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EXAMINATIONS BY PSI SERVICES LLC

EXAMINATION SCHEDULING PROCEDURES

The Texas Department of Insurance, Division of Workers’
Compensation (TDI-DWC) has contracted with PSI Services LLC
(PSI) to conduct all required examinations to test designated
doctors and doctors seeking authorization to certify maximum
medical improvement (MMI) and permanent impairment. PSI
provides these examinations through a network of computer
examination centers in Texas.

If a doctor passes a division-required test, the doctor may not
retest within a twelve-month period.

If a doctor fails a division-required test, the doctor may not
retest more than three times within a six-month period.
= After the first or second attempt, the doctor must wait
14 days before retaking the test;
= After the third attempt, the doctor must wait six
months before retaking the test.

Examination Fee $150
NOTE: EXAMINATION FEES ARE NOT REFUNDABLE OR
TRANSFERABLE. THE EXAMINATION FEE IS VALID FOR ONE YEAR FROM
THE DATE OF PAYMENT.



ONLINE (https://test-takers.psiexams.com/tdiwocomp)

For the fastest and most convenient examination scheduling process, register for your examinations online by accessing PSI’s
registration Website: Click Here or on the email confirmation you received from PSI.

1. Select TESTS to create an account.

e CONTACT US o HELP

i Testing
@ Excellence

Program Info™ Tests

Overview | FAQs

2. Select the examination and you are ready to create an account. Select LOGIN/REGISTER.

To continue the booking process and schedule your test, you must login or create an account. LOGIN/REGISTER

3. You will be prompted to CREATE AN ACCOUNT with PSI.
The first and last name must match exactly with your current, valid, government-issued ID.

ID*

First Name * Last Name *

Middle Name Generation

Email *

N Your password must contain:

Password « At least one capital letter A-Z
» At least one lower case letter a-z
* At least one number 0-9
+ At least one special character |@#V/$%\/A8\/*

i *
Confirm Password = At least 8 and up to 32 characters



https://test-takers.psiexams.com/tdiwocomp

4. Enter the “City or Postal Code” and select FIND.
Search Test Center Location
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5. Select a date and time to book an appointment.
Choose a Date and Time
October 2021 N Time slots available for
October 08, 2021
Sun Mon Tue Wed Thu Fri Sat
08:00 AM
2 01:30 PM
3 4 5 6 7 °
OA-'allatle .Salsc(ed
6. You are now ready to pay.
Payment
Billing Address
Order Summary
Address 1* Commercial Contractor Practice Test
Mechanical Bus and Law $100.00 USD
Address 2 Total Price
Address 3
City*
7. Once payment has been made you will receive a message confirming the test center, booked date, and booked time.

Booking Confirmed!! osh print Confirmation

AFFre Bhamne
Office Phane:

2221112345

Home Phone:

111224444

Email Address

asinglag1@psionline.com




TELEPHONE

For telephone registration, you will need a valid credit card
(Visa, MasterCard, American Express or Discover).

PSI registrars are available at (855) 746-8173, Monday through
Friday between 6:30 am and 9:00 pm, and Saturday-Sunday
between 8:00 am and 4:30 pm, Central Time, to receive your
payment and schedule your appointment for the examination.

RESCHEDULING/CANCELING AN EXAMINATION APPOINTMENT

You may cancel and reschedule an examination appointment
without forfeiting your fee if your cancellation notice is
received 2 days before the scheduled examination date. For
example, for a Monday appointment, the cancellation notice
would need to be received on the previous Saturday. Please use
the PSI  Website or call PSI at (855) 746-8173.

Note: A voice mail or email message is not an acceptable

form of cancellation. Please use the PSI Website or call PSI
to speak directly to a Customer Service Representative.

RETAKING A FAILED EXAMINATION

You cannot make a new examination appointment on the same
day you have taken an examination because we need time to
process and report examination results.

MISSED APPOINTMENT OR LATE CANCELLATION

You will forfeit your examination fee if you:

= Do not cancel your appointment at least 2 days before the
scheduled examination date;

= Do not appear for your examination appointment;

= Arrive after examination start time; or

= Do not present proper identification when you arrive for
the examination.

