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LEN LICH CHO BAI THI VIET

O hau hét cac trung tam thi tai California, viéc thi ci s& khong
dién ra vao nhirng ngay & l&n sau day:

Ngay quéc khanh

Ngay lao dong

Ngay (& ta on

Giang sinh

Ngay dau nam mai

Ngay (& Martin Luther King Jr.
Ngay (& chién s tran vong
Ngay quéc khanh

Thi sinh phai ty hen ngay va gio thi.

HEN LICH THI QUA INTERNET

Ban c6 thé én lich thi bing cach hoan thién Phiéu dang ky du
thi tryc tuyén. Phiéu dang ky dy thi tryc tuyén hién dang co
san trén trang web cda PSI: https://test-
takers.psiexams.com/caauto. Ban c6 thé lén lich thi qua
Internet 24 gio mét ngay.

Hay truy cap trang web cda PSI va chon DPang nhap / Tao tai
khoan. Chon Tao tai khoan. Lic nay ban c6 thé s&n sang dé nép
lé phi thi va dit lich thi. Nhap ma zip cda ban va danh sach cac
dia diém thi gan va&i ban nhat sé duoc hién thij. Sau khi ban chon
dia diém thi mong muén, nhirng ngay tréng dé ban co thé thi sé&
hién thi.

HEN LICH THI QUA DIEN THOAI

Hay goi Dich vu khach hang cuta PSI theo s6 (877) 392-6422, tu
Thé Hai dén Thi Sau, tir 4:30 sang dén 7:00 t6i va Thi Bay, tw
8:00 sang dén 2:00 chiéu, Gio Thai Binh Duvong, dé lén lich hen
thi. Dich vu TDD c6 san theo s6 (800) 735-2929.

BO L& BUOI HEN THI HOAC HUY THI DO DEN

Né&u ban bé & budi hen thi, ban s& khong thé dén thi theo lich
trinh va hon nira ban sé bj mat (& phi thi, néu:

1. Ban khong hay hen lam bai thi viét 2 ngay truéc ngay
thi da lén lich;

2. Ban khong xuat hién dé lam bai thi;

3. Ban dén sau khi git thi bat dau;

4. Ban khong xuat trinh gidy to tuy than phu hop khi dén
dy thi.

CAC KY THI DUQC T6 CHUC BO1 PSI CAP

Ban tin cho thi sinh nay cung c4p thong tin vé quy trinh thi va
dang ky dé duoc cap gidy phép lam Nha tao miu toc tai Tiéu
bang California.

Hoi déng da ky hgp déng véi PSI cap phép:chiéng nhan (PSI) dé
tién hanh chwong trinh thi cda minh.

PHAT TRIEN KY THI

Bai thi duoc thyc hién do Van phong dich vu té chirc thi chuyén
nghiép cua Phong sy vu khach hang phat trién. Cac muc trong
bai thi (cau hoi) dwoc cac chuyén gia chi dé trong linh vuc cap
gidy phép trén khap California nghién ctu, viét, tham khao, va
xem xét. M&i muc déu duoc xac dinh va tham chiéu vé dé chinh
xac va nhat quan véi thyc tién cap do dau vao.

THIET LAP CAC TIEU CHUAN THI DO

HEN LAI LICH THI

Néu ban bé |& hoic dén muén buéi hen thi, ban s& mat & phi
thi va s& phai nop don dang ky thi lai qua BBC bing cach nop
don va L& phi mai.

Ban co6 thé hay va hen lai lich thi viét ma khong mat é phi thi
néu PSI nhén dwoc théng bdo hdy cia ban 2 ngay trwéc ngay thi
da én lich. Ban co thé lén lich lai qua hinh thic truc tuyén tai
https://test- takers.psiexams.com/cabacos, hodc ban co thé
goi cho PSI theo sé (877) 392-6422.

Lwu y: Tin nhan thw thoai khéng phai la hinh thirc hiy dwoc
chip nhan. Vui long truy cap Trang web cua PSI hoic goi cho
PSI dé trao déi véi Dai dién dich vu khach hang.

Cac bai thi cap gidy phép duoc thiét ké dé danh gia kién thic
cta nguoi dy thi vé sirc khoe va an toan cong dong can thiét dé
bdo vé ngudi tiéu dung trong khi thuc hién cac dich vu trong
pham vi cap gidy phép hanh ngheé. Bt budc phai co kinh nghiém
vé bai thi dé ddm bao ngudi duwoc cap gidy phép co kién thic
co ban vé cac kj nang & cap dé dau vao dé dam bao lam viéc an
toan va khong gay hai cho nguai tiéu dung.

Theo phan 101.6 cta Dao luat kinh doanh va nghé nghiép, muc
dich caa Hai dong, Van phong va Uy ban la “... thiét lap cac
trinh dé va nang lyc t6i thiéu va nhitng nguei co gidy phép muén
tham gia vao cac cong viéc ma ho quy dinh khi xac dinh nhirng
ngudi do co cac ki nang va trinh dé chuyén mon can thiét dé
cung cap cac dich vy an toan va hiéu qua cho céng ching, dang
ky hoic ching nhan theo cach khac dé xac dinh nhirng nguoi
hanh nghé va dam bao viéc thyc hién theo cac tiéu chuin nghé
nghiép duoc dit ra va dugc chap nhan.”

