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LEN LICH CHO BAI THI VIET

O hau hét cac trung tdm thi tai California, viéc thi cur s&
khong dién ra vao nhirng ngay & l6n sau day:

New Year’s Day

Martin Luther King, Jr. Day
Presidents Day
Memorial Day
Juneteenth
Independence Day
Labor Day
[Thanksgiving Day

Day After Thanksgiving
Christmas Day

Day After Christmas

Thi sinh phai ty hen ngay va gie thi.

HEN LICH THI QUA INTERNET

Ban co6 thé lén lich thi trén Internet, 24 gi® mét ngay tai
https: //test-takers.psiexams.com/cabacos. Sau khi hoan thanh
biéu miu dang ky tryc tuyén, ban s& dwgc cung cap cac ngay
kha dung dé [én lich thi cho ban. Ban s& can phai chon mét
ngay dé hoan thanh dang ky cda minh. Sau khi dang ky thanh
cong, ban s& nhan duoc mét s& xac nhan co thé truy nguyén.

HEN LICH THI QUA PIEN THOAI

Hay goi Dich vu khach hang cua PSI theo s6 (877) 392-6422, tu
Th Hai dén Thi Sau, tir 4:30 sang dén 7:00 t6i va The Bay, tw
8:00 sang dén 2:00 chiéu, Gio Thai Binh Duong, dé én lich hen
thi. Dich vy TDD c6 sdn theo sé (800) 735-2929.

3. Ban dén sau khi gi¢ thi bat dau;
4. Ban khong xuat trinh gidy to tuy than phu hop khi dén
dv thi.

CAC KY THI DU'OC T6 CHUC BO1 PSI CAP
PHEP:CHU'NG NHAN

Ban tin cho thi sinh nay cung cap cho ban thong tin vé qua trinh
thi va dang ky dé dugc cap phép tré thanh The cit toc, Bac si
th&m my, The lam moéng tay, Chuyén gia thdm my va Tho tay
long & Tiéu bang California.

Hoi dong da ky hop dong vai PSI cap phép:ching nhan (PSI) dé
tién hanh chuong trinh thi cta minh.

PHAT TRIEN BAI THI

Cac bai thi dang duoc quan ly chi duoc phat trién bai PSI. Cac
muc trong bai thi (cau héi) duvoc nghién cau, viét, tham khao,
va xem xét ba&i cac chuyén gia cha dé trong linh vyc cap gidy
phép trén khap Hoa Ky. Mdi muc déu dugc xac dinh va tham
chiéu vé do chinh xac va nhat quan véi thyc tién cap do dau
vao.

THIET LAP CAC TIEU CHUAN THI b6

HEN LAI LICH THI

Né&u ban bé & hoic dén muén buéi hen thi, ban s& mat & phi
thi va s& phai nép don dang ky kham lai qua BBC bang cach
nép don va lé phi méi.

Ban co6 thé hay va hen lai lich thi viét ma khong mat & phi thi
néu PSI nhén dwoc thong tin hdy it nhét 2 ngay trwdc ngay thi
da sdp xép. Ban co6 thé hen lai lich truc tuyén tai _https://test-
takers.psiexams.com/cabacos , hoic ban c6 thé goi cho PSI
theo s6 (877) 392-6422.

Lwu y: Tin nhan the thoai khong phai la hinh thic hay dwoc
chdp nhan. Vui long truy cdp Trang web cua PSI hoic goi cho
PSI dé€ trao déi vé&i Dai dién dich vu khach hang.

Cac bai thi cap gidy phép duoc thiét ké dé danh gia kién thuc
clia ngudi du thi vé sirc khoe va an toan cong déng can thiét dé
bdo vé nguoi tiéu dung trong khi thuc hién cac dich vu trong
pham vi cap gidy phép hanh ngheé. Bt budc phai co kinh nghiem
vé bai thi d€ dadm bao nguoi dwoc cap gidy phép co kién thuc co
ban vé cac ky nang & cap dé dau vao dé dam bao lam viéc an
toan va khong gay hai cho nguai tiéu dung.

Theo phan 101.6 cda Dao luat kinh doanh va nghé nghiép, muc
dich cta Hai dong, Van phong va Uy ban la “.. thiét lap cac
trinh dé va nang lyc t&i thiéu va nhitng nguoi co gidy phép
mudn tham gia vao cac cong viéc ma ho quy dinh khi xac dinh
nhitng ngudi dd co cac ky nang va trinh dé chuyén mon can
thiét dé cung cap cac dich vy an toan va hiéu qua cho cong
chung, dang ky hoic chéng nhan theo cach khac dé xac dinh
nhitng nguoi hanh nghé va dam bao viéc thyc hién theo cac tiéu
chuin nghé nghiép duoc dit ra va duoc chap nhan.”

CHAM DIEM DU'A TREN TIEU CHi

DI MUON HOAC HUY THI DO DEN MUON

Néu ban bé & budi hen thi, ban s& khong thé dén thi theo lich
trinh va hon niva ban s& bj mat é phi thi, néu:
1. Ban khong hay hen bai thi viét 2 ngay truéc ngay kham
da dinh;
2. Ban khong xuat hién dé lam bai thi;

Cac bai thi ly thuyét sir dung diém thi d6 dé tham chiéu theo
tiéu chi ap dung cac tiéu chuin vé thuc hanh cé nang luc cho
tat ca nhitng nguoi dy thi bat ké hinh thac thi duoc thuc hién.
Diém thi d6 duoc tham chiéu theo tiéu chi lam tang kha nang
cac thi sinh thi dé ky thi cap phép c6 du kién thic va kinh
nghiém dé thyc hanh mét cach an toan va thanh thao. Viéc
phat trién bai thi thich hgp va cac quy trinh kiém dinh tam ly
duoc sir dung dé dam bao rang khong co thi sinh nao co lgi the
hodc bi bat loi.
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TRINH DIEN TAI DIA DIEM THI

Vao ngay thi, ban can dén trudc gio hen thi sdp xép it nhat 30
phut. Nhu vay ban s& cé du thoi giandang ky,xac minh gidy t&
tuy than va lam quen véi quy trinh thi. Néu ban dén muén, ban
s& khong duoc cho vao dia diém thi va s& bj mat phi dang ky thi.
Mic du cac thi sinh s& duoc in dau ngon tay cai, ban van phai
tuan tha bat ky yéu cau nhan dang nao do co quan quan ly thich
hop thiét lap.

GIAY TO' NHAN DANG BAT BUOC TAI DIA DIEM THI

Dé dugc vao thi, ban phai xuat trinh gidy to tuy than cé anh
hop & do Chinh pha cdp. Vi du nhu sau:

=  Giay phép lai xe do bang cap chua hét han (bat ky bang
nao)

=  Thé can cuéc bang chuwa hét han (bat ky bang nao)

=  Thé can cuwéc hién tai do quan déi Hoa Ky cap
H6 chiéu hop lé (chwa hét han) - bat ky quéc gia nao
Thé hé chiéu do chinh phd Hoa Ky cap

= Thé dy quyén viéc lam

= Thé thuwong trd nhan

Tat ca anh chup phai thé hién ro rang ngudi dugc cap thé can
cuoc. Tén trén don dang ky phai khop véi tén trén thé can
cuwdc co anh. Gidy to tuy than dwoc xuat trinh khi vao phong
thi phai khép chinh xac tirng chir cai véi tén da dang ky véi
hoi dong (bao gom ca tén dém hoic chir cai dau cda tén dém).
Néu tén day du cta ban khong khép chinh xac trén gidy to tuy
than duwoc xuat trinh tai dia diém thi, ban s& KHONG duwoc
phép tham dv ky thi va s&8 mat phi dy thi. T4t ca gidy to tly
than phai con hiéu lyc/chua hét han.

VIEC KHONG CUNG CAP NHAN DANG PHU HOP TAl THO! DIEM
THI SE DAN DEN HE QUA THi SINH KHONG Du'OC THAM DY KY
THI. Cac thi sinh khong c6 mat dé thi hodc khong dwoc vao thi
do nhan dang khong ding phai nép don dang ky thi lai cung vai
(& phi ap dung cho BBC dé du diéu kién hen lai lich thi cho minh.

QUY TRINH AN NINH LUAT CALIFORNIA

Muc 123 cda Dao luat kinh doanh va nghé nghiép California

néu rd: B4t ky nguoi nao tham gia vao bat ky hanh vi nao

nham lat dé hodc c8 géng pha hoai bat ky ky thi cap phép nao

hogc viéc t8 chire ky thi la mét téi nhe, bao gém, nhung khong

gidi han &:

= Hanh vi vi pham tinh bdo mat cla tai liéu thi;

= Mang tai liéu ra khai phong thi khi chwa dwoc phép;

=  Sao chép trai phép bang bat ky phwong tién nao cia bat
ky phan nao cla qua trinh thi cap phép thuc té;

= Hb tro bang bat ky phuong tién nao sao chép trai phép
bat ky phan nao cla qua trinh thi cap phép thuc té;

= Tra tién hojc s& dung nhitng nguoi dyv thi chuyén nghiép
hoic duwoc tra tién cho muc dich tai tao lai bat ky phan
nao cua ky thi cap phép;

= Nhan dé thi hojc tai liéu thi khac, trir khi duwgc ay quyén
cu thé trudc, trong hoic sau khi thi; hodc

=  Ban, phan phéi, mua, nhan hoic s& hitu trai phép bat ky
phan nao cda ky thi cap phép trong twong lai, hién tai
hoic da duoc giam sat truéc do.

