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EXAMINATIONS BY PSI

This Candidate Information Bulletin provides you with
information about the examination and application process
for certification in California as a General Electrician,
Residential Electrician, Fire/Life Safety Technician, Non-
Residential Lighting Technician, and Voice Data Video
Technician.

Eligibility for examination is determined by the State of
California - Department of Industrial Relations (DLSE).

The State has contracted with PSI Services LLC (PSI) to
conduct its examination program. PSI works closely with the
State to be certain that the examination meets local as well
as national requirements in basic principles and examination
development standards.

GUIDELINES FOR CERTIFICATION

HOW TO OBTAIN A CERTIFICATION

1. Before you can take the examination, you must apply and
be approved by DLSE. Applications may be obtained from
DLSE or online at
www.dir.ca.gov/dlse/ecu/ElectricalTrade.html.

The completed application, any other required
supporting documentation and the application fee should
be sent to DLSE at the address below.

Division of Labor Standards Enforcement
Attn: Electrician Certification Unit
P.0. Box 420603
San Francisco, CA 94142-0603
Phone: (510) 286-3900
www.dir.ca.gov/dlse/ecu/ElectricalTrade.html

2. Once DLSE has approved you for testing, you will receive
an eligibility notice.

3. Denied candidates are notified by DLSE of the elements
they need to complete in order to be approved.

All questions and requests for information about examinations
should be directed to PSI.

PSI Services LLC
18000 W 105th St
Olathe, KS 66061
(888) 818-5831
https://test-takers.psiexams.com/cadlae

EXAMINATION SCHEDULING PROCEDURES

Once you have been approved by DLSE, you are responsible
for contacting PSI to schedule an appointment to take the
examination. You may either schedule via the Internet at
https://test-takers.psiexams.com/cadlae, or schedule over
the telephone at (888) 818-5831.

N  Your examination(s) must be taken within one year from
the date of your eligibility notice. If you do not take your
examination(s) during this timeframe, you will need to
resubmit a new application and pay the required
application and testing fees again.

N If you do not pass the exam, you must wait 60 days from
the day you took the exam before sending in your
application for re-test. You must also send in another exam
fee of $100. A re-test application form is available online
at:
www.dir.ca.gov/dlse/ecu/ElectricalTrade.html

TELEPHONE SCHEDULING

To schedule your test, call (888) 818-5831 to speak to a live
operator between the hours of 4:30am and 7:00pm, Monday
through Friday, or between 6:00am and 2:30 pm, on Saturday
and Sunday (Pacific Time).

INTERNET SCHEDULIING

You may schedule for your test via the internet, 24 hours a
day, at https://test-takers.psiexams.com/cadlae. In order to
schedule online, you will need your Drivers license number and
the exact spelling of your name.

CANCEL OR RESCHEDULE AN EXAMINATION APPOINTMENT

You may cancel and reschedule an examination appointment
without forfeiting your fee if your cancellation notice is
received 2 days before the scheduled examination date. For
example, for a Monday appointment, the cancellation notice
would need to be received on the previous Saturday. You may
call PSI at (888) 818-5831.

Note: A voicemail or email message is not an acceptable
form of cancellation. Please use the PSI Website or call PSI
to speak directly to a Customer Service Representative.

MISSED APPOINTMENT OR LATE CANCELLATION

Your registration will be invalid, you will not be able to take
the examination as scheduled, and you will forfeit your
examination fee, if you:

= Do not cancel your appointment 2 days before the
scheduled examination date;

= Do not appear for your examination appointment;

= Arrive after examination start time;

= Do not present proper identification when you arrive for
the examination. You must provide 1 form of
identification. It must be a VALID form of a state issued
identification (driver’s license or state ID), which bears
your signature and has your photograph. All identification
provided must match the name on the eligibility notice
that you receive from DLSE.

EXAM ACCOMMODATIONS

All PSI examination centers are equipped to provide access in
accordance with the Americans with Disabilities Act (ADA) of
1990, and exam accommodations will be made in meeting a
candidate's needs. A candidate with a disability or a candidate
who would otherwise have difficulty taking the examination
should request for alternative arrangements by Clicking Here.
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Candidates granted accommodation in accordance with the
ADA, MUST schedule their examination by telephone and
speak directly with a PSI registrar.