CHAM DIEM Du'QC THAM CHIEU THEO TIEU

Cac bai thi ly thuyét str dung diém thi d6 duoc tham chiéu theo
tiéu chi ap dung cac tiéu chuin vé thyc hanh co6 nang luc cho
tat ca nhitng nguoi du thi bat ké hinh thac thi dwoc thuc hién.
Diém thi d6 duoc tham chiéu theo tiéu chi lam tang kha nang
nhitng nguai du thi vuot qua ky thi cap phép s& co du kién thic
va kinh nghiém dé thyc hanh mét cach an toan va thanh thao.
Viéc phat trién bai thi thich hop va cac quy trinh kiém dinh tam
ly dugc sir dung dé dam bao rang khong coé thi sinh nao co loi
thé& hoac bj bat loi.
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TRINH DIEN TAI DIA DIEM THI

Né&u ban bé & budi hen thi, ban s& khong thé dén thi theo lich
trinh va hon nira ban s& bj mat L& phi thi, néu:

Vao ngay thi, ban phai dén truéc gio hen thi da lén lich it
nhat 30 phat. Nhw vay ban s& co du thoi giandang ky,xac minh
gidy t& tuy than va lam quen véi quy trinh thi. Néu

dén muén, ban s& khong duoc cho phép vao dia diém thi va sé&
bi mat phi dang ky thi. Mic du cac thi sinh s& dwoc in ddu ngon
tay cai, ban van phai tuan tha bat ky yéu cau nhan dang nao do
co quan quan ly thich hop thiét lap.

GIAY TO& NHAN DANG BAT BUOC TAI DIA DIEM THI

Dé dugc vao thi, ban phai xuat trinh gidy to tuy than cé anh
hop lé do Chinh phi cap. Vi du nhv sau:

=  Gidy phép lai xe do bang cap chua hét han (b4t ky bang
nao)

Thé can cuwéc bang chua hét han (b4t ky bang nao)

Thé can cudc hién tai do quan déi Hoa Ky cap

Hé chiéu hop L& (chuva hét han)--bat ky quéc gia nao
Thé hé chiéu do chinh phd Hoa Ky cap

Thé Gy quyén viéc lam

Thé thuong trd nhan

Tét cé cdc burc nh phéi nhan dang duoc doé chinh la nguoi dwoc
cdp thé cdn cudc. Tén trén don ddng ky phdi khop véi thé 1.D.
Tét cé 1.D. phdi & thoi diém hién tgi/chwa hét han.

VIEC KHONG CUNG CAP NHAN DANG PHU HQP TAl THOT DIEM
THI SE DAN DEN HE QUA THi SINH KHONG PUQC THAM DY KY
THI. Cac thi sinh

khong c6 mat dé thi hodc khong dwoc cho phép vao thi do gidy
to nhan dang khong diing phai nép don dang ky thi lai cung véi
lé phi ap dung cho BBC dé du diéu kién hen lai lich thi cho minh.

sach, thiét bj, ghi chu, tai liéu viét hoic in, hoic dir liéu thuoc
bat ky loai nao, ngoai cac tai liéu thi dwgc phan phéi trong

ky thi, ho3c trong truong hop khac,
duwoc ay quyén sé hitu trong lic
thi.
*  Mao danh b4t ky thi sinh nao hoic d€ mét ngudi mao danh
thay mit mét nguoi thyc hién bai thi cap phép.

Khong co6 néi dung nao trong phan nay s& ngan can viéc truy té
theo thdm quyén duoc quy dinh trong b4t ky quy dinh nao khac
cta phap luat. Ngoai bat ky hinh phat nao khac, mét nguoi bi
két toi vi pham phan nay sé& phai chiu trach nhiém vé nhirng
thiét hai thyc t€ ma co quan giam sat ky thi phai ganh chiju
khong vuot qua mudi nghin do la ($10.000) va chi phi kién tung.

CUNG CAP BIEN PHAP DIEU CHiNH HOP LY

Cac thi sinh bj khi€m khuyét vé thé chat hoic tinh than gdy han
ché dang ké& hoat dong séng chinh co thé du diéu kién vé chd &
trong qua trinh thi dé ddm bao rang ky thi phan anh chinh xac
kién thue, ki nang hoic kha nang. BBC va PSI hoan toan tuan
tha cac huwéng dan cda ADA va sé& cung cap cac bién phap phu
hop. Dich vu hen lich thi cling c6 sdn qua Thiét bj vién thong
danh cho ngudi khiém thinh (TDD) cda ching toi khi goi sé
800.735.2929.

N&u ban can ché & dé lam bai thi, ban phai nop don Yéu cau chd
& hop ly cung véi don xin cap phép cla minh. Biéu mau phai co
chir ky caa chuyén gia chan doan. Ban s& duwoc yéu cau giai thich
tinh trang khuyét tat va noi & hop ly la can thiét. Phai bao gom
ca thu tir nha cung cap dich vu cham soc sic khée caa ban dé
xac nhan tinh trang khuyét tat va giai thich nhu cau vé cac tién
nghi theo cac tiéu chi trong mau yéu cau.

Ban phai nép don téi Hoi déng. PSI phai nhan duoc chap thuan
déi vai bién phap diéu chinh trwéc khi ban én lich hen thi véi
PSI.

QUY TRINH AN NINH LUAT CALIFORNIA

Muc 123 ctia Dao luat kinh doanh va nghé nghiép California néu
ré: Bat ky nguoi nao tham gia vao bat ky hanh vi nao nham lat
dé hoidc ¢ géng pha hoai bat ky ky thi cap phép nao hoic viéc
t8 chure ky thi la mot téi nhe, bao gém, nhung khong gigi han

Q

= Hanh vi vi pham tinh bdo mat cla tai liéu thi;

= Mang tai liéu ra khéi phong thi khi chwa dwoc phép;

=  Sao chép trai phép bang b4t ky phwong tién nao cta bat ky
phan nao cta qua trinh thi cap phép thuc té;

= Hb tro bang bat ky phwong tién nao sao chép trai phép bat
ky phan nao cta qua trinh thi cap phép thuc té;

= Tra tién hojc si dung nhitng nguei dy thi chuyén nghiép
hodc duoc tra tién cho muc dich tai tao lai bat ky phan nao
cla ky thi cap phép;

= Nhan dé thi hojc tai liéu thi khac, trir khi dwgc ay quyén
cu thé trudc, trong hoic sau khi thi; hoic

= Ban, phan phéi, mua, nhan hoic s& hiru trai phép bat ky
phan nao cda ky thi ca&p phép trong tuong lai, hién tai hoic
da duwoc giam sat truéc do.