= Giao tiép vai bat ky thi sinh nao khac trong qua trinh dién
ra ky thi cap phép.

= Sao chép cau tra loi tr mét thi sinh khac hoic cho phép
mét thi sinh khac sao chép cau tra loi cda minh.

= Trong qua trinh dién ra ky thi cap phép, cd s& hitu hoic
duwoc uy quyén s& hiru bat ky sach, thiét bj, ghi chd, tai
lieu viét hoic in, hoic dir lieu thuéc bat ky loai nao, ngoai
cac tai liéu thi dvoc phan phéi trong ky thi.

= Mao danh b4t ky thi sinh nao hoidc dé mét ngudi mao danh
thay m3t mét nguai thye hién bai thi cap phép.

Khong c6 ndi dung nao trong phan nay s& ngan can viéc truy té
theo thdm quyén duoc quy dinh trong bat ky quy dinh nao
khac cta phap luat. Ngoai bat ky hinh phat nao khac, mét
ngudi bi két toi vi pham phan nay sé& phai chiu trach nhiém vé
nhi*rng thiét hai thyc té€ ma co quan giam sat ky thi phai ganh
chiu khong vuot qua muei nghin d6 la ($10.000) va chi phi
kién tung.

CUNG CAP CHO & HOP LY

Cac thi sinh bi khiém khuyét vé thé chat hoic tinh than gay han
ché dang ké& hoat déng song chinh co thé da didu kién vé chd &
trong qua trinh thi d& ddm bao rang ky thi phan anh chinh xac
kién thic, ki nang hodc kha nang. BBC va PSI hoan toan tuan
thi cac huéng dan cha ADA va sé& cung cap cac bién phap phu
hop. Dich vu hen lich thi cling c6 sdn qua Thiét bj vién théng
danh cho nguoi khiém thinh (TDD) cta chdng t6i khi goi s6
800.735.2929.

Néu ban can chd & dé lam bai thi, ban phai nép don Yéu cau chd
& hop ly cung véi don xin cap phép cla minh. Biéu mau phai co
chit ky cia chuyén gia chan doan. Ban s& duwoc yéu cau giai
thich tinh trang khuyét tat va noi & hop ly la can thiét. Phai bao
gdm ca thu tir nha cung cap dich vu cham soc sirc khée cda ban
dé xac nhan tinh trang khuyét tat va giai thich nhu cau vé cac
tién nghi theo cac tiéu chi trong mau yéu cau.

Ban phai nop don t&i Héi dong. PSI phai nhan dugc sy chip
thuan cho diéu chinh truéc khi ban hen lich thi véi PSI.

THONG TIN QUAN TRONG VE VIEC LAM BAI THI

1. T4t ca cac thi sinh s& dugc ldy diu van tay ngdn tay cai
trong thoi gian lam tha tuc ghi tén vao thi. D3u van tay
cla ngdn tay cai phai khép khi thi sinh quay lai sau khi di
vé sinh va bat ky khi nao thi sinh d6 roi dia diém thi va
quay lai sau khi da ghi tén vao thi.

2. Nhiét doé trong phong thi dugc duy tri @ muc trung binh. Thi
sinh nén mic thém ao ngoai dé gitr am. Cac loai 4o ngoai
duwoc chap nhan bao gém ao so mi méng, ao len, va ao chui
dau khong co tdi hodc mi. Thi sinh phai mac do nay sau
khi lam tha tuc ghi tén vao thi, trong khi doi vao phong
thi, va trong khi bt dau s3p x&p ché ngodi cho buéi thi.
Néu c&i ao ngoai ra trong buéi thi, thi sinh s& can phai dé
ao & khu vyc sadnh chy ma khong dugc tam dirng tinh thoi
gian thi. Khong duoc phép dua ao khoac ngoai (ao mang-
to, ao khoac day, ao vest, khan choang, khan quang cé
V.V...) vao trong phong thi.

3. Co cac thiét bj tinh gio trong phong thi va trén bang diéu
khién bang may tinh dé gilp thi sinh theo doi thoi gian
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trong buéi thi. Thi sinh khong duoc phép mang theo déng
hé deo tay hay cac thiét bj theo doi thei gian khac vao
trong phong thi.

4. Chi cho phép ting thi sinh mét tam dirng thi dé di vé sinh.
Thi sinh can phai ghi tén ra ngoai khi ra khoéi phong thi va
quay tré lai. Néu thei gian nghi di vé sinh cda thi sinh kéo
dai qua nam (5) phdt, giam thij coi thi s& kiém tra tinh hinh
cla thi sinh va s& thong bao sy viéc cho bén quan ly thich
hgp. Bén quan ly s& tim hiéu va cd bién phap x tri thich
hop.

5. Sau day la danh sach khong day da vé cac vat dung ca nhan
khong duwoc phép mang vao trong phong thi:

Gio xach (Tui)

Va-li/ba l6/hanh ly

Dién thoai di déng

May nhan tin

D6 udng (ké ca nuac)

Do an/keo/dd an nhe/keo
cao su

Db vat cau may Hanh ly
May tinh s6 Tai lieu doc
Sach giao khoa S6 ghi chép

BAt ky thiét bj ghi am/ghi hinh

Thiét bi thong minh

nao

Thiét bi dién t& Tai nghe hodc nlt tai nghe

But viét muc hodc viét chi cta | Cac vat dung tri liéu

6. Phai luon mang giay va khong duoc phép dé ban chan trén
ghé. Hai ban chan phai luon dit trén san trong thoi gian
thi.

7. Chinh sach an ninh cua PSI va luat phap hién hanh nghiém
c&m sao chép noi dung bai thi bang bat ky cach nao, hoic
trao dé6i néi dung bai thi dé€ gilp nguoi khac chép lai trai
phép, cho du truéc, trong, hojc sau busi thi. Bat ky mot
trong hai déu co6 thé dan dén viéec khong hoi di diéu kien dy
thi hodc bi hay két qua thi, va bj tir chéi cap bing hanh
nghé, va co thé bi truy té hinh sy.

8. Néu mét thi sinh duoc giam thi coi thi dé nghj budc vao
khu vyc sanh trong buégi thi, giam thi s& tam dirng buéi thi
cla thi sinh dé dé bao toan th&i gian thi con lai cua thi
sinh.

Chi c6 cac thi sinh, va nhitng ngudi ¢ sy cho phép truéc cta
bén quan ly, méi dwoc phép hién dién tai cac dia diém thi.

Né&u can phai ap dung ngoai & d&i véi BAT KY tha tuc an ninh
nao noi trén, thi sinh phai lién hé véi bén quan ly cta minh
TRUOC ngay thi. Co quan quan ly cta thi sinh phai co sy dong
y cho PSI &p dung ngoai l&. QUYET DINH CHO HUGNG NGOAI LE
SE KHONG DUQC DUA RA NGAY TRONG NGAY THI.

DIA DIEM KHAO THi DPONG CU'A DO TiNH TRANG
KHAN CAP

ca nhan

May camera Thuéc mua khong can gidy
ké toa

Va khi Khan quang thai trang

Non/non ludi trai/non ludi Kinh ram**

trai khong che dinh dau*

N@ trang cong kénh, nit trang | Thuéc ké toa****

c& l6n hoic gay on***

*Khdn hogc mii déi dau vi ly do ton gido sé bj kiém tra.
**Khéng duoc deo kinh can/kinh vién va kinh mat khéng cén
ké toa khi chup hinh. Kinh mét c6 thé bj kiém tra.

***N@ trang duoc phép mang vao trong phong thi sé bj kiém
tra.

****C6 thé mang theo cdc logi thuéc can thiét vi ly do sirc
khée trong thoi gian thi vao trong dija diém thi; thuéc phdéi
dwoc dyng trong vat dwng c6 ddn nhan thich hop vé toa
thuéc, ghi tén cua thi sinh va logi thuéc do; bét ky logi
thuéc nao nhw véy déu sé duoc gidm thj coi thi kiém tra sau
khi thi sinh lam tha tuc ghi tén vao thi.

Giam thj coi thi co6 thé tuy y tir chdi cho phép thi sinh mang
theo 4o va/hogc cac vat dung anh huéng dén an ninh va tinh
nghiém tlc cta buéi thi.

Trong thoi gian lam thd tuc ghi tén vao thi, tat ca cac thi
sinh s& dugc hoéi c6 mang theo dd vat nao bj ca&m hay khong
va tat ca cac thi sinh s& duoc dé nghi lay hét do trong tui
ao/tli quan ra. Néu thay coé dé vat bj cam khi lam tha tuc
ghi tén vao thi, thi sinh phai bo lai cac d6 vat dé trong xe
hoic noi cat gilr an toan khac. PSI cling nhv Ban sy vy
nguoi tiéu dung sé khong chiu trach nhiém déi vai cac do vat
nay. Bat ky thi sinh nao c6 d6 vat bi cd&m trong phong thi s&
bi hay két qua thi, va PSI s& thong bao sy viéc cho bén quan
ly thich hop vé sy cé xay ra.