EXAM ACCOMMODATIONS

All PSI examination centers are equipped to provide access in
accordance with the Americans with Disabilities Act (ADA) of
1990, and exam accommodations will be made in meeting a
candidate's needs. A candidate with a disability or a candidate
who would otherwise have difficulty taking the examination
should request for alternative arrangements by Clicking Here.

Candidates granted accommodation in accordance with the
ADA, MUST schedule their examination by telephone and
speak directly with a PSI registrar.

EXAMINATION TEST CENTER CLOSING FOR AN EMERGENCY

If severe weather or another emergency forces the closure of
an examination center on a scheduled examination date, your
examination will be rescheduled. PSI personnel will attempt to
contact you in this situation. However, you may check the
status of your examination appointment by calling (855) 746-
8173 or viewing the website at www.psiexam.com. Every effort
will be made to reschedule your examination at a convenient
time as soon as possible. You will not be penalized. Your exam
will be rescheduled at no additional charge to you.

EXAMINATION TEST CENTER LOCATIONS

Abilene

301 S Pioneer, Suite 103/104

Abilene, TX 79605

Head NW on US-83 N/US-84 W. Take the US-84 W/I-20 BUS exit
toward Sweetwater/S 1st street. Turn Right onto S 1st street
(signs for 1-20 E). Turn Right onto S Pioneer Drive.

Amarillo

4312 Teckla, Suite 500

Amarillo, TX 79109

Exit off I-40 to Western and go South one street passed the 7th
traffic light to Ridgecrest and turn right. Stay on Ridgecrest
until you come to the red brick office complex on the left side
corner of Ridgecrest and Teckla. 4312 is the 3™ building facing
Teckla. Ste 500 is the end suite on the North side of the
building.

From Canyon, take Bell St exit and go North to traffic light at
45t St and turn right. Turn left at the 2™ traffic light to
Teckla.

Arlington

Centerpoint IV

2401 E. Randol Mill Road, Suite 160

Arlington, TX 76011

From TX-360 S - Take the TX-180 exit towards Division St.
Merge onto N Watson Rd. Take a slight left towards S. Watson
Rd. Use the middle lane to turn left onto E Randol Mill Rd.
The Centerpoint IV building will be on your right.

From I-30 E - Take exit 28 toward Baird farm Road/Ballpark
Way/Legends Way. Merge onto E Copeland Rd. Take a slight
right onto TX-360 Frontage Rd/N Watson Rd. Turn Right onto
East Randol Mill Rd. The Centerpoint IV building will be on
your right.

Austin

8000 Anderson Square, Ste 301B

Austin, Texas 78757

If Northbound on Hwy 183 -take the Peyton Gin/Ohlen Road
exit and stay in the left lane so you can turn left onto
Anderson Square. Turn right into 8000 Anderson Square and
immediately turn left, then right at the first chance. 301B is
the end building on your right.

If Southbound on Hwy 183- take the Peyton Gin/Ohlen Road
exit and turn right onto Anderson Square. Turn right into 8000
Anderson Square and immediately turn left then right at the
first chance. 301B is the end building on your right.

Corpus Christi

2820 S Padre Island Dr, Suite 105

Corpus Christi, TX 78415

From So. Padre Island Drive East, exit at Kostoryz. Loop back
under the Kostoryz light, travel west on the access road to the
2820 building. The examination site is located between
Kostoryz and Ayers at the 2820 Building on the North site of
the SPID access road.

Dallas/Richardson

1701 N Collins Blvd, Suite 130

Richardson, TX 75080

From US-75 North take exit 26 onto N. Central Expressway
toward Collins Blvd./Campbell Rd. turn left onto Campbell Rd.
Turn left on Collins Blvd. Building is on right.

El Paso
11500 Pellicano Dr, Suite B13
El Paso, TX 79936


https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872

Coming from El Paso Airport, take 1-10 E to exit 28B towards
Yarbrough drive. Merge onto Gtwy blvd east and turn left onto
Lomaland drive. Continue to Pellicano drive and make a right
and continue for a mile, complex is on the right hand side.
Business complex building B is facing Goodyear drive on the
right-hand side.