=  Giao tiép vé&i bat ky thi sinh nao khac trong qua trinh dién
ra ky thi cap phép.

= Chép dap an tir mét thi sinh khac hogc cho phép
mét thi sinh khac chép dap an.

=  Trong qua trinh thyc hién ky thi cap phép, s& hitu bat ky

THONG TIN QUAN TRONG VE VIEC LAM BAI THI

—_

. Tat ca cac thi sinh s& duoc ldy dau van tay ngdn tay cai trong
thoi gian lam tha tuc ghi tén vao thi. D4u van tay cta ngon
tay cai phai khép khi thi sinh quay lai sau khi di vé sinh va
bat ky khi nao thi sinh do roi dia diém thi va quay lai sau
khi da ghi tén vao thi.

2. Nhiét d6 trong phong thi dwoc duy tri @ mic trung binh. Thi
sinh nén m3c thém ao ngoai dé gitr am. Cac loai 4o ngoai
duwoc chap nhan bao gém ao so mi méng, ao len, va ao chui
dau khong co thi hogc md. Thi sinh phai m3c ao nay sau khi
lam thd tuc ghi tén vao thi, trong khi dei vao phong thi, va
trong khi bat dau sap xé&p chd ngsi cho buéi thi. N&u céi do
ngoai ra trong buéi thi, thi sinh s& can phai dé 4o & khu vuc
sanh che ma khong duoc tam dirng tinh thai gian thi. Khong
duoc phép dua ao khoac ngoai (a0 mang-to, ao khoac day,
ao vest, khan choang, khan quang cé v.v...) vao trong
phong thi.

3. Co6 cac thiét bj tinh git trong phong thi va trén bang diéu
khién bang may tinh dé gilp thi sinh theo doi th&i gian
trong buéi thi. Thi sinh khong dwoc phép mang theo dong
hé deo tay hay cac thiét bj theo d6i thoi gian khac vao
trong phong thi.




4. Chi cho phép tirng thi sinh mét tam ding thi dé di vé sinh.
Thi sinh can phai ghi tén ra ngoai khi ra khai phong thi va
quay tré lai. Néu thoi gian nghi di vé sinh cda thi sinh kéo
dai qua nam (5) phut, giam thij coi thi s& kiém tra tinh hinh
cla thi sinh va s& thong bao sy viéc cho bén quan ly thich
hgp. Bén quan ly s& tim hiéu va co bién phap xi tri thich
hop.

5. Sau day la danh sach khong day du vé cac vat dung ca nhan
khong duoc phép mang vao trong phong thi:

Gi6 xach (Ti) Varlilba l6/hanh Iy

Dién thoai di déng May nhan tin

D6 ubng (k& ca nudc) Db an/keo/dd &n nhelkeo cao su

Db vat cau may Hanh ly
May tinh s& Tai liéu doc
Séch gido khoa S& ghi chép

viéc mat tv cach dy thi hojc bi hay két qua thi, va bi tur
chéi cap bing hanh nghé, va c6 thé bj truy té hinh su.

8. Né&u moét thi sinh dugc giam thj coi thi dé nghi buéc vao
khu vyc sanh trong buéi thi, giam thi s& tam dirng buéi thi
cla thi sinh d6 dé bao toan th&i gian thi con lai cua thi
sinh.

Chi c6 cac thi sinh, va nhitng ngudi co sy cho phép trudc cda
bén quan ly, méi dvoc phép hién dién tai cac dia diém thi.

Né&u can phai ap dung ngoai l& di vai BAT KY tha tuc an ninh
nao ndi trén, thi sinh phai lién hé v&i bén quan ly cta minh
TRUGC ngay thi. Co quan quan ly cta thi sinh phai co sy dong
y cho PSI ap dung ngoai l&. QUYET DINH CHO HUGNG NGOAI LE
SE KHONG DUQC DUA RA NGAY TRONG NGAY THI.

Bat ky thiét bi ghi am/ghi hinh nao Thiét bi théng minh

Thiét bi dién tr Tai nghe hoac nlt tai nghe

DONG CUA DIA DIEM THI DO TiNH TRANG KHAN

BUt viét mwe hodc viét chi clia ca Céc vat dung tri liéu

nhan

May camera Thubc mua khéng can gidy ké toa
Vi khi Khan quang thoi trang

Non/nén Iwdi trai/nén lwdi trai khong Kinh ram**

che dinh dau*

N trang cdng k&nh, ni trang c& Ion |  Thubc ké toar*
hodc gay dn*+*

Trong truong hop vi thoi tiét khic nghiét hoic tinh trang khan
cap budc phai dong clra dia diém thi vao ngay thi da sap xép,
ky thi cta ban s& duoc sép xép lai. Nhan sy PSI s& lién lac voi
ban trong truong hop nay. Tuy nhién, ban co thé kiém tra trang
thai dat lich thi cta minh bang cach goi dén s6 (877) 392-6422.
Chung t6i s& c6 géng dé sap xé&p lai ky thi cho ban vao thei diém
thich hgp sém nhat. Ban s& khong phai chju phat. Ban s& khong
phai thanh toan phu phi dé sip xép lai lich thi.

*Khdn hodc ma déi dau vi ly do tén gido sé bj kiém tra.
**Khéng dwoc deo kinh can/kinh vién va kinh mét khéng can
ké toa khi chup hinh. Kinh mdt c6 thé bj kiém tra.