Trong truong hop vi thoi tiét khac nghiét hoic tinh trang khan
cap busc phai dong clra dia diém thi vao ngay thi da sip xép, ky
thi cta ban s& dugc sap xép lai. Nhan sy PSI s& lién lac vé&i ban
trong treong hop nay. Tuy nhién, ban c6 thé kiém tra trang
thai dit lich thi cia minh bang cach goi dén s& (877) 392-6422.
Chlng toi s& c6 gang dé sap xép lai ky thi cho ban vao thoi diém
thich hgp sém nhat. Ban s& khong phai chju phat. Ban s& khong
phai thanh toan phu phi dé sip xép lai lich thi.

HIEU VE KET QUA BAI THI

Néu ban vuot qua ky thi, ban s& nhan duoc gidy phép c6 anh
chup ngay tai ché.

Thong bao thi trugt cho biét diém cuaa thi sinh, bang phan tich
cac linh vyc ndi dung cha dé va sé cau tra loi ding can thiét dé
vuot qua bai thi.

Két qua bai thi cta ban dugc bdo mat va chi duoc tiét 16 cho
ban va co quan cip phép bang cta ban. D& bao vé quyén riéng
tu cta ban va dé duy tri tinh bao mat cda két qua thi, thong tin
diém sé khong duoc cung cap qua dién thoai.




QUY TRINH LAM BAI THI TREN MAY TiNH TAI DA DIEM THI

10.

1.

12.

Ban phai c6 mat dé thyc hién (cac) bai thi cia minh tai dia diém va thoi gian ban da hen.

Thong tin trén trang nay dwoc cung cap dé giai thich didu gi sé xay ra (dién ra) khi ban dén lam bai thi viét. Tai lieu nay duoc
cung cap dé gilp ban hiéu ro vé quy trinh dang ky va thi.

Ban s& duoc yéu cau ngdi & ban dang ky.

Ban s& dugc yéu cau xust trinh gidy te tuy than cta minh. Tham khao Trang 3 dé biét thong tin nhan dang dwoc chap nhan.
Ban s& duogc yéu cau ky vao danh sach dang ky va dién ngay.

Sau d6 nhan vién trung tam thi s& chup anh va xac nhan thong tin ca nhan cta ban.

Ban s& duoc cung cap mét théa thuan bido mat trén man hinh may tinh truéc khi lam bai thi. Vui long doc théa thuan bao mat
va chon “T6i dong y” dé tién hanh thi. Ban nén lwvu y rang phién thi s& duoc ghi lai cho cac muc dich bdo mat. Nhan vién trung
tam thi s& héi ban c6 mang theo bat ky vat dung khong duoc phép nao khong. Cac vat dung khong duoc phép la: may anh, ghi
chi, may ghi am, may nhan tin, dién thoai di dong, may tinh ap trinh, vat dung gia tri, PDA, may nhén tin hogc va khi. PSI
khéng chiu trach nhiem vé cac vat dung dé lai trong khu vyc & tan. Ban phai dat cac vat dung khong duoc phép trong xe cla
ban hodc mét noi nao dé bén ngoai dia diém thi.

Ban s& duoc dwa dén quay may tinh thi. Khong nguei than hoic ban be nao cd thé cho doi trong qua trinh thi cia ban. Ho phai
roi khéi toa nha.

Ban sé& dwoc yéu cau nhap ID cta minh, doc va déng y véi théa thuan bdo mat, sau do huwéng dan cda ban sé b3t dau. Huéng dan
duwoc cung cap dé gilp ban hiéu cac chirc nang ctia may tinh va duoc trinh bay béng tiéng Anh. Hudng dan duoc gidi han trong
15 phit. Theoi gian thi bat dau tir cau héi sé 1.

Co6 mot bai khao sat ngan, nhidu lya chon duoc trinh bay bang tiéng Anh & cudi bai thi. Ban dwoc khuyén khich tham gia vao
cuéc khao sat nay. Ban cling s& co co hai nhap nhan xét cla riéng ban, bang tiéng Anh, vao cudi cusc khao sat.

Nhan vién cda trung tam thi s& thinh thoang ra vao phong thi. Néu ban can bat ky sv gilp d& nao, hay yéu cau nhan vién. Ban
khong can phai gio tay. Sau d6 nhan vién cla trung tam thi s& tra loi cau hoi cda ban. Nhan vién khong thé tra loi cac cau héi vé
noéi dung thi cda ban.

Khi két thic bai thi, két qua cda ban s& duoc in ra va giri cho ban.



LAM PHAN THI VIET TREN MAY TiNH

Ban s& thi trén may tinh. Ban s& s dung con chuét va ban
phim may tinh.

MAN HINH DANH TiNH

Ban s& duoc dwa dén tram thi ban riéng tv dé lam bai thi. Khi
ngdi vao tram thi, ban s& duwgc nhic xac nhan tén, s§ thé can
cuwdc va cha dé thi ma ban da dang ky.

HUGNG DAN

Trudc khi ban bit dau bai thi, trén man hinh may tinh s& hién
thi mét bai hwéng dan gigi thiéu. Thoi gian huéng dan la toi da
15 phit s& KHONG tinh vao thoi gian lam bai thi ctia ban. Cac
cau héi miu s& duoc cung cap sau phan huéng dan dé ban co
thé thyc hanh tra l&i cau héi va xem lai cau tra L&i.

MAN HiNH HIEN THI CAU HOI THI

“Thanh cong cu” &< trén cung cda cau héi thi cho phép ban
nhap chudt dé truy cap cac tinh nang co sin khi [am bai thi.

M&i [an s& co6 mot cau hoi hién thj trén man hinh. Trong thoi

gian thi, s6 phat con lai s&8 dwgc hién thj & trén clung cda man
hinh va duoc cap nhat khi ban ghi cau tra loi

THU NGHIEM Vi TRi DIA DIEM THI

BAM VAO DAY DE XEM SO DIEN THOAI CUA TRANG THI

The California examinations are administered at the PSI
examination centers in California as listed below:

AGOURA HILLS

30851 AGOURA RD SUITE 302

AGOURA HILLS, CA 91301

FROM THE EAST: TAKE US-101 N/VENTURA FWY WEST TO REYES ADOBE
RD (EXIT 38). TURN LEFT ONTO REYES ADOBE RD. TURN RIGHT ONTO
AGOURA RD. 30851 AGOURA RD IS ON THE RIGHT.

FROM THE WEST: TAKE US-101 S TO LINDERO CYN RD (EXIT 39). TURN
RIGHT ONTO LINDERO CANYON RD. TURN LEFT ONTO AGOURA RD.
30851 AGOURA RD IS ON THE LEFT.

ATASCADERO

7305 MORRO RD, SUITE 201A

ATASCADERO, CA 93422

FROM US-101 N, TAKE THE CA-41 EXIT (EXIT 219) TOWARD MORRO RD.
TURN LEFT ONTO EL CAMINO REAL. TURN LEFT ONTO CA-41/MORRO
RD.

FROM US-101 S, TAKE THE MORRO RD/CA-41 EXIT (EXIT 219), TURN
RIGHT ONTO CA-41/MORRO RD.

BAKERSFIELD

5405 STOCKDALE HIGHWAY

SUITE 103

BAKERSFIELD, CA 93309

FROM INTERSTATE 5-SOUTH, TAKE THE STOCKDALE HIGHWAY EXIT
(EXIT 253). TURN RIGHT ONTO STOCKDALE HIGHWAY. END AT 5405
STOCKDALE HIGHWAY.

FROM INTERSTATE 5-NORTH TOWARD BAKERSFIELD, KEEP LEFT TO
TAKE  CALIFORNIA 99 NORTH VIA EXIT 221 TOWARD

BAKERSFIELD/FRESNO. TAKE THE CALIFORNIA 58 EAST EXIT TOWARD
TEHACHAPI/ MOJAVE. TAKE THE EXIT ON THE LEFT TOWARD
CALIFORNIA  STATE UNIVERSITY/STOCKDALE HIGHWAY/BRUNDAGE
LANE. TURN LEFT ONTO WIBLE ROAD, TURN SLIGHT LEFT ONTO
STOCKDALE HIGHWAY. END AT 5405 STOCKDALE HIGHWAY.

CARSON
17420 S. AVALON BLVD, SUITE 205

CARSON, CA 90746

FROM CA-91 E/GARDENA FWY TAKE THE AVALON EXIT. OFF RAMP WILL
LEAD YOU ONTO ALBERTONI ST. MAKE A RIGHT ONTO AVALON BLVD
AND WE ARE LOCATED ON THE RIGHT HANDSIDE (SAME PARKING LOT AS
CARL'S JR).

FROM CA-91 W TAKE THE AVALON EXIT. MAKE A LEFT ONTO AVALON
BLVD. MAKE A U-TURN ON AVALON BLVD AND ALBERTONI ST. WE
ARE LOCATED ON THE RIGHT-HAND SIDE. (SAME PARKING LOT AS
CARL'S JR).