Fort Worth

6801 McCart Avenue, Suite B-1

Fort Worth, TX 76133

From [-20 take the McCart Ave exit #435. Go South on McCart
Ave passing Altamesa Blvd. You will turn left at the next light
which would be Southpark Lane. To the right you may enter
the 1st immediate parking entrance or the 2nd parking
entrance on your right at 6801 McCart Ave Professional
Building. Our office suite is B1 which is located on the
Northside of the building facing Southpark Lane.

Houston (East)

Atrium Building

11811 1-10 East Freeway, Suite 260

Houston, TX 77029

From I-10 EASTBOUND, take the Federal Rd exit #778A. U-turn
under the freeway and come back on the feeder road going
West. Building is on the right side, next to Pappasito’s Cantina.
From I-10 West, take the Holland Rd exit. Stay on the feeder
road, building is on the right side, next to Pappasito’s Cantina.

Houston (Northwest)

9800 Northwest Freeway

Suite 200

Houston, TX 77092

From Hwy 290 EASTBOUND take Exit 13C toward West T C
Jester Blvd. Stay Straight to go onto N Loop Fwy W. Make a u-
turn onto N Loop Fwy W. Stay on the feeder road, Sheraton
Hotel is on the right as the road curves right. Turn into the
parking lot immediately after the Sheraton Hotel and before
the office building. Site is on the 2nd floor.

Driving north on Loop 610 West exit at T.C.Jester and then u-
turn under Loop 610. Stay on the feeder road, Sheraton Hotel
is on the right as the road curves right. Turn into the parking
lot immediately after the Sheraton Hotel and before the office
building. Site is on the 2nd floor.

Driving west on Loop 610 North, exit at T.C.Jester and then u-
turn under Loop 610. Stay on the feeder road, Sheraton Hotel
is on the right as the road curves right. Turn into the parking
lot immediately after the Sheraton Hotel and before the office
building. Site is on the 2nd floor.

Lubbock

The Center

4413 82nd St., Suite 210

Lubbock, TX 79424

From S Loop 289, take the Quaker Ave exit and go South. Turn
right on 82" St.

McAllen

7112 N. 10th Street Suite 100

McAllen, TX 78504

From S Expressway 281/S US-281, turn right onto E Trenton Rd.
Turn left onto N 10th St/TX-336. Robin Business Park is on the
left. Turn left to enter the park. 7112 will be on your left
behind the restaurant. The test center is located in Suite 100.
Upon arrival, please report directly to the test center. If the
door is locked, please wait in your vehicle until 1/2 hour
before your exam is to begin.

Midland

Westwood Village Shopping Center

4200 West Illinois Avenue, Suite 200

Midland, TX 79703

From I-20, take Midkiff Road exit. Go North on Midkiff Road.
Take a left on Illinois Ave. Go .8 miles and turn right into
Chinese Kitchen’s parking lot at 4200 W Illinois. Suite is at the
end of the left Strip.

From Business 20 (Old Hwy 80) going West, follow Front Street
until Wall St Traffic light. Go 2 blocks and turn right on
Midkiff. Turn left on Illinois. Go .8 miles and turn right into
Chinese Kitchen’s parking lot at 4200 W Illinois. Suite is at the
end of the left Strip.

From North Hwy 349, Look for Loop 250 West (just before
overpass). Turn right at Loop and go 2 miles to Exit Midkiff.
Turn left at traffic light. Turn right at Illinois traffic signal.
Turn right onto Chinese Kitchen's parking Lot at 4200 W Illinois.
Suite is at the end of the left Strip.

main entrance.

San Antonio

9502 Computer Drive, Ste 105

San Antonio, TX 78229

From I-10 West, take exit 561 for Wurzbach and Medical Drive.
Stay on the access road passed Medical Drive, then turn left on
Wurzbach (going under the freeway). Proceed one block on
Wurzbach, then turn left on Bluemel. Proceed one block on
Bluemel, turn left on Computer Drive, then turn right into the
parking lot for the Neuromuscular Institute of Texas at 9502
Computer Drive. PSl is in suite 105.

From I-10 East, take the Wurzbach exit and turn right on
Wurzbach (going under the freeway), then follow the
directions above.