EXAMINATION SITE CLOSING FOR AN EMERGENCY

In the event that severe weather or another emergency
forces the closure of an examination site on a scheduled
examination date, your examination will be rescheduled. PSI
personnel will attempt to contact you in this situation.
However, you may check the status of your examination
schedule by calling (888) 818-5831. Every effort will be made
to reschedule your examination at a convenient time as soon
as possible. You may also check our website at https://test-
takers.psiexams.com/cadlae.

EXAMINATION SITE LOCATIONS

CLICK HERE FOR THE TEST SITE PHONE NUMBERS

The California examinations are administered at the PSI
examination centers in California as listed below:

AGOURA HILLS
30851 AGOURA RD, SUITE 302
AGOURA HILLS, CA 91301

ATASCADERO
7305 MORRO RD, SUITE 201A
ATASCADERO, CA 93422

BAKERSFIELD
5405 STOCKDALE HIGHWAY, SUITE 206
BAKERSFIELD, CA 93309

CARSON

17420 S. AVALON BLVD, SUITE 205
CARSON, CA 90746

(310) 504-0004

DIAMOND BAR
21660 EAST COPLEY DR, SUITE 215
DIAMOND BAR, CA 91765

EL MONTE - SANTA FE SPRINGS
10330 PIONEER BOULEVARD, SUITE 285
SANTA FE SPRINGS, CA 90670

FRESNO
351 E. BARSTOW, SUITE 101
FRESNO, CA 93710

HAYWARD

32960 ALVARADO-NILES RD, SUITE 650
UNION CITY, CA 94587

(510) 901-7992

IRVINE

8 Corporate Park, Suite 200

2301 W. LINCOLN AVE, SUITE 252
IRVINE, CA 92606

LAWNDALE

THE BAYTOWER CORPORATE CENTER SUITE 330
15901 HAWTHORNE BLVD

LAWNDALE, CA 90260

REDDING
2861 CHURN CREEK, UNIT C
REDDING, CA 96002

RIVERSIDE
7888 MISSION GROVE PARKWAY S., SUITE 130
RIVERSIDE, CA 92508

SACRAMENTO
8950 CAL CENTER DR, SUITE 158
SACRAMENTO, CA 95826

SAN DIEGO
5440 MOREHOUSE DRIVE, SUITE 3100
SAN DIEGO, CA 92121

(858) 550-5940

SAN FRANCISCO
150 EXECUTIVE PARK BLVD., STE 2400
SAN FRANCISCO, CA 94134

SANTA ROSA
160 WIKIUP DRIVE, SUITE 105
SANTA ROSA, CA 95403

SANTA CLARA
2936 SCOTT BLVD
SANTA CLARA, CA 95054

VENTURA
4245 MARKET ST, SUITE 208
VENTURA, CA 93003

VISALIA
3400 W MINERAL KING AVE, SUITE D
VISALIA, CA 93291

WALNUT CREEK
175 LENNON LANE, SUITE 203
WALNUT CREEK, CA 94598

OUT-OF-STATE EXAMINATION SITES
The following out-of-state sites will also offer this examination.

LAS VEGAS

Brainseed Testing Services
5740 S Eastern Ave, Suite 200
Las Vegas, Nevada 89121

REPORTING TO THE EXAMINATION SITE

On the day of the examination, you should arrive at least 30
minutes before your appointment. This extra time is for
signing in and familiarizing you with the examination process.
If you arrive late, you may not be admitted to the examination
site and you will forfeit your examination fee.

CLICK HERE FOR A VIDEO OF THE TEST CENTER EXPERIENCE
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REQUIRED IDENTIFICATION AT EXAMINATION SITE

You must provide 1 form of identification. It must be a
VALID form of a state issued identification (driver’s license or
state ID), which bears vyour signature and has your
photograph. All identification provided must match the name
on the eligibility notice that you receive from DLSE.

SECURITY PROCEDURES

The following security procedures will apply during the

examination:

= |f you leave the testing room while the examination is in
progress, you must sign out/in on the sign-in sheet and
you will lose the examination time. You are not allowed
to use any electronic devices or telephones during the
examination.