***Ni# trang dwoc phép mang vao trong phong thi sé bj kiém
tra.

****Co thé mang theo cdc logi thuéc can thiét vi ly do sirc
khée trong thoi gian thi vao trong dia diém thi; thuéc phéi
dwoc dyng trong vat dwng cé ddn nhan thich hop vé toa
thuéc, ghi tén cua thi sinh va loai thuéc do; bat ky loai
thuéc nao nhw véy déu sé duoc gidm thi coi thi kiém tra sau
khi thi sinh lam thd tuc ghi tén vao thi.

Giam thj coi thi c6 thé tuy y tir chéi cho phép thi sinh mang
theo &o va/hojc cac vat dung anh huéng dén an ninh va tinh
nghiém tuc cta buéi thi.

Trong thoi gian lam thd tuc ghi tén vao thi, tat ca cac thi
sinh s& dugc hoi co mang theo do vat nao bj cAm hay khong
va tat ca cac thi sinh s& duwoc dé nghi lay hét d6 trong tui
ao/tli quan ra. Néu thay cé do vat bj cam khi lam tha tuc
ghi tén vao thi, thi sinh phai bé lai cac dé vat do trong xe
hodc noi cat gitr an toan khac. PSI cling nhu Ban sy vu nguei
tiéu dung sé khong chiu trach nhiém déi vai cac do vat nay.
Bat ky thi sinh nao cé d6 vat bi cam trong phong thi sé& bj
hay két qua thi, va PSI s& thong bao sy viéc cho bén quan ly
thich hop vé s c8 xay ra.

6. Phai luon mang giay va khong duoc phép dé ban chan trén
ghé&. Hai ban chan phai luon dit trén san trong theoi gian
thi.

7. Chinh sach an ninh cta PSI va luat phap hién hanh nghiém
cam sao chép néi dung bai thi bang bat ky cach nao, hoic
trao déi néi dung bai thi dé gilp nguoi khac chép lai trai
phép, cho du truéc, trong, hodc sau bugi thi. Bat ky mét
trong hai hanh vi trén déu co thé dan dén

HIEU VE KET QUA BAI THI

Néu ban vuot qua ky thi, ban s& nhan duoc gidy phép co anh
chup ngay tai chd.

Thong bao thi trugt cho biét diém cda thi sinh, bang phan tich
cac linh vyc ndi dung chd dé va sé cau tra loi dang can thiét dé
vuot qua bai thi.

Két qua bai thi cha ban duwoc bao mat va chi duoc tiét 16 cho
ban va co quan cap phép bang cda ban. Dé bdo vé quyén riéng
tw cGa ban va dé duy tri tinh bao mat cla két qua thi, thong tin
diém s6 khong duogc cung cap qua dién thoai.



QUY TRINH LAM BAI THI TREN MAY TiNH Tal

10.

11.

12.

Ban phai c6 mat dé thyc hién (cac) bai thi cta minh tai dia diém va thei gian ban da hen.

Thong tin trén trang nay duoc cung cap dé giai thich digu gi s& xay ra (dién ra) khi ban dén lam bai thi viét. Tai lieu nay duwoc
cung cap dé gilp ban hiéu ro vé quy trinh dang ky va thi.

Ban s& dwoc yéu cau ngbdi & ban dang ky.

Ban s& duoc yéu cau xuat trinh gidy to tly than cta minh. Tham khao Trang 3 dé biét thong tin nhan dang dwoc chap nhan.
Ban s& duoc yéu cau ky vao danh sach dang ky va dién ngay.

Sau do6 nhan vién trung tam thi s& chup anh va xac nhan thong tin ca nhan cta ban.

Ban s& dugc cung cap mét théa thuan bao mat trén man hinh may tinh truéc khi lam bai thi. Vui long doc théa thuan bado mat
va chon “T6i dong y” dé tién hanh thi. Ban nén luu y ring phién thi s& duoc ghi lai cho cac muc dich bao mat. Nhan vién trung
tam thi s& hoi ban c6 mang theo bat ky vat dung khong duwgc phép nao khong. Cac vat dung khong duoc phép la: may anh, ghi
chud, may ghi am, may nhan tin, dién thoai di déng, may tinh lap trinh, vat dung gia tri, PDA, may nhan tin ho3c vi khi. PSI
khong chiu trach nhiém vé cac vat dung dé lai trong khu vuc & tan. Ban phai dit cac vat dung khong dugc phép trong xe cla
ban hodc mét noi nao dé bén ngoai dia diém thi.

Ban s& duoc dua dén quay may tinh thi. Khong nguei than hogc ban bé nao cd thé che doi trong qua trinh thi cta ban. Ho phai
rei khoi toa nha.

Ban sé& duoc yéu cau nhap ID ctia minh, doc va dong y véi théa thuan bado mat, sau dé huéng dan cla ban sé bat dau. Huéng
dan duoc cung cap dé gilp ban hiéu cac chirc ndng cda may tinh va duoc trinh bay bang tiéng Anh. Huéng dan dwoc gigi han
trong 15 phut. Thai gian thi bit dau tir cau héi sé 1.

Co6 mot bai khao sat ngan, nhiéu lya chon duoc trinh bay bang tiéng Anh & cuéi bai thi. Ban dwoc khuyén khich tham gia vao
cuéc khao sat nay. Ban ciing s& co co hoi nhap nhan xét cla riéng ban, béng tiéng Anh, vao cudi cudc khao sat.

Nhan vién cda trung tam thi s& thinh thoang ra vao phong thi. N&u ban can bat ky sy gilp d& nao, hay yéu cau nhan vién. Ban
khong can phai gio tay. Sau d6 nhan vién cda trung tam thi s& tra loi cau héi cda ban. Nhan vién khong thé tra loi cac cau hoi
vé noéi dung thi caa ban.

Khi két thuc bai thi, két qua cta ban s& duoc in ra va gri cho ban.



LAM PHAN THI VIET TREN MAY TiNH

Ban s& thi trén may tinh. Ban sé& sir dung con chuét va ban phim
may tinh.

