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EXAMINATIONS BY PSI EXAMINATION SERVICES

This Candidate Information Bulletin provides you with
information about the examination and application process for
the alarm systems qualifying agent’s licensure in the State of
Tennessee.

Tennessee state laws stipulate that a person may not act in
this field without first obtaining a license issued by the
Tennessee Department of Commerce and Insurance. To be
licensed, you must pass an examination to confirm that you
have attained at least a minimum level of knowledge regarding
the principles, practices, statutes, and regulations relating to
alarm qualifiers.

The Tennessee Department of Commerce and Insurance has
contracted with PSI Services LLC (PSI) to conduct the
examination program. PSI provides examinations through a
network of computer examination centers in Tennessee. PSI
works closely with the State to be certain that examinations
meet local as well as national requirements in basic principles
and examination development standards.

Following are the examinations offered by PSI Examination
Services:

Name of Exam

Fire Alarm Qualifying Agent

Burglar Alarm Qualifying Agent

CCTV Qualifying Agent

Alarm Monitoring Qualifying Agent

CONTACT INFORMATION

All questions and requests for information pertaining to the
examination should be directed to PSI.

PSI Services LLC
(855) 746-8173
https://test-takers.psiexams.com/tnpi

All questions and requests for information pertaining to
licensure should be directed to the Department of Commerce
and Insurance:

Department of Commerce and Insurance
500 James Robertson Pkwy
Nashville, TN 37243
(615) 741-9771
http://regboards.tn.gov

Examination Fee $140

NOTE: EXAMINATION FEES ARE NOT REFUNDABLE OR
TRANSFERABLE. Your examination fee will be forfeited
if you do not test within 1 year of the date your
examination fee is received by PSI.
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ONLINE (https://test-takers.psiexams.com/tnascb)

For the fastest and most convenient examination scheduling process, register for your examinations online by accessing PSI’s
registration Website: Click Here or on the email confirmation you received from PSI.

1. Select TESTS to create an account.

e CONTACT US o HELP

i Testing
QSI) Excellence

Program Info Tests

Overview | FAQs

2. Select the examination and you are ready to create an account. Select LOGIN/REGISTER.

To continue the booking process and schedule your test, you must login or create an account. LOGIN/REGISTER

3. You will be prompted to CREATE AN ACCOUNT with PSI.
The first and last name must match exactly with your current, valid, government-issued ID.

ID*

First Name * Last Name *

Middle Name Generation

Email *

N Your password must contain:

Password « At least one capital letter A-Z
» At least one lower case letter a-z
* At least one number 0-9
+ At least one special character |@#V/$%\/A8\/*

i *
Confirm Password = At least 8 and up to 32 characters



https://test-takers.psiexams.com/tnascb

4. Enter the “City or Postal Code” and select FIND.

Search Test Center Location
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5. Select a date and time to book an appointment.
Choose a Date and Time
October 2021 5 Time slots available for
October 08, 2021
sun Mon Tue Wed Thu Fri Sat
08:00 AM
2 01:30 PM
ST - YO
(O availasie @ selectea
6. You are now ready to pay.
Payment
Billing Address
Order Summary
Address 1* Commercial Contractor Practice Test
Mechanical Bus and Law $100.00 USD

Address 2

Address 3

City*>

Total Price

CONTINUE

7. Once payment has been made you will receive a message confirming the test center, booked date, and booked time.

Booking Confirmed!! osh print Confirmation

Email Address

asinglag1@psionline.com

Home Phone:

111224444

AFFre Bhamne
Office Phane:

2221112345




TELEPHONE REGISTRATION

For telephone registration, you will need a valid credit card
(Visa, MasterCard, American Express or Discover).

PSI registrars are available at (855) 746-8173, Monday through
Friday between 6:30 am and 9:00 pm, and Saturday-Sunday
between 8:00 am and 4:30 pm, Central Time, to receive your
payment and schedule your appointment for the examination.

