét.
e  Toan bé phan chdm diém da hoan tat. Chlng ta s& tiép tuc vai cha deé tiép theo.

LINH VU'C CHU DE: 5 CHUAN Bl KHU VU'C LAM VIEC CHO KHACH HANG TIEP

TRANG | 20

THEO ¢ 10 PHUT HUONG DAN:
Viéc danh gia nay la qua trinh chuan bi khong gian lam viéc hang ngay cho khach hang tiép theo. Ban sé& co
10 phut dé chuan bi khu vuc lam viéc hang ngay cho khach hang tiép theo. Giam thij sé théng bao khi con 5
phut nira la két thiac. Khi ban hoan thanh cac nhiém vy cta minh, hay dirng yén. Ban c6 thé bat dau; theoi
gian bat dau tinh tir bay gio.
DANH GIA:
3.1 Tuan thd cac bien phap phong ngira lay nhidm tai
5.2 noi lam viéc. Tuan tha cac bién phap an toan tai
5.3 noi lam viéc
HUGNG DAN:
e Ban con 5 phlt niva la két thic.
e  Vui long dirng lai va diéng yén.
e Vui long dirng lai, thoi gian da hét.
e Toan bdé phan cham diém da hoan tat. Qua trinh do thoi gian da hoan tat.

HUGNG DAN CUDI:

Nhuv vay la ban da hoan thanh bai thi thuc hanh quéc gia PSI. Hay dam bao san nha cda ban khong cé manh vun va khu vuc
lam viéc da duwoc khir trang. Vui long don dep tat ca cac vat dung ban mang vao phong, Hay thu gom tat ca rac va dung cu

vao hép dung dd cua ban dé mang ra ngoai. Khi hoan thanh, gio tay lén va che giam thi ky xac nhan khu vuc lam
ban. Thi sinh bat dau don dep sau khi hoan thanh bai thi.

HU'GNG DAN THOAT:
PSI xin cdm on cac ban da dén tham dy hom nay. Ban s& nhan duoc thong cao diém qua email trong vong 48 gio.

viéc cda

Néu co

bat ky thidc mac nao vé két qua, vui long lién hé dia chi email hoic s6 dién thoai duoc ghi trén bang diém cda ban. Ching
toi khong thé tra loi bat ky cau héi nao vé bai thi hoic két qua thi ctia ban. Chlc cac ban mét ngay tuyét vei, ban co thé

ra ve.