Tyler

3800 Paluxy Dr, Suite 310

Tyler, TX 75703

From 1-20 turn, south on Hwy 69 and go to Loop 323. Turn
right on 323 and follow 323 to the intersection of Paluxy Dr.
Turn right on Paluxy Drive. The Paluxy Square Complex will be
immediately on the left. Go to Building 3 which is in the back.

REPORTING TO THE EXAMINATION
TEST CENTER

On the day of the examination, you should arrive 30 minutes
before your appointment. This extra time is for sign-in,
identification, and familiarizing you with the examination
process. If you arrive late, you may not be admitted to the
examination test center and you will forfeit your examination
registration fee.

REQUIRED IDENTIFICATION

Candidates must register for the exam with their LEGAL first
and last name as it appears on their government-issued
identification that contains the candidates photograph and
signature. The name on the identification must exactly match
the first and last name under which the candidate is registered.
If the candidate fails to bring proper identification or the
candidate names do not match, the candidate will not be
allowed to test and their examination fee will not be refunded.

» Valid Photo Identification Required (examples of
acceptable identification):

®  State-issued driver’s license




®  State-issued identification card
®  US Passport

®  US Military Identification Card
®  US Alien Registration Card

» Medical, chiropractic, podiatric, dental, or optometric
license information (you may provide actual card, license,
or just the license number).

If the candidate fails to bring proper identification or the

candidate names do not match, the candidate will not be
allowed to test and their examination fee will not be refunded.

SECURITY PROCEDURES

The following security procedures apply during examinations.

You will be required to read and initial the following policies at

the test site.

= You will have access to an online calculator.

=  You will be given 5 pieces of scratch paper and a pencil.
These will be returned to the proctor at the end of your
examination.

=  Blank Figure 1 forms are provided five at a time. You must
return each used Figure 1 form to the proctor before

receiving another 5 copies (see Resources page 9).

= Al personal belongings of candidates, with the exception
of close-fitting jackets or sweatshirts, should be placed in
the secure storage provided at each site prior to entering
the examination room. Personal belongings include, but
are not limited to, the following items:

- Electronic devices of any type, including cellular /
mobile phones, recording devices, electronic watches,
cameras, pagers, laptop computers, tablet computers
(e.g., iPads), music players (e.g., iPods), smart
watches, radios, or electronic games.

- Bulky or loose clothing or coats that could be used to
conceal recording devices or notes, including coats,
shawls, hooded clothing, heavy jackets, or overcoats.

- Hats or headgear not worn for religious reasons or as
religious apparel, including hats, baseball caps, or
visors.

- Other personal items, including purses, notebooks,
reference or reading material, briefcases, backpacks,
wallets, pens, pencils, other writing devices, food,
drinks, and good luck items.

= Person(s) accompanying an examination candidate may not
wait in the examination center, inside the building or on
the building's property. This applies to guests of any
nature, including drivers, children, friends, family,
colleagues or instructors.

= No smoking, eating, or drinking is allowed in the
examination center.

= During the check in process, all candidates will be asked if
they possess any prohibited items. Candidates may also be
asked to empty their pockets and turn them out for the
proctor to ensure they are empty. The proctor may also ask
candidates to lift up the ends of their sleeves and the
bottoms of their pant legs to ensure that notes or recording
devices are not being hidden there.

= Proctors will also carefully inspect eyeglass frames, tie

tacks, or any other apparel that could be used to harbor a

recording device. Proctors will ask to inspect any such

items in candidates’ pockets.

= |f prohibited items are found during check-in, candidates
shall put them in the provided secure storage or return
these items to their vehicle. PSI will not be responsible for
the security of any personal belongings or prohibited items.

= Any candidate possessing prohibited items in the
examination room shall immediately have his or her test
results invalidated, and PSI shall notify the examination
sponsor of the occurrence.

= Any candidate seen giving or receiving assistance on an
examination, found with unauthorized materials, or who
violates any security regulations will be asked to surrender
all examination materials and to leave the examination
center. All such instances will be reported to the
examination sponsor.

=  Copying or communicating examination content is violation
of a candidate’s contract with PSI, and federal and state
law. Either may result in the disqualification of
examination results and may lead to legal action.

= Once candidates have been seated and the examination
begins, they may leave the examination room only to use
the restroom, and only after obtaining permission from the
proctor. Candidate will not receive extra time to complete
the examination.