SCHEDULING AN APPOINTMENT TO TAKE THE EXAMINATION

You are responsible for contacting PSI to schedule an
appointment to take the examination. PSI will make every
effort to schedule the examination site location and time that
is most convenient for you. To schedule with a PSI customer
service representative, call (855) 746-8173 Monday through
Friday between 6:30 am and 9:00 pm, or Saturday and Sunday
between 08:00 am and 4:30 pm, Central Time. If space is
available in the examination site of your choice, you may
schedule an examination 3 days prior to the examination date
of your choice, up to 4:00 p.m., Pacific Time (6:00 p.m.
Central Time) Please be prepared to offer alternate
examination appointment choices.

REREGISTERING FOR AN EXAMINATION

It is not possible to make a new examination appointment on
the same day you have taken an examination; this is due to
processing and reporting scores. A candidate who tests
unsuccessfully on a Monday can call the next day, Tuesday, and
retest as soon as Wednesday, depending upon space
availability. You may access a registration form at
https://test-takers.psiexams.com/tnascb. You may also call
PSI at (855) 746-8173.

CANCELING AND RESCHEDULING AN EXAMINATION
APPOINTMENT

You may cancel and reschedule an examination appointment
without forfeiting your fee if your cancellation notice is
received 2 days before the scheduled examination date. You
may call PSI at (855) 746-8173 (a representative is available
Monday through Friday, between 6:30 am and 7:00 pm and
Saturday, between 10:00 am and 4:00 pm, Central Time).

Note: A voicemail or mail message is not an acceptable form

of cancellation. Please use the PSI Website or call PSI and
speak directly to a Customer Service Representative.

MISSED APPOINTMENT OR LATE CANCELLATION

Your registration will be invalid, you will not be able to take
the examination as scheduled, and you will forfeit your
examination fee, if you:

= Do not cancel your appointment 2 days before the
scheduled examination date;

= Do not appear for your examination appointment;

= Arrive after examination start time;

= Do not present proper identification when you arrive for
the examination.

EXAM ACCOMMODATIONS

All PSI examination centers are equipped to provide access in
accordance with the Americans with Disabilities Act (ADA) of
1990, and exam accommodations will be made in meeting a
candidate's needs. A candidate with a disability or a candidate
who would otherwise have difficulty taking the examination
should request for alternative arrangements by Clicking Here.

Candidates granted accommodation in accordance with the
ADA, MUST schedule their examination by telephone and
speak directly with a PSI registrar.

You will need to fill this out if requesting to test out of
state.

EXAMINATION SITE CLOSING FOR AN EMERGENCY

In the event that severe weather or another emergency forces
the closure of an examination site on a scheduled examination
date, your examination will be rescheduled. PSI personnel will
attempt to contact you in this situation. However, you may
check the status of your examination schedule by calling (855)
746-8173. Every effort will be made to reschedule your
examination at a convenient time as soon as possible.

EXAMINATION SITE LOCATIONS

Click Here for Site Availability

REPORTING TO THE EXAMINATION SITE

On the day of the examination, you should arrive at least 30
minutes prior to your scheduled appointment time. This allows
time for the sign-in and identification verification procedure as
well as providing time for you to familiarize yourself with the
examination process. If you arrive late, you may not be
admitted to the examination site and you will forfeit your
examination registration fee.

REQUIRED IDENTIFICATION AT EXAMINATION SITE

You must provide 1 form of identification. The identification
must match the name you scheduled with.

NOTE: ID must contain candidate’s sighature, photo, be valid
and unexpired.

= State issued driver’s license

= State issued identification card

= US Government Issued Passport

= US Government Issued Military Identification

Card (not allowed for remote testing)
= US Government Issued Alien Registration Card
= Canadian Government Issued ID

Failure to bring the proper documentation invalidates your
registration. You will not be able to take the examination as
scheduled, and you will forfeit your examination fee.
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SECURITY PROCEDURES

The following security procedures will apply during the
examination:

= Only non-programmable calculators that are silent,
battery-operated, do not have paper tape printing
capabilities, and do not have a keyboard containing the
alphabet will be allowed in the examination site.

= Candidates may take only approved items into the
examination room.