DIAMOND BAR

21660 EAST COPLEY DR SUITE 215

DIAMOND BAR, CA 91765

FROM I-10 E, TAKE THE GRAND AVE EXIT (EXIT 38A). TURN

RIGHT ONTO S GRAND AVE. TURN RIGHT ONTO GOLDEN SPRINGS DR.
TURN LEFT ONTO COPLEY DR.

FROM 60 WEST, TAKE GRAND AVE EXIT (EXIT 24B).

TURN LEFT ONTO GRAND AVE. TURN RIGHT ONTO GOLDEN SPRINGS

DR. TURN LEFT ONTO COPLEY DR. 21660 COPLEY DR, STE 260 IS ON THE
LEFT.

EL MONTE - SANTA FE SPRINGS

10330 PIONEER BOULEVARD, SUITE 285

SANTA FE SPRINGS, CA 90670

FROM THE I-5 NORTH TAKE NORWALK BLVD (EXIT 121), TURN RIGHT
ONTO NORWALK BLVD. TURN LEFT ONTO IMPERIAL HWY/CA-90. TURN
RIGHT ONTO PIONEER BLVD, TESTING CENTER WILL BE ON YOUR RIGHT.

FRESNO

351 E. BARSTOW AVE, SUITE 101

FRESNO, CA 93710

FROM CA-41S, TAKE THE BULLARD AVE EXIT. TURN LEFT ONTO E
BULLARD AVE. TURN RIGHT ONTO N FRESNO ST. PASS THROUGH THE
INTERSECTION OF FRESNO AND BASTOW AVE. TAKE THE FIRST
DRIVEWAY ON THE RIGHT-HAND SIDE.

FROM CA-41 N, TAKE THE SHAW AVE EXIT TOWARD CLOVIS. TURN
RIGHT ONTO E SHAW AVE. TURN LEFT ONTO N FRESNO ST. TURN LEFT
INTO THE LAST DRIVEWAY BEFORE BARSTOW AVE. TESTING CENTER IS
IN THE OFFICE COMPLEX ON THE SW CORNER OF BARSTOW AND FRESNO
ST.

IRVINE

8 CORPORATE PARK, SUITE 200

IRVINE, CA 92606

FROM 1-405 S - USE THE 2ND LANE FROM RIGHT TO TAKE EXIT 7 FOR
JAMBOREE RD, THEN USE THE LEFT 2 LANES TO TURN LEFT ONTO
JAMBOREE RD. GO ABOUT 1.5 MILES THEN TURN RIGHT ONTO
BECKMAN AVE. TAKE THE FIRST RIGHT ONTO CORPORATE PARK. 8
CORPORATE PARK IS THE SECOND BUILDING ON THE RIGHT.

FROM I-5 S - TAKE EXIT 100 FOR JAMBOREE RD. USE THE 2ND FROM
RIGHT LANE TO TURN RIGHT ONTO JAMBOREE RD. TAKE THE RAMP
TO JAMBOREE RD THEN KEEP LEFT AT THE FORK TO CONTINUE ONTO
JAMBOREE RD. GO ABOUT 2.2 MILES THEN TURN LEFT ONTO
BECKMAN AVE. TAKE THE FIRST RIGHT ONTO CORPORATE PARK. 8
CORPORATE PARK IS THE SECOND BUILDING ON THE RIGHT.

ONCE PARKED, PROCEED THROUGH THE FRONT ENTRANCE AND TAKE
THE ELEVATOR TO THE SECOND FLOOR. THE TEST CENTER IS IN
SUITE 200.

LAWNDALE

THE BAYTOWER CORPORATE CENTER
15901 HAWTHORNE BLVD, SUITE 330
LAWNDALE, CA 90260


http://proctor2.psionline.com/programs/CA%20Test%20Site%20Phone%20Numbers.pdf

FROM I-5S, MERGE ONTO CA-110S, WHICH BECOMES I-110S. MERGE
ONTO I-105W. TAKE THE 1-4055/1-405N EXIT AND MERGE ONTO [-405S.
TURN RIGHT ONTO INGLEWOOD AVE. TURN LEFT ONTO MANHATTAN
BEACH BLVD. TURN RIGHT ONTO HAWTHORNE BLVD.

REDDING

2861 CHURN CREEK, UNIT C

REDDING, CA 96002

FROM I-5 S, TAKE THE CYPRESS AVENUE EXIT (677). TURN RIGHT ONTO
E. CYPRESS AVE. TURN RIGHT ON CHURN CREEK RD.

FROM I-5 N TOWARDS SACRAMENTO, TAKE THE CYPRESS AVE EXIT
(677). TURN LEFT ONTO E. CYPRESS AVE. TURN RIGHT ONTO CHURN
CREEK RD.

FROM 299 E TOWARDS REDDING, START GOING WEST ON CA-299.
MERGE ONTO 1-5S RAMP ON THE LEFT TOWARDS SACRAMENTO. TAKE
THE CYPRESS AVE EXIT (677). TURN LEFT ONTO E. CYPRESS AVE. TURN
RIGHT ONTO CHURN CREEK RD.

FROM 299 W TOWARDS REDDING. START GOING EAST ON CA-299
TOWARDS WEAVERVILLE/REDDING. FROM 299 EAST TURN RIGHT ONTO
CA-273/CA-299 E/MARKET STREET. TURN LEFT ONTO CA-299-E. MERGE
ONTO 1-5 S VIA EXIT 2A TOWARDS RED BLUFF/SACRAMENTO. TAKE THE
CYPRESS AVE EXIT (677). TURN LEFT ONTO E. CYPRESS AVE. TURN
RIGHT ONTO CHURN CREEK RD.

RIVERSIDE

7888 MISSION GROVE PARKWAY S., SUITE 130

RIVERSIDE, CA 92508

FROM THE CA-91W TOWARD RIVERSIDE/BEACH CITIES, TAKE THE
CENTRAL AVENUE EXIT TOWARD MAGNOLIA CENTER. TURN LEFT ONTO
CENTRAL AVE. CENTRAL AVE BECOMES ALESSANDRO BLVD. VEER TO
THE RIGHT, THEN STAY STRAIGHT TO GO ONTO TRAUTWEIN RD (YOU
WILL PASS COMMUNICATIONS CENTER DR). TURN LEFT ONTO MISSION
GROVE PKY W.

FROM THE HIGH DESERT/SAN BERNARDINO AREA 215 S, WHERE THE 60
FWY, 91 FWY, AND THE 215 FWY SPLIT, TAKE 215S (SIGNS FOR THE
60 EAST INDIO). TAKE EXIT 27C FOR ALESSANDRO BLVD, TURN RIGHT
ONTO E ALESSANDRO BLVD, TURN LEFT ONTO MISSION GROVE PKWY S.

SACRAMENTO

8950 CAL CENTER DR, SUITE 158

BUILDING TWO

SACRAMENTO, CA 95826

FROM US-50 E: USE THE RIGHT TWO LANES TO TAKE EXIT 11 FOR
WATT AVE. USE THE RIGHT 2 LANES TO TURN RIGHT ONTO WATT
AVE. USE THE LEFT LANE TO TURN LEFT AT THE FIRST CROSS STREET
ONTO FOLSOM BLVD. USE THE LEFT TWO LANES TO TURN LEFT ONTO
MANLOVE RD. TURN LEFT ONTO CAL CENTER DR. BUILDING 8950
WILL BE ON THE LEFT.

FROM US-50 W: USE THE RIGHT TWO LANES TO TAKE EXIT 11 FOR
WATT AVE. USE THE LEFT 2 LANES TO TURN LEFT ONTO WATT AVE.
USE THE LEFT LANE TO TURN LEFT AT THE FIRST CROSS STREET ONTO
FOLSOM BLVD. USE THE LEFT TWO LANES TO TURN LEFT ONTO
MANLOVE RD. TURN LEFT ONTO CAL CENTER DR. BUILDING 8950
WILL BE ON THE LEFT.

SAN DIEGO

5440 MOREHOUSE DRIVE, SUITE 3100

SAN DIEGO, CA 92121

FROM 1-805 S, TAKE THE SORRENTO VALLEY RD/MIRA MESA BLVD EXIT.
TURN LEFT ONTO MIRA MESA BLVD, TURN LEFT ONTO SCRANTON ROAD.
TURN RIGHT ONTO MOREHOUSE DRIVE.

FROM 1-805 N TOWARD LOS ANGELES, TAKE THE MIRA MESA
BLVD/VISTA SORRENTO PKWY EXIT. TURN RIGHT ONTO MIRA MESA
BLVD.  TURN LEFT ONTO SCRANTON RD. TURN RIGHT ONTO
MOREHOUSE DR.

ADDITIONAL PARKING CAN BE FOUND (ON TOP OF THE AT&T BUILDING)
BY CONTINUING ON MOREHOUSE PAST OUR BUILDING AND TURNING
LEFT AT THE NEXT DRIVEWAY UP THE HILL.

SAN FRANCISCO
150 EXECUTIVE PARK BLVD., STE 2400

SAN FRANCISCO, CA 94134

1-80 W BECOMES US-101 S. TAKE EXIT 429A TOWARD MONSTER
PARK/TUNNEL AVE. TAKE THE RAMP TOWARD 3COM PARK. TURN
RIGHT ONTO ALANNA RD. TURN LEFT ONTO EXECUTIVE PARK BLVD.