TAKING THE EXAMINATION BY COMPUTER

The examination will be administered via computer. You will
be using a mouse and computer keyboard.

TUTORIAL

Before you start your examination, an introductory tutorial is
provided on the computer screen. The time you spend on this
tutorial, up to 15 minutes, DOES NOT count as part of your
examination time. Sample questions are included following the
tutorial so that you may practice answering questions, and
reviewing your answers.

TEST QUESTION SCREEN

One question appears on the screen at a time. During the
examination, minutes remaining will be displayed at the top of
the screen and updated as you record your answers.

IMPORTANT: After you have entered your responses, you will

later be able to return to any question(s) and change your
response, provided the examination time has not run out.

EXAMINATION REVIEW

PSI, in cooperation with the TDI-DWC, will be consistently
evaluating the examinations being administered to ensure that
the examinations accurately measure competency in the required
knowledge areas. Comments may be entered by clicking the
Comments link on the function bar of the test question screen.

Comments will be analyzed by PSI examination development
staff. While PSI does not respond to individuals regarding these
comments, all substantive comments are reviewed. If a
discrepancy is found during the comment review, PSI and the
department may re-evaluate candidate results and adjust them
accordingly. This is the only review of the examination
available to candidates.



SCORE REPORTING

Your score will be given to you immediately following
completion of the examination. Information on incorrectly
answered questions is not provided. The following summary
describes the score reporting process:

=  On screen - Your score will appear on the computer
screen, either when you complete all the exam questions
or automatically at the end of the time allowed for the
examination.

- If you pass, you will immediately be notified that you
passed the examination.

- If you do not pass, you will be notified that you failed
the examination.

DUPLICATE SCORE REPORTS

You may request a duplicate score report after your
examination by emailing scorereport@psionline.com.

= TDI-DWC Designated Doctor and Maximum Medical
Improvement/Impairment Rating Certification Course
Training Materials

CONTENT OUTLINES

EXAMINATION INFORMATION

REFERENCE LIST

The Guides to the Evaluation of Permanent Impairment, Fourth
Edition, published by the American Medical Association
(Guides). You may not use your own reference guide. You may
not write, highlight, underline, and/or index in the reference
guide provided to you. Blank copies of Figure 1, from pages
3/16 - 3/17 of the Guides will be provided to you at the test
center. You will receive 5 copies at a time and may write on
Figure 1. They must be returned to the proctor to receive
another 5 forms. You will have online access to both the
Official Disability Guidelines and the MD Guidelines, as well as
the TDI-DWC website for the duration of the examination. No
other reference materials will be allowed in the testing room.

The following examinations will be offered:
= Designated Doctor - DC

Designated Doctor - DDS

Designated Doctor - DPM

Designated Doctor - MD/DO

Designated Doctor - OD

Certifying Doctor - DC

Certifying Doctor - MD/DO

EXAMINATION STUDY MATERIALS

The following is a list of possible study materials for the TDI-

DWC examinations for designated doctor certification/

recertification or authorization to certify maximum medical

improvement (MMI) and permanent impairment. Answers to

examination questions are based on information found in one or

more of the references listed below. The list is given to

identify resources and does not constitute an endorsement by

PSI or by the TDI-DWC.

= Guides to the Evaluation of Permanent Impairment, Fourth
Edition, published by the American Medical Association
(Guides);

=  The Official Disability Guidelines;

=  MDGuidelines;

Return to Work (RTW) with MD Guidelines (MDG)

Maximum Medical Improvement (MMI) with Official Disability
Guidelines (ODG)

Extent of Injury with Evidence Based Medicine (EBM)

*= Address extent of injury as listed in the DWC Form 032,
including use of evidenced based medicine sources

Spine - Maximum Medical Improvement (MMI) and Impairment
Rating (IR)

= The processes for determining MMI and Impairment Rating
considering Texas statute rules and the Guides to the
Evaluation of Permanent Impairment, Fourth Edition,
published by the American Medical Association (Guides)

= Structural inclusions and differentiators in applying the DRE
model

=  Relevant Appeals Panel Decisions

Upper Extremity MMI and IR

= The processes for determining MMI and Impairment Rating
considering Texas statute rules and the Guides to the
Evaluation of Permanent Impairment, Fourth Edition,
published by the American Medical Association (Guides)