= All personal belongings of candidates, with the exception
of close-fitting jackets or sweatshirts, should be placed
in the secure storage provided at each site prior to
entering the examination room. Personal belongings
include, but are not limited to, the following items:

- Electronic devices of any type, including cellular /
mobile phones, recording devices, electronic
watches, cameras, pagers, laptop computers, tablet
computers (e.g., iPads), music players (e.g., iPods),
smart watches, radios, or electronic games.

- Bulky or loose clothing or coats that could be used to
conceal recording devices or notes, including coats,
shawls, hooded clothing, heavy jackets, or
overcoats.

- Hats or headgear not worn for religious reasons or as
religious apparel, including hats, baseball caps, or

visors.
- Other personal items, including purses, notebooks,
reference  or reading material, briefcases,

backpacks, wallets, pens, pencils, other writing
devices, food, drinks, and good luck items.

= Person(s) accompanying an examination candidate may
not wait in the examination center, inside the building or
on the building's property. This applies to guests of any
nature, including drivers, children, friends, family,
colleagues or instructors.

= No smoking, eating, or drinking is allowed in the
examination center.

= During the check in process, all candidates will be asked
if they possess any prohibited items. Candidates may also
be asked to empty their pockets and turn them out for
the proctor to ensure they are empty. The proctor may
also ask candidates to lift up the ends of their sleeves
and the bottoms of their pant legs to ensure that notes
or recording devices are not being hidden there.

=  Proctors will also carefully inspect eyeglass frames, tie
tacks, or any other apparel that could be used to harbor
a recording device. Proctors will ask to inspect any such
items in candidates’ pockets.

= |f prohibited items are found during check-in, candidates
shall put them in the provided secure storage or return
these items to their vehicle. PSI will not be responsible
for the security of any personal belongings or prohibited
items.

= Any candidate possessing prohibited items in the
examination room shall immediately have his or her test
results invalidated, and PSI shall notify the examination
sponsor of the occurrence.

= Any candidate seen giving or receiving assistance on an
examination, found with unauthorized materials, or who
violates any security regulations will be asked to surrender
all examination materials and to leave the examination
center. All such instances will be reported to the
examination sponsor.

= Copying or communicating examination content is
violation of a candidate’s contract with PSI, and federal

and state law. Either may result in the disqualification of
examination results and may lead to legal action.

= Once candidates have been seated and the examination
begins, they may leave the examination room only to use
the restroom, and only after obtaining permission from the
proctor. Candidate will not receive extra time to
complete the examination.

TAKING THE EXAMINATION BY COMPUTER

The examination will be administered via computer. You will
be using a mouse and computer keyboard.

TUTORIAL

Before you start your examination, an introductory tutorial is
provided on the computer screen. The time you spend on this
tutorial, up to 15 minutes, DOES NOT count as part of your
examination time. Sample questions are included following
the tutorial so that you may practice answering questions, and
reviewing your answers.

TEST QUESTION SCREEN

One question appears on the screen at a time. During the
examination, minutes remaining will be displayed at the top of
the screen and updated as you record your answers.

IMPORTANT: After you have entered your responses, you will
later be able to return to any question(s) and change your
response, provided the examination time has not run out or
you have ended your examination.

SCORE REPORTING

Your score will be given to you immediately following
completion of the examination. In order to pass the
examinations, you must achieve a minimum score of 70%.

You can print the score report from your online account.

EXPERIMENTAL QUESTIONS

In addition to the number of questions per examination, a
small number of one to ten experimental items, generally,
approximately 10% of the number of questions, may be
administered to candidates during the examination. These
questions will not be scored. However, these questions will
count against examination time. The administration of such
unscored, experimental questions is an essential step in
developing future licensing examinations.

DESCRIPTION OF EXAMINATIONS

ALARM MONITORING QUALIFYING AGENT

Scope - An “Alarm System Qualifying Agent” is an individual
qualified to oversee and supervise alarm systems contractor
operations including offers to sell, install, service or monitor
alarm systems, signal devices, fire alarms, burglar alarms,
television cameras or still cameras used to detect fire,




burglary, breaking and/or entering, intrusion, shoplifting,
pilferage or theft.