MAN HiNH DINH DANH

Ban s& duoc dwa dén tram thi ban riéng tv dé lam bai thi. Khi
ngdi vao tram thi, ban s& dwoc nhic xac nhan tén, s6 thé can
cuéc va chu dé thi ma ban da dang ky.

TUTORIAL

Truéc khi ban b3t dau bai thi, trén man hinh may tinh s& hién
thi mét bai huvéng dan gi¢i thiéu. Thei gian huwéng dan la téi da
15 phat s& KHONG tinh vao thei gian lam bai thi cia ban. Cac
cau hoéi miu s& dugc cung cap sau phan hwéng dan dé ban co
thé thyc hanh tra loi cau hoi va xem lai cau tra loi.

MAN HINH HIEN THI CAU HOI THI
M&i lan s& co6 mot cau héi hién thi trén man hinh. Trong thoi

gian thi, s6 phlt con lai s& dwgc hién thi & trén clung cta man
hinh va duoc cap nhat khi ban ghi cau tra loi

TESTING SITE LOCATIONS

BAM VAO DAY DE XEM SO DIEN THOAI CUA TRANG
THI

The California examinations are administered at the
PSI examination centers in California as listed below:

AGOURA HILLS

30851 AGOURA RD SUITE 302

AGOURA HILLS, CA 91301

FROM THE EAST: TAKE US-101 N/VENTURA FWY WEST TO REYES ADOBE
RD (EXIT 38). TURN LEFT ONTO REYES ADOBE RD. TURN RIGHT ONTO
AGOURA RD. 30851 AGOURA RD IS ON THE RIGHT.

FROM THE WEST: TAKE US-101 S TO LINDERO CYN RD (EXIT 39). TURN
RIGHT ONTO LINDERO CANYON RD. TURN LEFT ONTO AGOURA RD. 30851
AGOURA RD IS ON THE LEFT.

ATASCADERO

7305 MORRO RD, SUITE 201A

ATASCADERO, CA 93422

FROM US-101 N, TAKE THE CA-41 EXIT (EXIT 219) TOWARD MORRO RD.
TURN LEFT ONTO EL CAMINO REAL. TURN LEFT ONTO CA-41/MORRO RD.

FROM US-101 S, TAKE THE MORRO RD/CA-41 EXIT (EXIT 219), TURN RIGHT
ONTO CA-41/MORRO RD.

BAKERSFIELD

5405 STOCKDALE HIGHWAY

SUITE 103

BAKERSFIELD, CA 93309

FROM INTERSTATE 5-SOUTH, TAKE THE STOCKDALE HIGHWAY EXIT (EXIT
253). TURN RIGHT ONTO STOCKDALE HIGHWAY. END AT 5405
STOCKDALE HIGHWAY.

FROM INTERSTATE 5-NORTH TOWARD BAKERSFIELD, KEEP LEFT TO TAKE
CALIFORNIA 99 NORTH VIA EXIT 221 TOWARD BAKERSFIELD/FRESNO.
TAKE THE CALIFORNIA 58 EAST EXIT TOWARD TEHACHAPI/ MOJAVE. TAKE
THE EXIT ON THE LEFT TOWARD CALIFORNIA STATE
UNIVERSITY/STOCKDALE HIGHWAY/BRUNDAGE LANE. TURN LEFT ONTO
WIBLE ROAD, TURN SLIGHT LEFT ONTO STOCKDALE HIGHWAY. END AT

5405 STOCKDALE HIGHWAY.

CARSON

17420 S. AVALON BLVD, SUITE 205

CARSON, CA 90746

FROM CA-91 E/GARDENA FWY TAKE THE AVALON EXIT. OFF RAMP WILL LEAD
YOU ONTO ALBERTONI ST. MAKE A RIGHT ONTO AVALON BLVD AND WE ARE
LOCATED ON THE RIGHT HANDSIDE (SAME PARKING LOT AS CARL'S JR).

FROM CA-91 W TAKE THE AVALON EXIT. MAKE A LEFT ONTO AVALON BLVD.
MAKE A U-TURN ON AVALON BLVD AND ALBERTONI ST. WE ARE LOCATED ON
THE RIGHT-HAND SIDE. (SAME PARKING LOT AS CARL'S JR).

DIAMOND BAR

21660 EAST COPLEY DR SUITE 215

DIAMOND BAR, CA 91765

FROM I-10 E, TAKE THE GRAND AVE EXIT (EXIT 38A). TURN

RIGHT ONTO S GRAND AVE. TURN RIGHT ONTO GOLDEN SPRINGS DR.
TURN LEFT ONTO COPLEY DR.

FROM 60 WEST, TAKE GRAND AVE EXIT (EXIT 24B).

TURN LEFT ONTO GRAND AVE. TURN RIGHT ONTO GOLDEN SPRINGS

DR. TURN LEFT ONTO COPLEY DR. 21660 COPLEY DR, STE 260 IS ON THE
LEFT.

EL MONTE - SANTA FE SPRINGS

10330 PIONEER BOULEVARD, SUITE 285

SANTA FE SPRINGS, CA 90670

FROM THE I-5 NORTH TAKE NORWALK BLVD (EXIT 121), TURN RIGHT ONTO
NORWALK BLVD. TURN LEFT ONTO IMPERIAL HWY/CA-90. TURN RIGHT ONTO
PIONEER BLVD, TESTING CENTER WILL BE ON YOUR RIGHT.

FRESNO

351 E. BARSTOW AVE, SUITE 101

FRESNO, CA 93710

FROM CA-41S, TAKE THE BULLARD AVE EXIT. TURN LEFT ONTO E BULLARD
AVE. TURN RIGHT ONTO N FRESNO ST. PASS THROUGH THE INTERSECTION
OF FRESNO AND BASTOW AVE. TAKE THE FIRST DRIVEWAY ON THE RIGHT-
HAND SIDE.