SANTA CLARA

2936 SCOTT BLVD

SANTA CLARA, CA 95054

FROM US-101 N, TAKE THE SAN TOMAS EXPWY/MONTAGUE EXPWY
EXIT- EXIT 392. TAKE THE SAN TOMAS EXPWY RAMP. MERGE ONTO
SAN TOMAS EXPY/CR-G4. TURN LEFT ONTO SCOTT BLVD.

FROM 1-880 S TOWARD SAN JOSE, TAKE THE MONTAGUE EXPWY EXIT
(7). TAKE THE MONTAGUE EXPWY WEST RAMP. MERGE ONTO
MONTAGUE EXPY/CR-G4 E. TURN LEFT ONTO E TRIMBLE RD. E
TRIMBLE RD BECOMES DE LA CRUZ BLVD. TURN SLIGHT RIGHT ONTO
CENTRAL EXPY/CR-G6 W. TURN SLIGHT RIGHT ONTO SCOTT BLVD.

SANTA ROSA

160 WIKIUP DRIVE, SUITE 105

SANTA ROSA, CA 95403

FROM US-101 N, TAKE MARK WEST SPRINGS/RIVER ROAD EXIT. TURN
RIGHT ON MARK WEST SPRINGS. TURN LEFT AT OLD REDWOOD
HIGHWAY. TURN RIGHT ON WIKIUP DRIVE. FIRST DRIVEWAY ON
RIGHT.

FROM US-101 S, TAKE MARK WEST SPRINGS/RIVER ROAD EXIT. TURN
LEFT ON MARK WEST SPRINGS. TURN LEFT AT OLD REDWOOD
HIGHWAY. TURN RIGHT ON WIKIUP DRIVE. FIRST DRIVEWAY ON RIGHT.

UNION CITY

32960 ALVARADO-NILES RD, SUITE 650

UNION CITY, CA 94587

FROM [-880 N - AT EXIT 23, TAKE RAMP RIGHT AND FOLLOW SIGNS FOR
ALVARADO NILES RD. TURN RIGHT ONTO ALVARADO NILES RD. AFTER
ABOUT A MILE, MAKE A U-TURN AT DOWE AVE. TAKE THE FIRST RIGHT
INTO THE OFFICE PARK AND THEN TAKE THE FIRST LEFT ONCE ON THE
PROPERTY. SUITE 650 WILL BE IN THE FIRST BUILDING ON YOUR RIGHT.
FROM 1880 S - AT EXIT 23, TAKE RAMP RIGHT AND FOLLOW SIGNS FOR
ALVARADO NILES RD. TURN LEFT ONTO ALVARADO NILES RD. AFTER
ABOUT A MILE, MAKE A U-TURN AT DOWE AVE. TAKE THE FIRST RIGHT
INTO THE OFFICE PARK AND THEN TAKE THE FIRST LEFT ONCE ON THE
PROPERTY. SUITE 650 WILL BE IN THE FIRST BUILDING ON YOUR RIGHT.

VENTURA

4245 MARKET ST, SUITE 208

VENTURA, CA 93003

FROM US-101N, TAKE THE TELEPHONE ROAD (EXIT 65). TURN LEFT
ONTO TELEPHONE ROAD. TURN RIGHT ONTO MARKET STREET.

VISALIA

3400 W MINERAL KING AVE, SUITE D

VISALIA, CA 93291

FROM CA-99N, MERGE ONTO CA-198E VIA EXIT 96 TOWARD
VISALIA/SEQUOIA NAT’L PARK. TAKE THE EXIT TOWARD DEMAREE
STREET. MERGE ONTO W NOBLE AVENUE. TURN LEFT ONTO S COUNTY
CENTER DRIVE. TAKE THE 15" LEFT ONTO W MINERAL KING AVENUE.

WALNUT CREEK

175 LENNON LANE, SUITE 203

WALNUT CREEK, CA 94598
FROM [-5N, KEEP LEFT TO TAKE I-580W TOWARD TRACY/SAN
FRANCISCO. MERGE ONTO I-680N VIA EXIT 44B TOWARD
SACRAMENTO/WALNUT CREEK/CONCORD.  TAKE THE YGNACIO
VALLEY ROAD EXIT AND TURN RIGHT. TURN LEFT ONTO LENNON
LANE.



TOM LU'QC NOI DUNG BAI THI LY THUYET

Ban tom lwoc nodi dung ky thi dwoc chuan bi va cap nhat dinh ky
b&i cac Gy ban bao gom cac chuyén gia vé van dé Cat toc va
Tham my, huéng dan C3t toc va Tham my, hoic cac van deé vé
quy dinh. Ban tom lvoc noi dung ky thi gilp nguoi dang ky gidy
phép xac dinh cac linh vyc quan trong dé thuc hién nhiém vy
cta minh véi cong chiing mét cach da trinh dé va hop phap.

Ban tom lwoc liet ké cac cha dé trong ky thi va s6 cau héi cho
mbi chi dé. Chang t6i khuyén ngusi du thi khong nén dit Lich
thi cho dén khi ho da quen thuéc véi cac cha dé trong ban tom
lvoc. Nguoi du thi co thé sir dung ban tom luoc nay lam tai lieu
huéng dan clng nhu cac tai lieu tham khao vé bai thi dé on tap
trudc khi thi.

khong duoc tinh diém. Tuy nhién, nhitng cau héi nay s& duoc
tinh vao thoi gian thi. Viéc quan ly cac cau héi thir nghiém,
khong duoc kiém duyét nhuv vay la mét budc thiét yéu trong
viéc phat trién cac ky thi cap phép trong tuong lai.

KIEM TRA KIEM TRA

MUC THi NGHIEM

Ngoai sé lugng dé thi quy dinh trong "Dé cwong néi dung thi",
moét s6 lwgng nho (tir 5 dén 10) cau hoi “thuc nghiém" co thé
duoc st dung cho thi sinh trong ky thi. Nhitng cau héi nay s&

PSI s& lién tuc danh gia cac ky thi dwoc t6 chic dé dam bao
rang cac ky thi do lwong chinh xac nang luc trong cac linh vyc
kién thirc bat buoc. Co thé nhap nhan xét trong qua trinh lam
bai bing cach nhap vao lién k&t Nhan xét trén thanh chic nang
ctia man hinh cau hoéi kiém tra.

Y kién cda ban vé& cac cau héi va bai kiém tra déu dwoc hoan
nghénh. Cac nhan xét s& duoc phan tich b&i nhan vién phat
trién ky thi PSI. Né&u ban c6 bat ky cau héi nao trong twong lai
vé ndi dung ky thi, wvui long lién hé véi
cosmetology@psionline.com.

DE CUONG NOI DUNG LY THUYET THQ CAT TOC NAM

Dwoi day la dan y néi dung liét ké cac chl] dé co trong bai thi va sg“') lwong cau héi cho méi chg d&. Ching toi khuyén ban
khéng nén Iép lich thi cho dén khi da nam dwoc tat ca géc chu dé trong dé cwong. Bai thi c?t té¢c nam bao gom 85 cau
hai cé tinh diém va 10 cau hai thir nghiém khong tinh diém. Thi sinh s& cé 120 phut (2 gi®’) dé hoan thanh bai thi.

Tén Chu dé Trong
lwvong
1. An toan va kiém soat [ay nhiém 31%

A) Quy trinh kiém soat nhiém khuin noi lam viéc

1. Bénh truyén nhiém, tac nhan gay bénh va phong ngtra lay nhiém

2. Cac phuong phap va quy trinh lam sach va khir trung

a. Dung cu bi nhiém ban

b. May moc va thiét bj

c. Khu vyc lam viéc hang ngay

3. Cac cap db khir trung (vi du: lam sach, khir khuan, tiét trang)

quat, OSHA, CDC)

4. Cac quy trinh xt ly sy cé phoi nhiém (vi du: Bién phap phong ngtra tiéu chuan/phé

5. Cac san pham dung dé lam sach va khir trung.

6. Ghi nhan va bao quan cac dung cu va thiét bj da dugc lam sach va khir trung.

7. Cac vat dung va vat phdm dung mét [an va dung nhiéu lan

B. Tuan thu cac bién phap phong ngira an toan tai noi lam viéc

1. Cac quy trinh dé duy tri diéu kién lam viéc an toan

2. Nhiét do nwéc an toan




. S&r dung thiét bi an toan va cac quy trinh bao tri

ANl W

. Ghi nhan va bao quan vat liéu va héa chat

. Bang dir liéu an toan (SDS) va cac vat liéu va chat bi cAm

. Cac quy dinh an toan lién bang (vi du: OSHA, EPA, FDA)

. Xac dinh cac phan wng bat loi déi véi hda chat

. Rao chian bao vé va tam che cho khach hang

O 00| N| o U

. Thong gi6 ding cach

10. An toan dién




Tén Chu dé Trong
lwong |

2. Tw van khach hang va phan tich téc va da 15%
A) Tv van khach hang

1. Quy trinh tiép nhan thong tin khach hang va mau don déng y dé xac dinh cac chéng

chi dinh c6 thé xay ra.