“Monitoring” means any off-site central monitoring station or
location that receives electronic burglar alarm, closed circuit
television, and/or fire alarm signals from multiple locations
and notifies and/or dispatches other persons to emergency
burglaries, hold-ups, thefts, vandalism, civil unrest, personal
emergencies and/or fire alarm conditions.

Robertson Parkway, Nashville, TN 37243,
http://regboards.tn.gov

Effective December 1, 2026

Name of Exam # of Length | Passing
Iltems | of Exam | Score
Alarm Monitoring Qualifying 50 3 Hours 70%
Agent

CONTENT OUTLINE
Subject Area # of Iltems
Alarm Receiving Equipment 8
Signals and Response 9
Emergency Procedures and Preparedness 9
State Licensing Laws and Rules 15
Facilities 9

Effective through November 30, 2026

CONTENT OUTLINE
Subject Area # of Items
Public Safety 2
Alarm Receiving Equipment 10
Signals and Response 10
Emergency Procedures and Preparedness 10
Listing Agencies 3
State Licensing Laws and Rules 15

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference materials are allowed in the
examination center:

NFPA 72 - National Fire Alarm Code, 2010 Edition, National
Fire Protection Association, 1 Batterymarch Park, P.O. Box
9101, Quincy, MA 02269-9101, www.nfpa.org.

SRSS-01 - The Standard for Remote Supervising Station, 2007,
Electronic Security Association, ESAweb.org, https://esaweb.site-
ym.com/store/view_product.asp?|D=727092

Candidates are responsible for bringing their own references to the
examination center. Reference materials may be highlighted,
underlined, annotated, and/or indexed prior to the examination
session. However, references may not be written in during the
examination session. Any candidate caught writing in the references
during the examination will have the references confiscated and will
be reported to the department. Furthermore, candidates are not
permitted to bring in any additional papers (loose or attached) with
their approved references. Any additional materials will be removed
from the references and confiscated.

The following reference materials are NOT allowed in the
examination center:

Tennessee Alarm Contractors Licensing Law and Rules, Online,
Tennessee Alarm Systems Contractors Board, 500 James

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference materials are allowed in the
examination center:

NFPA 72 - National Fire Alarm Code, 2019 Edition, National
Fire Protection Association, 1 Batterymarch Park, P.O. Box
9101, Quincy, MA 02269-9101, www.nfpa.org.

Underwriters Laboratory Inc., Standard for Safety, 8th Edition,
2014

Candidates are responsible for bringing their own references to the
examination center. Reference materials may be highlighted,
underlined, annotated, and/or indexed prior to the examination
session. However, references may not be written in during the
examination session. Any candidate caught writing in the references
during the examination will have the references confiscated and will
be reported to the department. Furthermore, candidates are not
permitted to bring in any additional papers (loose or attached) with
their approved references. Any additional materials will be removed
from the references and confiscated.

The following reference materials are NOT allowed in the
examination center:

Tennessee Alarm Contractors Licensing Law and Rules, Online,
Tennessee Alarm Systems Contractors Board, 500 James
Robertson Parkway, Nashville, TN 37243,
http://regboards.tn.gov

FIRE ALARM QUALIFYING AGENT

Scope - An “Alarm System Qualifying Agent” is an individual
qualified to oversee and supervise alarm systems contractor
operations including offers to sell, install, service or monitor
alarm systems, signal devices, fire alarms, burglar alarms,
television cameras or still cameras used to detect fire,
burglary, breaking and/or entering, intrusion, shoplifting,
pilferage or theft.
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A “fire alarm system” is an alarm or monitoring system that is
intended to respond to or detect fire, heat, smoke or other
byproducts of combustion.

Name of Exam # of Length | Passing
Iltems | of Exam | Score
Fire Alarm Qualifying Agent 100 5 Hours 70%

Effective through November 30, 2026

Mike Holt’s Illustrated Guide to Basic Electrical Theory, Third
Edition, 2008, Mike Holt Enterprises, Inc., 3604 Parkway Blvd.,
Suite 3, Leesburg, FL 34748, www.NECcode.com.