= Assign impairment rating for the upper extremity, including
the use of Figure 1, and relevant Appeals Panel Decisions

Lower Extremity MMI and IR

= The processes for determining MMI and Impairment
Rating considering Texas statute rules and the Guides to
the Evaluation of Permanent Impairment, Fourth
Edition, published by the American Medical Association
(Guides);

= Assign impairment rating for the 13 methods of the lower
extremity;

= Relevant Appeals Panel Decisions

Non-Musculoskeletal Conditions (MDs and DOs)

= Determining MMI and Impairment Rating considering
Texas statute rules and the Guides to the Evaluation of
Permanent Impairment, Fourth Edition, published by the
American Medical Association (Guides) for the following
systems:
- Nervous
- Respiratory
- Visual
- Ear, Nose, Throat
- Digestive
- Urinary and Reproductive
- Skin
- Mental and Behavioral
- Review of relevant Appeals Panel Decisions
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SAMPLE QUESTIONS

An injured employee (IE) has the following sensory loss
findings after a laceration injury to the thumb: two-point
discrimination of 16 mm over the entire aspect of the
palmar surface of the thumb from the IP joint in a distal
direction.

What is the whole person impairment rating?

A. 3%
B. 5%
C. 10%

An injured employee (IE) presents for designated doctor
(DD) examination 6 months following a work-related motor
vehicle accident where he injured his neck. In addition to
his initial left sided neck pain, he began experiencing left
arm pain within two weeks of the injury.

The treating doctor’s records indicate the IE had sensory
changes in the left C7 dermatome, reduced left triceps
deep tendon reflex, and weakness in the left triceps.
Cervical MRI revealed a left paracentral herniated nucleus
pulposus at C6/C7 contacting the left C7 root. Subsequent
radiographs showed a three mm subluxation at C6/7.

At the DD exam the IE reports intermittent pain in his neck,
left medial scapula, left posterior arm and forearm. The
DD exam reveals left triceps weakness, decreased left
triceps deep tendon reflex and 2 cm of atrophy in the left
upper arm. Based on the differentiators, what is the
correct diagnosed-related estimates (DRE) category?

A. DRE I
B. DREII
C. DREII

The injured employee (IE) sustained right knee displaced
patellar fracture with nonunion. The IE underwent total
patellectomy, completed rehabilitation consistent with
ODG and is now at maximum medical improvement.

The designated doctor’s evaluation shows scarring at the
surgery site. Active knee range of motion is 0 to 110
degrees, varus and valgus stress tests are stable. IE does
not require a cane, but does have a slight limp.

What is the whole person impairment rating?
A. 3%

B. 4%
C. 9%

The injured employee (IE) was working as a sales person,
and while moving merchandise twisted her left knee,
tripped and fell to the floor, landing on her left knee.

Left knee X-rays were performed and revealed no
fractures. Physical therapy (PT) was prescribed, but after
one visit the IE quit because of increased pain and swelling.

An MRI was done 4 weeks post injury and revealed a tear of
the medial meniscus of the left knee. 6 weeks post injury
she underwent an arthroscopic partial medial
meniscectomy. She attended 5 visits of post-operative PT
but had only slight improvement with continued pain. She
returned to work 12 weeks post injury with standing,
walking, stair climbing and weight bearing restrictions.

The designated doctor’s physical examination 16 weeks
post injury reveals joint line tenderness, mild effusion of
the left knee and a positive McMurray’s test. IE reports
pain with prolonged standing or walking, and stiffness with
occasional episodes of giving way. Left knee range of
motion is 0 degrees to 80 degrees.

Which MMI certification is most appropriate based on
medical records/history, the DD exam, and consideration of
the ODG?

A. The IE has not yet reached MMI
B. The IE reached MMI 12 weeks post injury
C. The IE reached MMI 16 weeks post injury

What is the maximum number of days after which an
injured employee should return to work following an
arthroscopic partial lateral meniscectomy for an employee
whose job is in the sedentary physical demand category,
per MDGuidelines?

A. 84

B. 28
C. 42

Answers 1-B, 2-C, 3-C, 4-A, 5-B