2. Tir chéi hoic thay déi dich vu dya trén cac chéng chi dinh

3. Khuyén nghi khach hang tim kiém tu van y kién y t&
B. Toc va Da

1. C4u trlc toc va da

2. Phan tich téc va da

3. Lwa chon dich vy phu hgp dwa trén tinh trang toc va da.
C. Phan &ng phuy, Bénh ly, Chéng chi dinh

1. Quy trinh xét nghiém phan &ng di &ng (th&r nghiém ap da)

2. Cac tinh trang va réi loan toc va da dau

3. Cac bénh va réi loan vé da

4. Cac dau hiéu phan «ng bat lgi déi véi sdn pham trong va sau khi s dung
3. Tao kiéu toc 5%

A. Cac quy trinh tao kiéu toc

1. Quy trinh tao kiéu toc xoan

a. Gan toc néi, bao duwdng va thao g& toc noi

b. Toc xoan chat

c. Tét toc

2. Cac quy trinh néi toc, thay thé toc va lam dep toc

a. Cach gan, bdo dudng va thao toc gia

3. Quy trinh say toc

4. Quy trinh uén nhiét

B. Dung cu tao kiéu toc

1. Cac bién phap phong ngtra khi sir dung dung cu tao kiéu toc bang nhiét (vi du: kiém
tra nhiét do, bao vé da dau)




Tén Chu dé Trong
lwong |
4, Cat toc 8%
A. Cac quy trinh cat toc
1. Cac budc cét toc cho cac loai toc khac nhau (vi du: toc thang, toc xoan, toc xoan tit
va toc gon song)
B. An toan dung cu va thiét bj
1. Str dung an toan cac dung cu va thiét bi cdt toc (vi du: kéo, dao cao, tong do va may
tia toc)
5. Nhuém toc 7%
A. Ap dung
1. Hwéng dan st dung hdéa chat nhuém toc cho moi loai toc
2. Muc dich va quy trinh cta viéc kiém tra sgi toc
3. Chuan bj toc va da dau
4. Ap dung héa chat nhusm toc lén [6ng mat (vi du: 16ng may, ria mép, rau).
B. S dung hoda chat va san pham an toan
1. Pha hoa chat toc va cac bién phap an toan.
2. Quy trinh ap dung va st dung thuéc nhuém an toan (vi du: toc da qua x& ly héa chat
qua mic, thudc nhuém kim loai hodc phirc hop, khoang chat)
3. Quy trinh &ng dung va sir dung an toan cac san pham tay sang toc
4. Ly thuyé&t mau sic, cong thic pha ché va san pham
6. Dich vu tao kiéu toc bang hoa chat 7%

A. Toc nguyén thay

1. S&n phadm an toan dé sir dung va loai bd cho toc ty nhién (vi du: thudc dudi toc hoa
hoc, san pham tao kiéu toc hda hoc, san pham uén toc vinh vién).

B. Toc da qua xtr ly hoa chat

1. San pham an toan dé sir dung va loai b cho toc da qua xir ly hoa chat (vi du: thuéc
dudi toc, sdn pham tao kiéu toc bang hoa chat, san pham uén toc vinh vién).

C. An toan hoda chat, san pham va két qua

1. Danh gia két qua qua trinh x{r ly hoa chat trén toc

2. St dung an toan cac san pham tao kiéu toc bang hoa chat

3. Luu y khi uén toc bang hoa chat




Tén Chu de

Trong
lwvgng

7. Cham soc da

5%

A. Mat xa

1. Cac dong tac mat xa mit an toan

B. Chu&n bi, San pham va Dich vu

1. Chuan bj cho khach hang cac dich vu cham soc da

2. St dung cac san pham cham soc da khac nhau

3. Cac phuong phap diéu tri cham soc da dau

C. An toan cham soc da

1. Cac quy trinh an toan dé thyc hién lam sach da mat

2. Cac quy trinh an toan cho viéc tay té& bao chét bang hoa chat va co hoc

3. St dung an toan cac dung cy, may moc va thiét bi cham soc da

4. Cach str dung va thao khan néng an toan

5. San pham an toan khi st dung va rng dung cho moi loai da

8. Cao rau

22%

A. An toan khi cao rau

1. Chéng chi dinh cao rau

2. Cao cac loai rau va két ciu long mat khac nhau

3. Cac buwéc cao rau an toan (vi du: cang da va huéng cao)

4. Sir dung dao cao an toan

5. Cao rau an toan quanh miéng va tai

B. S&n pham cao va cac ky thuat cao

1. S&n pham cao rau va cach sir dung (vi du: bot cao rau, kem cao rau)

2. Cac kiéu cao rau: cao thuan tay, cao nguoc tay va cao nguoc tay

C. Dung cu va thiét bj cao rau

1. S dung dung cu va thiét bj cao rau an toan

2. Bao duwdng dung cu va thiét bi cao rau

3. Xt ly luwi dao
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TOM LUOC NOI DUNG BAI THI LY THUYET VE NGANH THAM MY

Du6i day la dan y noi dung liét ké cac chl dé co trong bai thi va s6 lwong cau hdi cho mbi chii dé. Chung i khuyén ban khong
nén Ién lich thi cho dén khi da nam duoc tat ca cac chu de trong de cwong. Bai thi nganh Tham my gdm 100 cau héi cé tinh diém
va 10 cau haéi thtr nghiém khong tinh diém. Thi sinh sé c6 120 phut (2 gio’) dé hoan thanh bai thi.

Tén Chu dé Trong
lwgng
1. An toan va kiém soat [ay nhiém 30%

A) Quy trinh kiém soat nhidm khuan noi lam viéc

1. Bénh truyén nhiém, tac nhan gay bénh va phong ngira lay nhiém

2. Cac phuong phap va quy trinh lam sach va khir trung

a. Dung cu bi nhiém ban

b. May moc va thiét bj

c. Khu vyc lam viéc hang ngay

3. Cac cap db khir trung (vi du: lam sach, khir khuan, tiét trung)

4. Cac quy trinh xr ly sy c¢6 phoi nhiém (vi du: Bién phap phong ngira tiéu chuan/phé
quat, OSHA, CDC)

5. Cac san pham dung dé lam sach va khir trung.

6. Ghi nhan va b3o quan cac dung cu va thiét bi da dugc lam sach va khir trung.

7. Cac vat dung va vat pham dung mét [an va dung nhiéu lan

B. Tuan thua cac bién phap phong ngira an toan tai noi lam viéc

1. Cac quy trinh dé duy tri diéu kién lam viéc an toan

. Nhiét dé nuéc an toan

. S&r dung thiét bj an toan va cac quy trinh bao tri

Nl oW N

. Ghi nhan va b3o quan vat liéu va hoa chat

. Bang dir liéu an toan (SDS) va cac vat liéu va chat bj cam

. Cac quy dinh an toan lién bang (vi du: OSHA, EPA, FDA)

. Xac dinh cac phan «ng bat loi déi va&i hoa chat

. Rao chén bao vé va tam che cho khach hang

O| O N o u

. Thong gi6 ding cach

10. An toan dién




Tén Chu dé

Trong
lwong

2. Tw van khach hang va phan tich toc, da va mong

19%

A) Tu van khach hang

1. Quy trinh ti€p nhan thong tin khach hang va miu don déng y dé xac dinh cac chéng

chi dinh c6 thé xay ra.

2. Tir chéi hodc thay déi dich vu dwa trén cac chéng chi dinh

3. Khuyén nghi khach hang tim kiém tu van y kién y té

B. Toc, Da va Méng

1. C4u truc toc, da va mong

2. Phan tich toc, da va mong

3. Lwa chon dich vu phu hop dya trén tinh trang toc, da va mong.

C. Phan &ng phy, Bénh ly, Chéng chi dinh

1. Quy trinh xét nghiém phan &ng di &ng (th&r nghiém ap da)

2. Cac tinh trang va réi loan toc va da dau

3. Cac bénh va roi loan vé da

4. Cac bénh va réi loan vé moéng

5. Cac dau hiéu phan &ng bat lgi d&i vai san pham trong va sau khi s&r dung

6. Chéng chi dinh déi véi dich vy lam mdng tay va mong chan

7. Chéng chi dinh déi véi cac dich vy néi mong

3. Tao kiéu toc

2%

A. Cac quy trinh tao kiéu toc

1. Quy trinh tao kiéu tdc xoan

a. Gan toc néi, bao dudng va thao g& toc noi

b. Toc xoan chit

c. Tét toc

2. Cac quy trinh néi toc, thay thé toc va lam dep toc

a. Cach gin, bao dudng va thao toc gia

3. Quy trinh s3y téc

4. Quy trinh uén nhiét




B. Dung cu tao kiéu toc

Tén Chu dé Trong
lwgng
1. Cac bién phap phong ngira khi str dung dung cu tao kiéu toc bang nhiét (vi du: kiém
tra nhiét do, bao vé da dau)
4. Cat toc 3%
A. Cac quy trinh cit toc
1. Cac budc cét toc cho cac loai toc khac nhau (vi du: toc thang, toc xoan, toc xoan tit
va toc gon song)
B. An toan dung cu va thiét bj
1. Sir dung an toan cac dung cu va thiét bj cit toc (vi du: kéo, dao cao, tong do va may
tia toc)
5. Nhuém téc 10%
A. Ap dung
1. Huéng dan sir dung hda chat nhuém toc cho moi loai toc
2. Muc dich va quy trinh cta viéc kiém tra sgi toc
3. Chuan bij toc va da dau
4. Ap dung héa chat nhusm toc l&n [6ng mat (vi du: 16ng may, ria mép, rau).
B. S dung hoda chat va san pham an toan
1. Pha hoa chat toc va cac bién phap an toan.
2. Quy trinh ap dung va st dung thudc nhuém an toan (vi du: toc da qua x& ly hdéa chat
qua muc, thusc nhuém kim loai hoic phirc hop, khoang chat)
3. Quy trinh &ng dung va sir dung an toan cac san pham tay sang toc
4. Ly thuyé&t mau sic, cong thic pha ché va san pham
6. Dich vu tao kiéu toc bang hoa chat 12%

A. Toc nguyén thay

1. San pham an toan dé sir dung va loai bé cho tdc ty nhién (vi du: thusc dudi toc hda
hoc, san pham tao kiéu toc hoa hoc, san pham uén toc vinh vién).