= NO conversing or any other form of communication
among candidates is permitted once you enter the
examination area.

®=  Your own reference materials are not allowed in the
testing room. You will be asked to store them in the
locker. All reference materials are provided by the test
administrator.

= Please be advised that hats, baseball caps, or visors
(with the exception of religious apparel), coats,
shawls, pocketed/hooded clothing, heavy jackets or
overcoats are not allowed to enter PSI testing centers.

= Please be advised that children, cell phones, pagers,
cameras, programmable electronic devices and recording
devices of any kind are NOT allowed to enter PSI testing
centers. Additionally, NO personal items are to enter
the testing centers, this includes watches wallets,
money and keys.

= Although secure storage for personal items is provided at
the examination site for your convenience, PSI is not
responsible for any damage, loss, or theft of any personal
belongings or prohibited items brought to, stored at, or
left behind at the examination site. PSI assumes no duty
of care with respect to such items and makes no
representation that the secure storage provided will be
effective in protecting such items. If you leave any
items at the examination site after your examination and
do not claim them within 30 days, they will be disposed
of or donated, at PSI’s sole discretion.

=  Only non-programmable calculators that are silent,
battery-operated, do not have paper tape printing
capabilities, and do not have a keyboard containing the
alphabet will be allowed in the examination site.

=  No smoking, eating, or drinking will be allowed at the
examination site.

®"  You may not exit the building during the examination.

= Copying or communicating examination content is a
violation of PSI security policy and the State Law. Either
one may result in the disqualification of examination
results and may lead to legal action.

TAKING THE EXAMINATION BY
COMPUTER

The examination will be administered via computer. You will
be using a mouse and computer keyboard.

CLICK HERE FOR THE TUTORIAL IN ENGLISH

EXAMINATION REVIEW

PSI, in cooperation with DLSE, will be consistently evaluating
the examinations being administered to ensure that the
examinations accurately measure competency in the required
knowledge areas. While taking the examination, examinees
will have the opportunity to provide comments on any
questions, by clicking the Comments link on the function bar of
the test question screen.

These comments will be analyzed by PSI examination
development staff. PSI does not respond to individuals
regarding these comments, all substantive comments are
reviewed. This is the only review of examination materials
available to candidates.

SCORE REPORTING

In order to pass the examination, you must achieve a minimum
score of 70. You will receive your score report immediately
following the completion of the examination.

= On screen - your score will appear immediately on the
computer screen. This will happen automatically at
the end of the time allowed for the examination;

- If you pass, you will immediately receive a successful
notification.

- If you do not pass, you will receive a diagnostic report
indicating your strengths and weaknesses by
examination type with the score report.

You can print your score report from the online account.

CERTIFICATION CARD

If you pass, your score report identifies you as certified until
such time as you receive your permanent certification card.
Your certification card will be mailed to you within two weeks
after you take the exam to the address you have provided to
Division of Labor Standards Enforcement or PSI. If you have an
address change in the future, please go to Division of Labor
Standards Enforcement - Electrician certification program, and
fill out the address change form.

Note: PSI is responsible for mailing out the certification card.
Please do not call Division of Labor Standards Enforcement with
questions about when you will receive your card.

CERTIFICATE RENEWAL INFORMATION

You will need to renew your certificate every 3 years. You must
complete 32 hours of continuing education prior to the
renewal, from an approved educational provider in California.
Your personal information, including addresses and phone
numbers must be updated with DLSE.
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CONTENT OUTLINES AND REFERENCES

EXPERIMENTAL ITEMS

In addition to the number of questions per examination, a
small number of one to ten experimental items, generally,
approximately 10% of the number of questions, may be
administered to candidates during the examination. These
questions will not be scored. However, these questions will
count against examination time. The administration of such
unscored, experimental questions is an essential step in
developing future licensing examinations.