Tennessee Alarm Contractors Licensing Law and Rules, Online,
Tennessee Alarm Systems Contractors Board, 500 James
Robertson Parkway, Nashville, TN 37243,
http://regboards.tn.gov

Effective December 1, 2026

CONTENT OUTLINE
Subject Area # of Items
General Knowledge and Theory 10
Requirements for Electrical Installation 5
Wiring Methods and Materials 10
Special Occupancies 10
Special Conditions 8
Application of Fire Alarm Systems 22
State Licensing Laws and Rules 35

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference materials are allowed in the
examination center:

NFPA 70 National Electrical Code, 2011 or the National
Electrical Code Handbook, 2011, National Fire Protection
Association, 1 Batterymarch Park, P.0. Box 9101, Quincy, MA
02269-9101, www.nfpa.org.

NFPA 70 National Electrical Code, 2017 or the National
Electrical Code Handbook, 2017, National Fire Protection
Association, 1 Batterymarch Park, P.0. Box 9101, Quincy, MA
02269-9101, www.nfpa.org.

NFPA 72 - National Fire Alarm Code, 2010 Edition, National
Fire Protection Association, 1 Batterymarch Park, P.O. Box
9101, Quincy, MA 02269-9101, www.nfpa.org.

NFPA 101 - Life Safety Code Handbook, 2012 Edition, National
Fire Protection Association, 1 Batterymarch Park, P.O. Box
9101, Quincy, MA 02269-9101, www.nfpa.org.

Candidates are responsible for bringing their own references to the
examination center. Reference materials may be highlighted,
underlined, annotated, and/or indexed prior to the examination
session. However, references may not be written in during the
examination session. Any candidate caught writing in the references
during the examination will have the references confiscated and will
be reported to the department. Furthermore, candidates are not
permitted to bring in any additional papers (loose or attached) with
their approved references. Any additional materials will be removed
from the references and confiscated.

The following reference materials are NOT allowed in the
examination center:

CONTENT OUTLINE
Subject Area # of Iltems
General Knowledge and Theory 10
Requirements for Electrical Installation 5
Wiring Methods and Materials 10
Occupancies 13
Special Conditions 5
Application of Fire Alarm Systems 22
State Licensing Laws and Rule 35

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference materials are allowed in the
examination center:

NFPA 70: National Electrical Code NEC

NFPA 72 - National Fire Alarm and Signaling Code, 2019 Edition
Ugly's Electrical Reference

International Building Code 2021 Edition

Candidates are responsible for bringing their own references to the
examination center. Reference materials may be highlighted,
underlined, annotated, and/or indexed prior to the examination
session. However, references may not be written in during the
examination session. Any candidate caught writing in the references
during the examination will have the references confiscated and will
be reported to the department. Furthermore, candidates are not
permitted to bring in any additional papers (loose or attached) with
their approved references. Any additional materials will be removed
from the references and confiscated.

The following reference materials are NOT allowed in the
examination center:

Mike Holt’s Illustrated Guide to Basic Electrical Theory, Third
Edition, 2008, Mike Holt Enterprises, Inc., 3604 Parkway Blvd.,
Suite 3, Leesburg, FL 34748, www.NECcode.com.

Tennessee Alarm Contractors Licensing Law and Rules, Online,
Tennessee Alarm Systems Contractors Board, 500 James
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Robertson Parkway, Nashville, TN 37243,
http://regboards.tn.gov

Tennessee Code, Title 62, Chapter 32 - Fire Protection and Alarm
Systems (Tennessee Alarm Law)

Rules of the Tennessee Alarm Systems Contractors Board (0090)

BURGLAR ALARM QUALIFYING AGENT

Scope - An “Alarm System Qualifying Agent” is an individual
qualified to oversee and supervise alarm systems contractor
operations including offers to sell, install, service or monitor
alarm systems, signal devices, fire alarms, burglar alarms,
television cameras or still cameras used to detect fire,
burglary, breaking and/or entering, intrusion, shoplifting,
pilferage or theft.

A “burglar alarm system” is an alarm or monitoring system that
has the primary function of detecting and/or responding to
emergencies other than fire.