B. Toc da qua xtr ly hoa chat

1. San pham an toan dé sir dung va loai b cho téc da qua xir ly hoa chat (vi du: thuéc
dudi toc, san pham tao kiéu toc bang hoa chat, sdn pham udn toc vinh vién).

C. An toan hoda chat, san pham va két qua




1. Danh gia két qua qua trinh x&r ly héa chat trén toc

2. Sir dung an toan cac san pham tao kiéu toc bing hda chat

Tén Chu dé Trong
lwvong
3. Luu y khi udn toc bang hda chat
7. Cham soc da 4%
A. Mat xa
1. Cac déng tac mat xa mat an toan
2. Cac déng tac mat xa an toan khi lam mong tay va mong chan
B. Chuan bi, San pham va Dich vu
1. Chuan bj cho khach hang cac dich vu cham soc da
2. Sr dung cac san pham cham séc da khac nhau
3. Cac phuong phap diéu tri cham soc da dau
C. An toan cham soc da
1. Cac quy trinh an toan dé thyc hién lam sach da mat
2. Cac quy trinh an toan cho viéc tay té bao chét bang hda chat va co hoc
3. Si&r dung an toan cac dung cu, may moc va thiét bj cham soc da
4. Cach sir dung va thao khan nong an toan
5. San pham an toan khi s dung va ng dung cho moi loai da
6. Cach loai bo vét chai an toan
8. Long mi va long may 4%
A. An toan cho long mi va long may
1. Quy trinh gan va thao mi gia an toan.
2. Quy trinh &ng dung an toan cho dich vu néi mi hdéa chat
B. San pham va Quy trinh
1. S dung an toan cac san pham nhuém long may va long mi.
2. Cac quy trinh an toan khi sir dung keo dan mi gia va san pham tay mi gia.
9. Triét long 8%
A. An toan khi tay long
1. T4y long an toan bang kem tay long, sap va duong
2. Tay long an toan bang nhip va chi.
3. Dung cy, vat tu va san pham dung cho viéc triét long
Tén Chu dé Trong

lwong




B. Kiém soat nhiém khuan (vi du: lay nhiédm chéo, deo gang tay)

C. Chéng chi dinh déi vai cac dich vu triét long

10. Cham s6c mong 8%

A. Lam mong an toan

1. S& dung dung cu va thiét bj lam madng an toan

2. Gilia va danh bong mong tay an toan

3. Loai bé lop biéu bi an toan

4. Cac dong tac mat xa an toan khi lam mong tay va mong chan

B. Khu vyc lam viéc va moi truang lam mong

1. Hé théng thong gio cho khu vuc lam moéng (vi du: kiém soat bui min)

2. Cac bién phap kiém soat nhiém trung mong (vi du: dong kin cac hop dung ding mot
lan khi c3t va giGla mong, gilla va danh bong mong sach s&)

C. Lam mong gia

1. San pham, quy trinh va phyc héi méng ty nhién

2. Cac san pham lam mong gia, cach s dung, bdo du&ng va sira chira.

3. Thao mong gia
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TOM LUOC NOI DUNG LY THUYET BAI THI DANH CHO CHUYEN VIEN THAM MY

Duoi day la dan y ndi dung liét ké cac chli dé co trong bai thi va sb Ivgng cau hdi cho méi cha dé. Chung t6i khuyén ban khong
nén Ién lich thi cho dén khi da nam dworc tat ca cac chu de trong de cwong. Bai thi danh cho Chuyén vién tham my bao gom 75
cau hdi cé tinh diém va 10 cau haéi thdr nghiém khong tinh diém. Thi sinh s& c6 90 phut (1,5 gi®) dé hoan thanh bai thi.

Tén Chu dé Trong
lwong
1. An toan va kiém soat [ay nhiém 40%

A) Quy trinh kiém soat nhiém khuan noi lam viéc

1. Bénh truyén nhiém, tac nhan gay bénh va phong ngtra lay nhiém

2. Cac phuong phap va quy trinh lam sach va khir trung

a. Dung cu bi nhidm ban

b. May moc va thiét bj

c. Khu vyc lam viéc hang ngay

3. Cac cap db kher trung (vi du: lam sach, khir khuan, tiét trang)

4. Cac quy trinh xt ly sy cé phoi nhiém (vi du: Bién phap phong ngtra tiéu chuan/phé
quat, OSHA, CDC)

5. Cac san pham dung dé lam sach va khir trung.

6. Ghi nhan va b3o quan cac dung cu va thiét bi da dugc lam sach va khir trung.

7. Cac vat dung va vat pham dung mét [an va dung nhiéu lan

B. Tuan thua cac bién phap phong ngira an toan tai noi lam viéc

—_

. Cac quy trinh dé duy tri diéu kién lam viéc an toan

2. Nhiét do nwéc an toan

3. St dung thiét bj an toan va cac quy trinh bao tri

4. Ghi nhan va bao quan vat liéu va hda chat

5. Bang dir liéu an toan (SDS) va cac vat liéu va chat bi cAm

. Cac quy dinh an toan lién bang (vi du: OSHA, EPA, FDA)

. Xac dinh cac phan tng bat loi déi vai hoa chat

. Rao chén bao vé va tam che cho khach hang

O O N| o

. Thong gi6 dlang cach

10. An toan dién




2. Tw van khach hang va phan tich da 19%
A) Tv van khach hang
1. Quy trinh tiép nhan thong tin khach hang va mau don déng y dé xac dinh cac chéng
chi dinh c6 thé xay ra.
2. Tir chéi hoic thay déi dich vu dya trén cac chéng chi dinh
3. Khuyén nghi khach hang tim kiém tu van y kién y t&
B. Da
1. C4u truc da
2. Phan tich da
3. Lva chon dich vy phu hop dya trén tinh trang toc va da.
C. Phan &ng phuy, Bénh ly, Chéng chi dinh
1. Quy trinh xét nghiém phan &ng di ng (th&r nghiém ap da)
2. Cac bénh va réi loan vé da
3. Cac dau hiéu phan tng bat loi déi vai san pham trong va sau khi sir dung
3. Cham soc da 17%

A. Mat xa

1. Cac dong tac mat xa mat an toan

B. Chuan bi, San pham va Dich vu

1. Chuan bj cho khach hang cac dich vu cham soc da

2. Sr dung cac san pham cham séc da khac nhau

C. An toan cham soc da

1. Cac quy trinh an toan dé thyc hién lam sach da mat

2. Cac quy trinh an toan cho viéc tay t& bao chét bang hoa chat va co hoc

3. St dung an toan cac dung cy, may moc va thiét bj cham soc da

4. Cach sir dung va thao khan nong an toan

5. San pham an toan khi sir dung va &ng dung cho moi loai da




Tén Chu dé Trong
lwgng |

4. Trang diém 3%

A. An toan va vé sinh khi trang diém

1. Cac quy trinh trang diém va tay trang an toan (vi du: ky thuat git cé dinh lép trang
diém)

2. Cac quy trinh trang diém va tay trang hop vé sinh (vi du: dung cu trang diém dung
moét lan, bang pha ché my pham)

5. Long mi va long may 6%

A. An toan cho long mi va long may

1. Quy trinh gan va thao mi gia an toan.

2. Quy trinh &ng dung an toan cho dich vu néi mi héa chat

B. Sén pham va Quy trinh

1. S dung an toan cac san pham nhuém long may va long mi.

2. Cac quy trinh an toan khi s&r dung keo dan mi gia va san pham tay mi gia.

6. Triét long 15%

A. An toan khi tay long

1. Tay long an toan bang kem tay long, sap va duong

2. Tay long an toan bang nhip va chi.

3. Dung cu, vat tv va san pham dung cho viéc triét long

B. Kiém soat nhiém khuan (vi du: lay nhiém chéo, deo gang tay)

C. Chéng chi dinh déi véi cac dich vu triét long
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DE CUONG NOI DUNG LY THUYET DANH CHO KY THUAT VIEN LAM MONG

Duwéi day la dan y n6i dung liét ké cac cha dé co trong bai thi va sc“’g lwgng cau hoi cho mdi chtl d&. Chuing téi khuyén ban
khdéng nén Ién lich thi cho dén khi da@ nam duoc tat ca cac chu de trong dé cuong. Bai thi danh cho Ky thuat vién lam
mong bao gom 60 cau hadi tinh diém va 5 cau héi thuc nghiém khéng tinh diém. Thi sinh sé c6 90 phut (1,5 gi¢’) dé hoan
thanh bai thi.