= [llustrated Guide to the National Electrical Code, 5%
Edition. 2017 Delmar Learning, P.O. Box 6904 Florence,
KY, 41022, http://www.cengage.com/us/

®"  Printreading Based on the 2014 National Electrical Code
(NEC), 2017 Edition. American Technical Publishers (ATP),
1155 West 175th Street Homewood, IL, 60430-4600,
http://www.atplearning.com/

®  Understanding NEC Requirements for Limited Energy and
Communications Systems (Based on the 2017 NEC). Mike
Holt Enterprises, Inc., 3604 Parkway Blvd. Suite 3
Leesburg, FL, 34748, http://www.mikeholt.com/

®  Ugly's Electrical References, George V. Hart, 2014, Jones
and Bartlett, (800) 832-0034, www.uglysbooks.com

CALIFORNIA GENERAL ELECTRICIAN

General Electrician is one who performs work for an
electrical contractor installing, constructing or maintaining
any electrical system that is covered by the National
Electrical Code.

# of Questions Time Allowed
100 4 hours and 30 Minutes

CONTENT OUTLINE

Subject Area % Per Area
Safety 6
Determination of Electrical System Requirements 22
Installation 66
Maintenance and Repair 6

Please Note: the examination may also contain questions
based on trade knowledge or general industry practices.

REFERENCES

The following references are provided in the testing center,
you may not use your own reference material. No
highlighting or notes of any sort may be made in the book
during the exam.

= CAL/OSHA - Pocket Guide for the Construction Industry,
updated 2022. State of California Department of
Industrial Relations, Cal/OSHA Consultation Service
Research and Education.
http://www.dir.ca.gov/dosh/puborder.asp

= NFPA 70 - National Electrical Code, 2020 Edition.
National Fire Protection Association, 1 Batterymarch
Park, P.O. Box 9101, Quincy, MA 02269,
http://www.nfpa.org/

®=  NFPA 70E - Standard for Electrical Safety in the
Workplace, 2018 Edition. National Fire Protection
Association, 1 Batterymarch Park, P.O. Box 9101, Quincy,
MA 02269, http://www.nfpa.org/

The following references have been used to create exam

questions but are NOT allowed in the testing center.

= Delmar’s Standard Textbook of Electricity, 5th Edition.
2011 Delmar Learning, P.0O. Box 6904 Florence, KY,
41022, http://www.cengage.com/us/

CALIFORNIA RESIDENTIAL ELECTRICIAN

A Residential Electrician is one who performs work for an
electrical contractor installing, constructing or maintaining any
electrical system that is covered by the National Electrical
Code in single family homes and multi family units, including
hotels and motels, where the primary occupancy of the
building is considered residential and the maximum voltage
received from a utility company is 3 phase, 4 wire, 120/208 or
120/240 volts. A Residential Electrician performs work
installing the required panel boards and feeders for commercial
tenant space in a multi-family/multi-use occupancies falling
under subsection (b)(1) above, where less than 50 percent of
the first floor level is used for commercial tenant space, but
not performing any tenant improvement for these spaces.

# of Questions Time Allowed
80 3 hours and 30 Minutes

CONTENT OUTLINE

Subject Area % Per Area
Safety 5
Determination of Electrical System Requirements 23
Installation 66
Maintenance and Repair 6

Please Note: the examination may also contain questions
based on trade knowledge or general industry practices.

REFERENCES

The following references are provided in the testing center,

you may not use your own reference material. No

highlighting or notes of any sort may be made in the book

during the exam.

®  NFPA 70 - National Electrical Code, 2020 Edition. National
Fire Protection Association, 1 Batterymarch Park, P.0O. Box
9101, Quincy, MA 02269, http://www.nfpa.org/

= NFPA 70E - Standard for Electrical Safety in the
Workplace, 2018 Edition. National Fire Protection
Association, 1 Batterymarch Park, P.O. Box 9101, Quincy,
MA 02269, http://www.nfpa.org/

= CAL/OSHA - Pocket Guide for the Construction Industry,
updated 2022. State of California Department of Industrial
Relations, Cal/OSHA Consultation Service Research and
Education. http://www.dir.ca.gov/dosh/puborder.asp

The following references have been used to create exam
questions but are NOT allowed in the testing center.
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= Delmar's Standard Textbook of Electricity, 5th Edition.
2011 Delmar Learning, P.0O. Box 6904 Florence, KY,
41022, http://www.cengage.com/us/

= |llustrated Guide to the National Electrical Code, 5t
Edition. 2017 Delmar Learning, P.O. Box 6904 Florence,
KY, 41022, http://www.cengage.com/us/