Name of Exam # of Length | Passing
Items | of Exam | Score

Burglar Alarm Qualifying Agent 100 5 Hours 70%

Effective through November 30, 2026

CONTENT OUTLINE
Subject Area # of Items
General Knowledge and Theory 10
Requirements for Electrical Installation 10
Wiring Methods and Materials 10
Application of Burglar Alarms 30
State Licensing Laws and Rules 40

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference materials are allowed in the
examination center:

NFPA 70 National Electrical Code, 2011 or the National
Electrical Code Handbook, 2011, National Fire Protection
Association, 1 Batterymarch Park, P.O. Box 9101, Quincy, MA
02269-9101, www.nfpa.org.

NFPA 70 National Electrical Code, 2017 or the National
Electrical Code Handbook, 2017, National Fire Protection
Association, 1 Batterymarch Park, P.O. Box 9101, Quincy, MA
02269-9101, www.nfpa.org.

Candidates are responsible for bringing their own references to the
examination center. Reference materials may be highlighted,

underlined, annotated, and/or indexed prior to the examination
session. However, references may not be written in during the
examination session. Any candidate caught writing in the references
during the examination will have the references confiscated and will
be reported to the department. Furthermore, candidates are not
permitted to bring in any additional papers (loose or attached) with
their approved references. Any additional materials will be removed
from the references and confiscated.

The following reference materials are NOT allowed in the
examination center:

Mike Holt’s Illustrated Guide to Basic Electrical Theory, Third
Edition, 2008, Mike Holt Enterprises, Inc., 3604 Parkway Blvd.,
Suite 3, Leesburg, FL 34748, www.NECcode.com.

Tennessee Alarm Contractors Licensing Law and Rules, Online,
Tennessee Alarm Systems Contractors Board, 500 James
Robertson Parkway, Nashville, TN 37243,
http://regboards.tn.gov

Effective December 1, 2026

CONTENT OUTLINE
Subject Area # of Items
General Knowledge and Theory 10
Requirements for Electrical Installation 10
Wiring Methods and Materials 10
Application of Alarm Systems 30
State Licensing Laws and Rules 40

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference materials are allowed in the
examination center:

NFPA 70: National Electrical Code NEC, 2017

NTC Blue Book - Security System Design & Installation

Candidates are responsible for bringing their own references to the
examination center. Reference materials may be highlighted,
underlined, annotated, and/or indexed prior to the examination
session. However, references may not be written in during the
examination session. Any candidate caught writing in the references
during the examination will have the references confiscated and will
be reported to the department. Furthermore, candidates are not
permitted to bring in any additional papers (loose or attached) with
their approved references. Any additional materials will be removed
from the references and confiscated.

The following reference materials are NOT allowed in the
examination center:

Mike Holt’s Illustrated Guide to Basic Electrical Theory, Third
Edition, 2008, Mike Holt Enterprises, Inc., 3604 Parkway Blvd.,
Suite 3, Leesburg, FL 34748, www.NECcode.com.
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Tennessee Alarm Contractors Licensing Law and Rules, Online,
Tennessee Alarm Systems Contractors Board, 500 James
Robertson Parkway, Nashville, TN 37243,
http://regboards.tn.gov

Tennessee Code, Title 62, Chapter 32 - Fire Protection and Alarm
Systems (Tennessee Alarm Law)

Rules of the Tennessee Alarm Systems Contractors Board (0090)

Tennessee Alarm Contractors Licensing Law and Rules:

https://www.tn.gov/commerce/regboards/alarm/rules-laws.html

CLOSED CIRCUIT TELEVISION SYSTEMS (CCTV)
QUALIFYING AGENT

Scope - An “Alarm System Qualifying Agent” is an individual
qualified to oversee and supervise alarm systems contractor
operations including offers to sell, install, service or monitor
alarm systems, signal devices, fire alarms, burglar alarms,
television cameras or still cameras used to detect fire,
burglary, breaking and/or entering, intrusion, shoplifting,
pilferage or theft.