FROM CA-41 N, TAKE THE SHAW AVE EXIT TOWARD CLOVIS. TURN RIGHT
ONTO E SHAW AVE. TURN LEFT ONTO N FRESNO ST. TURN LEFT INTO THE
LAST DRIVEWAY BEFORE BARSTOW AVE. TESTING CENTER IS IN THE OFFICE
COMPLEX ON THE SW CORNER OF BARSTOW AND FRESNO ST.

IRVINE

8 CORPORATE PARK, SUITE 200

IRVINE, CA 92606

FROM 1-405 S - USE THE 2ND LANE FROM RIGHT TO TAKE EXIT 7 FOR
JAMBOREE RD, THEN USE THE LEFT 2 LANES TO TURN LEFT ONTO JAMBOREE
RD. GO ABOUT 1.5 MILES THEN TURN RIGHT ONTO BECKMAN AVE. TAKE
THE FIRST RIGHT ONTO CORPORATE PARK. 8 CORPORATE PARK IS THE
SECOND BUILDING ON THE RIGHT.

FROM I-5 S - TAKE EXIT 100 FOR JAMBOREE RD. USE THE 2ND FROM RIGHT
LANE TO TURN RIGHT ONTO JAMBOREE RD. TAKE THE RAMP TO JAMBOREE
RD THEN KEEP LEFT AT THE FORK TO CONTINUE ONTO JAMBOREE RD. GO
ABOUT 2.2 MILES THEN TURN LEFT ONTO BECKMAN AVE. TAKE THE FIRST
RIGHT ONTO CORPORATE PARK. 8 CORPORATE PARK IS THE SECOND
BUILDING ON THE RIGHT.

ONCE PARKED, PROCEED THROUGH THE FRONT ENTRANCE AND TAKE THE
ELEVATOR TO THE SECOND FLOOR. THE TEST CENTER IS IN SUITE 200.

LAWNDALE

THE BAYTOWER CORPORATE CENTER

15901 HAWTHORNE BLVD, SUITE 330

LAWNDALE, CA 90260

FROM I-5S, MERGE ONTO CA-110S, WHICH BECOMES I-110S. MERGE ONTO I-
105W. TAKE THE 1-405S/1-405N EXIT AND MERGE ONTO [-405S. TURN RIGHT
ONTO INGLEWOOD AVE. TURN LEFT ONTO MANHATTAN BEACH BLVD. TURN
RIGHT ONTO HAWTHORNE BLVD.

REDDING

2861 CHURN CREEK, UNIT C

REDDING, CA 96002

FROM I-5 S, TAKE THE CYPRESS AVENUE EXIT (677). TURN RIGHT ONTO E.
CYPRESS AVE. TURN RIGHT ON CHURN CREEK RD.


http://proctor2.psionline.com/programs/CA%20Test%20Site%20Phone%20Numbers.pdf
http://proctor2.psionline.com/programs/CA%20Test%20Site%20Phone%20Numbers.pdf

FROM I-5 N TOWARDS SACRAMENTO, TAKE THE CYPRESS AVE EXIT
(677). TURN LEFT ONTO E. CYPRESS AVE. TURN RIGHT ONTO CHURN
CREEK RD.

FROM 299 E TOWARDS REDDING, START GOING WEST ON CA-299. MERGE
ONTO 1-5 S RAMP ON THE LEFT TOWARDS SACRAMENTO. TAKE THE
CYPRESS AVE EXIT (677). TURN LEFT ONTO E. CYPRESS AVE. TURN RIGHT
ONTO CHURN CREEK RD.

FROM 299 W TOWARDS REDDING. START GOING EAST ON CA-299
TOWARDS WEAVERVILLE/REDDING. FROM 299 EAST TURN RIGHT ONTO
CA-273/CA-299 E/MARKET STREET. TURN LEFT ONTO CA-299-E. MERGE
ONTO 1-5 S VIA EXIT 2A TOWARDS RED BLUFF/SACRAMENTO. TAKE THE
CYPRESS AVE EXIT (677). TURN LEFT ONTO E. CYPRESS AVE. TURN RIGHT
ONTO CHURN CREEK RD.

RIVERSIDE

7888 MISSION GROVE PARKWAY S., SUITE 130

RIVERSIDE, CA 92508

FROM THE CA-91W TOWARD RIVERSIDE/BEACH CITIES, TAKE THE
CENTRAL AVENUE EXIT TOWARD MAGNOLIA CENTER. TURN LEFT ONTO
CENTRAL AVE. CENTRAL AVE BECOMES ALESSANDRO BLVD. VEER TO THE
RIGHT, THEN STAY STRAIGHT TO GO ONTO TRAUTWEIN RD (YOU WILL
PASS COMMUNICATIONS CENTER DR). TURN LEFT ONTO MISSION GROVE
PKY W.

FROM THE HIGH DESERT/SAN BERNARDINO AREA 215 S, WHERE THE 60
FWY, 91 FWY, AND THE 215 FWY SPLIT, TAKE 215S (SIGNS FOR THE

60 EAST INDIO). TAKE EXIT 27C FOR ALESSANDRO BLVD, TURN RIGHT
ONTO E ALESSANDRO BLVD, TURN LEFT ONTO MISSION GROVE PKWY S.

SACRAMENTO

8950 CAL CENTER DR, SUITE 158

BUILDING TWO

SACRAMENTO, CA 95826

FROM US-50 E: USE THE RIGHT TWO LANES TO TAKE EXIT 11 FOR WATT
AVE. USE THE RIGHT 2 LANES TO TURN RIGHT ONTO WATT AVE. USE
THE LEFT LANE TO TURN LEFT AT THE FIRST CROSS STREET ONTO
FOLSOM BLVD. USE THE LEFT TWO LANES TO TURN LEFT ONTO MANLOVE
RD. TURN LEFT ONTO CAL CENTER DR. BUILDING 8950 WILL BE ON THE
LEFT.