®  Printreading Based on the 2014 National Electrical Code
(NEC), 2017 Edition. American Technical Publishers
(ATP), 1155 West 175th Street Homewood, IL, 60430-
4600, http://www.atplearning.com/

= Ugly's Electrical References, George V. Hart, 2014, Jones
and Bartlett, (800) 832-0034, www.uglysbooks.com

CALIFORNIA FIRE-LIFE SAFETY TECHNICIAN

A Fire/Life Safety Technician is one who performs work for an
electrical contractor involving the installation, construction
or maintenance of systems as covered in the National
Electrical Code (Article 760) and the National Fire Alarm
Code.

# of Questions Time Allowed
50 2 hours and 15 minutes

CONTENT OUTLINE

= Delmar’s Standard Textbook of Electricity, 5th Edition.
2011 Delmar Learning, P.O. Box 6904 Florence, KY, 41022,
http://www.cengage.com/us/

= |llustrated Guide to the National Electrical Code, 5t
Edition. 2017 Delmar Learning, P.O. Box 6904 Florence,
KY, 41022, http://www.cengage.com/us/

®  Understanding NEC Requirements for Limited Energy and
Communications Systems (Based on the 2017 NEC). Mike
Holt Enterprises, Inc., 3604 Parkway Blvd. Suite 3
Leesburg, FL, 34748, http://www.mikeholt.com/

= Ugly's Electrical References, George V. Hart, 2014, Jones
and Bartlett, (800) 832-0034, www.uglysbooks.com

= NFPA 170 - Standard for Fire Safety Symbols, 2018 Edition,
National Fire Protection Association, 1 Batterymarch Park,
P.O. Box 9101, Quincy, MA 02269, http://www.nfpa.org/

CALIFORNIA VOICE DATA VIDEO TECHNICIAN

A Voice Data Video Technician is one who performs work for an
electrical contractor installing, constructing or maintaining any
system that falls within the scope of the National Electrical
Code, Articles 725, 770, (non-composite cables only), 800 (non-
hybrid cables only), 810 and 820.

# of Questions Time Allowed
50 2 hours and 15 minutes

CONTENT OUTLINE

Subject Area % Per Area
Safety 10
Preparation 24
Installation 12
Termination 8
Testing and Troubleshooting 12
Fire Alarm Systems 34

Please Note: the examination may also contain questions
based on trade knowledge or general industry practices.

REFERENCES

The following references are provided in the testing center,

you may not use your own reference material. No

highlighting or notes of any sort may be made in the book

during the exam.

= NFPA 70 - National Electrical Code, 2020 Edition.
National Fire Protection Association, 1 Batterymarch
Park, P.0O. Box 9101, Quincy, MA 02269,
http://www.nfpa.org/

®  NFPA 70E - Standard for Electrical Safety in the
Workplace, 2018 Edition. National Fire Protection
Association, 1 Batterymarch Park, P.O. Box 9101, Quincy,
MA 02269, http://www.nfpa.org/

®  NFPA 72 - National Fire Alarm Code, 2019 Edition,
National Fire Protection Association, 1 Batterymarch
Park, P.O. Box 9101, Quincy, MA 02269-9101,
http://www.nfpa.org/

= CAL/OSHA - Pocket Guide for the Construction Industry,
updated 2022. State of California Department of
Industrial Relations, Cal/OSHA Consultation Service
Research and Education.
http://www.dir.ca.gov/dosh/puborder.asp

The following references have been used to create exam
questions but are NOT allowed in the testing center.

Subject Area % Per Area
Safety 8
Preparation 22
Installation 22
Termination 14
Testing and Troubleshooting 12
Telecommunications 8
Security and Access Control Systems 4
Sound Systems 4
Audiovisual Systems 6

Please Note: the examination may also contain questions
based on trade knowledge or general industry practices.

REFERENCES

The following references are provided in the testing center,

you may not use your own reference material. No

highlighting or notes of any sort may be made in the book

during the exam.