A “Closed-circuit television system” is an alarm system that
provides video surveillance of events, primarily by means of
transmission and recording of visual signals through the use of
film, cameras, receivers, and other visual imaging systems.
Closed-circuit television systems may also include as
secondary functions, audio and related electrical signals.

Name of Exam # of Length | Passing
Items | of Exam | Score
CCTV Qualifying Agent 100 5 Hours 70%
CONTENT OUTLINE

Effective through November 30, 2026

Subject Area # of Items
General Knowledge and Theory 10
Requirements for Electrical Installation 11
Wiring Methods and Materials 10
Application and Installation of CCTV Systems 30
State Licensing Laws and Rules 39

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference materials are allowed in the
examination center:

NFPA 70 National Electrical Code, 2017 or the National
Electrical Code Handbook, 2017, National Fire Protection
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Association, 1 Batterymarch Park, P.O. Box 9101, Quincy, MA
02269-9101, www.nfpa.org.

CCTV From Light to Pixels, 3rd edition, 2013, Vlado
Damjanovski, Elsevier Butterworth-Heinemann Publisher, www.
Amazon.com, Copyright 2014 on the inside page.

Candidates are responsible for bringing their own references to the
examination center. Reference materials may be highlighted,
underlined, annotated, and/or indexed prior to the examination
session. However, references may not be written in during the
examination session. Any candidate caught writing in the references
during the examination will have the references confiscated and will
be reported to the department. Furthermore, candidates are not
permitted to bring in any additional papers (loose or attached) with
their approved references. Any additional materials will be removed
from the references and confiscated.

The following reference materials are NOT allowed in the
examination center:

Video Security Systems Technician (VSST) Level 1 Study Guide,
2009, Security Industry Association (SIA), Slaters Lane, Suite
110, Alexandria, VA 22314, www.siaonline.org.

Mike Holt’s Illustrated Guide to Basic Electrical Theory, Third
Edition, 2008, Mike Holt Enterprises, Inc., 3604 Parkway Blvd.,
Suite 3, Leesburg, FL 34748, www.NECcode.com.

Tennessee Alarm Contractors Licensing Law and Rules, Online,
Tennessee Alarm Systems Contractors Board, 500 James

Robertson Parkway, Nashville, TN 37243,
http://regboards.tn.gov

CONTENT OUTLINE
Effective December 1, 2026
Subject Area # of Items
General Knowledge and Theory 13
Requirements for Electrical Installation 5
Wiring Methods and Materials 10
Application and Installation of CCTV Systems 33
State Licensing Laws and Rules 39

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference materials are allowed in the
examination center:

NFPA 70 National Electrical Code, 2017 or the National
Electrical Code Handbook, 2017, National Fire Protection
Association, 1 Batterymarch Park, P.O. Box 9101, Quincy, MA
02269-9101, www.nfpa.org.



http://regboards.tn.gov/
https://www.tn.gov/commerce/regboards/alarm/rules-laws.html
http://www.nfpa.org/
http://www.neccode.com/
http://regboards.tn.gov/
http://www.nfpa.org/

CCTV From Light to Pixels, 3rd edition, 2013, Vlado
Damjanovski, Elsevier Butterworth-Heinemann Publisher, www.
Amazon.com, Copyright 2014 on the inside page.

Intelligent Network Video, Third Edition, 2024, Fredrik Nilsson
Ugly's Electrical Reference, 2020 Edition

NTC Yellow Book - CCTV & Video System Design and
Installation, 2020

Candidates are responsible for bringing their own references to the
examination center. Reference materials may be highlighted,
underlined, annotated, and/or indexed prior to the examination
session. However, references may not be written in during the
examination session. Any candidate caught writing in the references
during the examination will have the references confiscated and will
be reported to the department. Furthermore, candidates are not
permitted to bring in any additional papers (loose or attached) with
their approved references. Any additional materials will be removed
from the references and confiscated.

The following reference materials are NOT allowed in the
examination center:

Tennessee Alarm Contractors Licensing Law and Rules, Online,
Tennessee Alarm Systems Contractors Board, 500 James
Robertson Parkway, Nashville, TN 37243,
http://regboards.tn.gov

11


http://regboards.tn.gov/