Tén Chu dé Trong
lwgng
1. An toan va kiém soat [ay nhiém 50%

A) Quy trinh kiém soat nhidm khuan noi lam viéc

1. Bénh truyén nhiém, tac nhan gay bénh va phong ngtra lay nhiém

2. Cac phuong phap va quy trinh lam sach va khir trung

a. Dung cu bi nhiém ban

b. May moc va thiét bj

c. Khu vyc lam viéc hang ngay

3. Cac cap db kher trung (vi du: lam sach, khir khuan, tiét trang)

4. Cac quy trinh xt ly sy cé phoi nhiém (vi du: Bién phap phong ngtra tiéu chuan/phé
quat, OSHA, CDC)

5. Cac san pham dung dé lam sach va khir trang.

6. Ghi nhan va bao quan cac dung cu va thiét bi da dugc lam sach va khir trung.

7. Cac vat dung va vat pham dung mét [an va dung nhiéu lan

B. Tuan thu cac bién phap phong ngira an toan tai noi lam viéc

—_

. Cac quy trinh dé duy tri digu kién lam viéc an toan

2. Nhiét d6 nwéc an toan

3. Sir dung thiét bi an toan va cac quy trinh bao tri

N

. Ghi nhan va bao quan vat liéu va hda chat

. Bang dir liéu an toan (SDS) va cac vat liéu va chat bi cAm

. Cac quy dinh an toan lién bang (vi du: OSHA, EPA, FDA)

. Xac dinh cac phan «ng bat loi déi vai hoa chat

o N| o U

. Rao chin bao vé va tam che cho khach hang

9. Thong gi6 ding cach

10. An toan dién




Tén Chu dé Trong
lwong |

2. Tw van khach hang va phan tich toc va da 18%
A) Tu van khach hang

1. Quy trinh tié€p nhan thong tin khach hang va mau don dong y dé xac dinh cac chang

chi dinh c6 thé xay ra.

2. Tir ch&i hoic thay déi dich vu dwa trén cac chéng chi dinh

3. Khuyén nghij khach hang tim kiém tu van y kién y té
Phan tich téc, da va mong

1. C4u truc toc, da va mong

2. Phan tich téc, da va mong

3. Lva chon dich vu phu hop dwa trén tinh trang toc va da.
C. Phan &ng phu, Bénh, Chéng chi dinh

1. Quy trinh xét nghiém phan &ng di &ng (th&r nghiém ap da)

2. Cac bénh va réi loan vé da

3. Cac bénh va ré&i loan vé mong

4. Cac diu hiéu phan «ng bat loi déi v&i san pham trong va sau khi sir dung

5. Chéng chi dinh déi vai dich vu lam moéng tay va mong chan

6. Chéng chi dinh déi véi cac dich vu ngi mong
3. Cham séc da 10%

A. Mat xa

1. Cac déng tac mat xa an toan khi lam moéng tay va mong chan

C. An toan cham soc da

1. S&r dung an toan cac dung cuy, may moc va thiét bj cham soc da

2. Cach st dung va thao khan ndng an toan

3. San pham an toan khi st dung va ng dung cho moi loai da

4. Cach loai bé vét chai an toan
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Tén Chu dé Trong
lwong
4. Cham s6c mong 22%

A. Lam méng an toan

1. S&r dung dung cy va thiét bi lam mong an toan

2. Gidia va danh bong modng tay an toan

3. Loai bé l&p biéu bi an toan

4. Cac déng tac mat xa an toan khi lam mong tay va méng chan

B. Khu vyc lam viéc va moi truong lam mong

1. Hé théng thong gio cho khu vyc lam mong (vi du: kiém soat bui min)

2. Cac bién phap kiém soat nhiém tring mong (vi du: dong kin cac hop dung dung moét
(an khi cit va gilia mong, gilia va danh bong mong sach s&)

C. Lam mong gia

1. S&n pham, quy trinh va phuc héi mong tu nhién

2. Cac san pham lam mong gia, cach s dung, bao dudng va sira chira.

3. Thao mong gia

MANICURIST THEORY EXAM GENERAL PORTION

PIVOT POINT FUNDAMENTALS: NAILS, (101N-107N); ©2022 PIVOT POINT INTERNATIONAL, INC.
1ST EDITION, 1ST PRINTING, DECEMBER 2022

PIVOT POINT INTERNATIONAL, INC. CONTACT: INFO@PIVOT-POINT.COM 847-886-0500, EXT. 7399
HTTPS://WWW.PIVOT-POINT.COM/SHOP/

MILADY STANDARD NAIL TECHNOLOGY WITH STANDARD FOUNDATIONS, 2020, 8TH EDITION
CUSTOMER SERVICE: INFO@MILADY.COM 800.998.7498 EXT. 2700, WWW.MILADYPRO.COM

TAMMY TAYLOR GUIDE TO MANICURING AND ADVANCED NAIL TECHNOLOGY, 2022,

WWW.TAMMYTAYLORNAILS.COM CONTACT: EDUCATION@TAMMYTAYLORNAILS.COM 800-938-2669, EXT. 323



mailto:info@pivot-point.com
https://www.pivot-point.com/shop/
mailto:info@milady.com
http://www.miladypro.com/
http://www.tammytaylornails.com/
mailto:education@tammytaylornails.com

DE CUONG NOI DUNG LY THUYET DIEN THAM MY

Duoi day la dan y néi dung liét ké cac cha dé co trong bai thi va s6 lwong cau héi cho méi chi dé. Chuing t6i khuyén ban
khéng nén 1én lich thi cho dén khi d& nam dworc tat ca cac cha de trong dé cuong. Bai thi danh cho Chuyén gia dién tham
my bao gom 55 cau hdi co tinh diém va 5 cau héi thtr nghiém khong tinh diém. Thi sinh sé cé 90 phut (1,5 gi®) dé hoan

thanh bai thi.

Tén Chu dé

Trong
lwong

Muc

I. An toan va kiém soéat ldy nhiém

36%

18

A) Quy trinh kiém soat nhiém khuéan noi lam viéc

1. Bénh truyén nhiém, tac nhan gay bénh va phong ngira lay nhiém

2. Cac phuong phap va quy trinh lam sach va khir trung

a. Dung cu bj nhiém ban

b. May mdc va thiét bj

c. Khu vyc lam viéc hang ngay.

3. Cac cap db khir trung (vi du: lam sach, khir khuan, tiét trung)

4. Cac quy trinh xtr ly sy ¢ phoi nhiém (vi du: Bién phap phong nglra tiéu chuan/phé quat,
OSHA, CDC)

5. Cac san pham dung dé lam sach va khir trung.

6. Ghi nhan va bdo quan cac dung cu va thiét bi da dugc lam sach va khir trung.

7. Cac vat dung va vat phdm dung mét [an va dung nhiéu lan

B) Tuan tha cac bién phap phong ngira an toan tai noi lam viéc

. Cac quy trinh dé duy tri diéu kién lam viéc an toan

. S dung thiét bj an toan va cac quy trinh bao tri

. Ghi nhan va bao quan vat liéu va hda chat

. Bang dir liéu an toan (SDS) va cac vat liéu va chat bi cAm

. Cac quy dinh an toan lién bang (vi du: OSHA, EPA, FDA)

. Xac dinh cac phan &ng bat loi déi va&i hoa chat

. Rao chén bao vé va tdm che cho khach hang

OO |N(ONUT MW=

. Thong gi6 ding cach

10. An toan dién

Il. Tw vdn khach hang va phan tich toc va da

30%

15

A) Tu van khach hang

1. Quy trinh tiép nhan thong tin khach hang va miu don dong y dé xac dinh cac chéng chi
dinh co thé xay ra.

2. Tir chéi hoac thay déi dich vu dya trén cac chéng chi dinh

3. Khuyén nghi khach hang tim kiém tuv van y kién y té

B) Toc va Da

1. Cau tric toc va da

2. Phan tich toc va da

3. Lva chon dich vy phu hop dya trén tinh trang toc va da.

C) Phan &ng phu, bénh ly, chéng chi dinh

1. Quy trinh xét nghiém phan &ng di 'ng (th&r nghiém ap da)

2. Cac bénh va roi loan vé toc

3. Cac bénh va réi loan vé da

4. Cac diu hiéu phan rng bat loi d6i véi san pham trong va sau khi s dung

lll. X ly va phan tich bang dién phén

34%

17

A) Truéc diéu tri Phan tich

1. Nguyén ly co ban cta dién phan.

2. Lya chon thanh cuén

3. Hop dyng dd sic nhon

B) Quy trinh diéu tri

1. Chuan bij da truwéc khi diéu tri

2. San pham va quy trinh sau diéu trj

C) Phan &ng bat loi déi véi diéu tri

D) Cac phuong phap triét long
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