®  NFPA 70 - National Electrical Code, 2020 Edition. National
Fire Protection Association, 1 Batterymarch Park, P.O. Box
9101, Quincy, MA 02269, http://www.nfpa.org/

= NFPA 70E - Standard for Electrical Safety in the
Workplace, 2018 Edition. National Fire Protection
Association, 1 Batterymarch Park, P.O. Box 9101, Quincy,
MA 02269, http://www.nfpa.org/

= CAL/OSHA - Pocket Guide for the Construction Industry,
updated 2022. State of California Department of Industrial
Relations, Cal/OSHA Consultation Service Research and
Education. http://www.dir.ca.gov/dosh/puborder.asp

The following references have been used to create exam
questions but are NOT allowed in the testing center.
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= Delmar's Standard Textbook of Electricity, 5th Edition.
2011 Delmar Learning, P.0O. Box 6904 Florence, KY,
41022, http://www.cengage.com/us/

= |llustrated Guide to the National Electrical Code, 5t
Edition. 2017 Delmar Learning, P.O. Box 6904 Florence,
KY, 41022, http://www.cengage.com/us/

®  Understanding NEC Requirements for Limited Energy and
Communications Systems (Based on the 2017 NEC). Mike
Holt Enterprises, Inc., 3604 Parkway Blvd. Suite 3
Leesburg, FL, 34748, http://www.mikeholt.com/

= BICSI’s Information Technology Systems Installation
Methods Manual, 6th Edition. BICSI, 8610 Hidden River
Parkway, Tampa, FL 33637, 800-242-7405,
https://www.bicsi.org/Default.aspx

= Ugly's Electrical References, George V. Hart, 2014, Jones
and Bartlett, (800) 832-0034, www.uglysbooks.com

CALIFORNIA NON-RESIDENTIAL LIGHTING
TECHNICIAN

A Non-Residential Lighting Technician is one who performs
work for an electrical contractor repairing, servicing and
maintaining existing non-residential lighting fixtures and
installing retrofit upgrade fixtures. Such work does not
include the installation of branch circuits or the alteration of
existing branch circuits except a technician may reconnect to
existing power within 3 feet.

# of Questions Time Allowed
50 2 hours and 15 minutes

CONTENT OUTLINE

Subject Area % Per Area
Safety 16
Fundamentals 12
Troubleshooting, Replacement, Retrofit 50
Lighting Control 22

Please Note: the examination may also contain questions
based on trade knowledge or general industry practices.

REFERENCES

The following references are provided in the testing center,

you may not use your own reference material. No

highlighting or notes of any sort may be made in the book

during the exam.

= NFPA 70 - National Electrical Code, 2020 Edition.
National Fire Protection Association, 1 Batterymarch

Park, P.O. Box 9101, Quincy, MA 02269,
http://www.nfpa.org/

= NFPA 70E - Standard for Electrical Safety in the
Workplace, 2018 Edition. National Fire Protection
Association, 1 Batterymarch Park, P.O. Box 9101, Quincy,
MA 02269, http://www.nfpa.org/

= CAL/OSHA - Pocket Guide for the Construction Industry,
updated 2022. State of California Department of Industrial
Relations, Cal/OSHA Consultation Service Research and
Education. http://www.dir.ca.gov/dosh/puborder.asp

The following references have been used to create exam

questions but are NOT allowed in the testing center.

=  Delmar's Standard Textbook of Electricity, 5th Edition.
2011 Delmar Learning, P.O. Box 6904 Florence, KY, 41022,
http://www.cengage.com/us/

= |llustrated Guide to the National Electrical Code, 5t
Edition. 2017 Delmar Learning, P.O. Box 6904 Florence,
KY, 41022, http://www.cengage.com/us/

= lighten Up!, A Training Textbook for Apprentice Lighting
Technicians, 4t Edition. InterNational Association of
Lighting Management Companies (NALMCO), 1255 SW
Prairie Trail Parkway, Ankeny, IA 50023-7068. 515-243-
2360, http://www.nalmco.org/

®  Jlluminations, A Training Textbook for Senior Lighting
Technicians, 4t Edition. InterNational Association of
Lighting Management Companies (NALMCO), 1255 SW
Prairie Trail Parkway, Ankeny, IA 50023-7068. 515-243-
2360, http://www.nalmco.org/

=  Ugly's Electrical References, George V. Hart, 2014, Jones
and Bartlett, (800) 832-0034, www.uglysbooks.com
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