FROM US-50 W: USE THE RIGHT TWO LANES TO TAKE EXIT 11 FOR WATT
AVE. USE THE LEFT 2 LANES TO TURN LEFT ONTO WATT AVE. USE THE
LEFT LANE TO TURN LEFT AT THE FIRST CROSS STREET ONTO FOLSOM
BLVD. USE THE LEFT TWO LANES TO TURN LEFT ONTO MANLOVE RD.
TURN LEFT ONTO CAL CENTER DR. BUILDING 8950 WILL BE ON THE LEFT.

SAN DIEGO

5440 MOREHOUSE DRIVE, SUITE 2300

SAN DIEGO, CA 92121

FROM 1-805 S, TAKE THE SORRENTO VALLEY RD/MIRA MESA BLVD EXIT.
TURN LEFT ONTO MIRA MESA BLVD, TURN LEFT ONTO SCRANTON ROAD.
TURN RIGHT ONTO MOREHOUSE DRIVE.

FROM 1-805 N TOWARD LOS ANGELES, TAKE THE MIRA MESA BLVD/VISTA
SORRENTO PKWY EXIT. TURN RIGHT ONTO MIRA MESA BLVD. TURN LEFT
ONTO SCRANTON RD. TURN RIGHT ONTO MOREHOUSE DR.

ADDITIONAL PARKING CAN BE FOUND (ON TOP OF THE AT&T BUILDING)
BY CONTINUING ON MOREHOUSE PAST OUR BUILDING AND TURNING LEFT
AT THE NEXT DRIVEWAY UP THE HILL.

SAN FRANCISCO

150 EXECUTIVE PARK BLVD., STE 2400

SAN FRANCISCO, CA 94134

1-80 W BECOMES US-101 S. TAKE EXIT 429A TOWARD MONSTER
PARK/TUNNEL AVE. TAKE THE RAMP TOWARD 3COM PARK. TURN RIGHT
ONTO ALANNA RD. TURN LEFT ONTO EXECUTIVE PARK BLVD.

SANTA CLARA

2936 SCOTT BLVD

SANTA CLARA, CA 95054

FROM US-101 N, TAKE THE SAN TOMAS EXPWY/MONTAGUE EXPWY EXIT-
EXIT 392. TAKE THE SAN TOMAS EXPWY RAMP. MERGE ONTO SAN TOMAS
EXPY/CR-G4. TURN LEFT ONTO SCOTT BLVD.

FROM [-880 S TOWARD SAN JOSE, TAKE THE MONTAGUE EXPWY EXIT (7).
TAKE THE MONTAGUE EXPWY WEST RAMP. MERGE ONTO MONTAGUE

EXPY/CR-G4 E. TURN LEFT ONTO E TRIMBLE RD. E TRIMBLE RD BECOMES
DE LA CRUZ BLVD. TURN SLIGHT RIGHT ONTO CENTRAL EXPY/CR-G6 W.
TURN SLIGHT RIGHT ONTO SCOTT BLVD.

SANTA ROSA

160 WIKIUP DRIVE, SUITE 105

SANTA ROSA, CA 95403

FROM US-101 N, TAKE MARK WEST SPRINGS/RIVER ROAD EXIT. TURN RIGHT
ON MARK WEST SPRINGS. TURN LEFT AT OLD REDWOOD HIGHWAY. TURN
RIGHT ON WIKIUP DRIVE. FIRST DRIVEWAY ON RIGHT.

FROM US-101 S, TAKE MARK WEST SPRINGS/RIVER ROAD EXIT. TURN LEFT
ON MARK WEST SPRINGS. TURN LEFT AT OLD REDWOOD HIGHWAY. TURN
RIGHT ON WIKIUP DRIVE. FIRST DRIVEWAY ON RIGHT.

UNION CITY

32960 ALVARADO-NILES RD, SUITE 650

UNION CITY, CA 94587

FROM 1-880 N - AT EXIT 23, TAKE RAMP RIGHT AND FOLLOW SIGNS FOR
ALVARADO NILES RD. TURN RIGHT ONTO ALVARADO NILES RD. AFTER
ABOUT A MILE, MAKE A U-TURN AT DOWE AVE. TAKE THE FIRST RIGHT INTO
THE OFFICE PARK AND THEN TAKE THE FIRST LEFT ONCE ON THE PROPERTY.
SUITE 650 WILL BE IN THE FIRST BUILDING ON YOUR RIGHT.

FROM 1880 S - AT EXIT 23, TAKE RAMP RIGHT AND FOLLOW SIGNS FOR
ALVARADO NILES RD. TURN LEFT ONTO ALVARADO NILES RD. AFTER ABOUT
A MILE, MAKE A U-TURN AT DOWE AVE. TAKE THE FIRST RIGHT INTO THE
OFFICE PARK AND THEN TAKE THE FIRST LEFT ONCE ON THE PROPERTY.
SUITE 650 WILL BE IN THE FIRST BUILDING ON YOUR RIGHT.

VENTURA

4245 MARKET ST, SUITE 208

VENTURA, CA 93003

FROM US-101N, TAKE THE TELEPHONE ROAD (EXIT 65). TURN LEFT ONTO
TELEPHONE ROAD. TURN RIGHT ONTO MARKET STREET.

VISALIA

3400 W MINERAL KING AVE, SUITE D

VISALIA, CA 93291

FROM CA-99N, MERGE ONTO CA-198E VIA EXIT 96 TOWARD VISALIA/SEQUOIA
NAT’L PARK. TAKE THE EXIT TOWARD DEMAREE STREET. MERGE ONTO W
NOBLE AVENUE. TURN LEFT ONTO S COUNTY CENTER DRIVE. TAKE THE 157
LEFT ONTO W MINERAL KING AVENUE.

WALNUT CREEK

175 LENNON LANE, SUITE 203

WALNUT CREEK, CA 94598

FROM I-5N, KEEP LEFT TO TAKE |-580W TOWARD TRACY/SAN FRANCISCO.
MERGE ONTO [-680N VIA EXIT 44B TOWARD SACRAMENTO/WALNUT
CREEK/CONCORD. TAKE THE YGNACIO VALLEY ROAD EXIT AND TURN RIGHT.
TURN LEFT ONTO LENNON LANE.



TOM LUQC NOI DUNG BAI THI LY

Ban tom lvoc ndi dung bai thi dwoc cac chuyén gia cha dé vé
Nghé lam toc va Tham m§y chuan bj va cap nhat dinh ky. Ban
tom lwgc noéi dung ky thi gilp nguoi dang ky gidy phép xac
dinh cac linh vuc quan trong dé thyc hién nhiém vy cda minh
véi cong ching mét cach du trinh dé va hop phap.

Ban tom lwoc liét ké cac chua dé trong ky thi va sé cau héi cho
méi cha dé. Ching t6i khuyén ngudi dy thi khong nén dit lich
thi cho dén khi ho da quen thuéc véi cac cha dé trong ban
tom lvgc. Ngudi dy thi co thé sir dung ban tom lugc nay lam
tai liéu hwéng dan ciing nhu cac tai lieu tham khao vé bai thi
dé on tap trudc khi thi.

CAC CAU HOI THU'C NGHIEM

Bén canh cac cau haéi thi dwgc néu trong "Tom lwgc ndi dung
ky thi", mét vai (5 dén 10) cau héi “thyc nghiém" co thé duoc
dat ra cho thi sinh trong ky thi. Cac cau héi nay s& khong
duoc tinh diém. Tuy nhién, cac cau héi nay s& tinh vao theoi
gian lam bai thi. Viéc quan ly cac cau héi thyc nghiém khong
cham diém nay la budc can thiét dé phat trién cac ky thi cap
bing trong twong lai.



TOM LUQC NOI DUNG LY THUYET DANH

Bai thi ly thuyét danh cho nha tao

60 Cau héi (50 diém, 10 lan ther)

mau toc

1. Ddnh gid khdch hang (24%) - Phan thi ndy ddnh gid khé ndng cda thi sinh trong viéc phdn tich tinh trang toc va da déu, ddnh gid ky vong cia khdch hang va thu thap théng tin lién
quan

dén cdc dich vu tao méu téc dé xdc dinh xem c6 thé cung cép dich vu ndo.

Nhan dinh vé
nhiém vu

Phan Bai Kiém Tra

Nhan dinh vé kién thic

1.1 Tw van khach hang

T1. Banh gia ky vong cla khach hang dé xac dinh xem liéu c6

(10%) thé dap ng dwoc cac muc tiéu dich vu tao kiéu téc khong.

K1. Kién thtrc vé san pham hodc hda chat dwoc str dung & nhirng lan cung cap
dich vu téc trwdc dé cho khach hang ma cé thé anh hwéng dén dich vu hién
tai.

Kién thirc vé& cac phwong phap dwoc str dung dé xac dinh xem liéu ky vong cla
khach hang co thuc t& va c6 thé dap trng duoc khéng.

K3. Kién thirc v& phwong phap dwoc st dung dé thu thap théng tin tir khach hang vé

cac dich vu lam téc trude day.

K2.

T2. Tham khéo y kién ctia khach hang dé thu thap thong tin truéc
day (ve loi song, cac dich vy trwdc day, y t€) dé xac dinh xem
c6 thé thuwe hién cac dich vu tao kiéu toc cho khach hang hay
khong.

K1. Kién thirc v& san phdm hodc héa chat dwoc st dung & nhivng 1&n cung c&p
dich vu téc trwdec dé cho khach hang ma co thé anh hwéng dén dich vu hién
tai.

Kién thirc vé cac phwong phap dwoc stir dung dé xac dinh xem liéu ky vong cta
khach hang co thuc té va co thé dap trng duoc khdng.

Kién thirc vé phwong phap dwoc st dung dé thu thap thong tin tir khach hang
vé céc dich vu 1am téc trwde day.

K4. Kién thirc v& cac bénh trang cé thé ngan can viéc thwe hién dich vu tao mau téc.

K5. Kién thirc vé& cac can bénh hodc chirng rdi loan c6 thé ngén can viéc thye hién

dich vu tao mau toc.

K2.

K3.

T3. Xem xét cac hinh &nh cling khéch,héng dé xac dinh c@c dich
vu tao kiéu téc ma ban sé& cung cap khi khach hang déng
thuan.

K2. Kién thirc vé cac phwong phap duoc st dung dé xac dinh xem liéu ky vong cla
khéach hang c6 thuc té va co thé dap ing dwoc khong.

K6. Kién thirc v& cac phwong phap duoc st dung dé ghi lai dich vu khach hang, bao
gdm ddng thuan st dung phwong tién k¥ thuat sb.

T4. Dé xuét cac Ira chon thay thé cho khach hang khi khong thé
thwe hién dich vu ban dau.

K1. Kién thirc v& san phdm hodc hda chat dwoc st dung & nhivng 1an cung cap
dich vu téc truéc dé cho khach hang ma co thé anh huéng dén dich vu hién
tai.

K2. Kién thtrc vé& cac phwong phap duoc stv dung dé xac dinh xem liéu ky vong cla
khach hang c6 thuc té& va cé thé dap ing duoc khong.

K3. Kién thirc vé phuong phap dwoc st dung dé thu thap thong tin ttr khach hang vé
cac dich vy lam téc trwde day.

K4.  Kién thirc vé& céc bénh trang c6 thé ngén can viéc thue hién dich vu tao mau téc.

K5. Kién thirc vé cac can bénh hodc chivng réi loan cé thé ngan can viéc thuyc hién

dich vu tao mau téc.

K7. Kién thirc vé& cac loai thubc hodc chét bb sung dwoc khach hang st dung c6 thé
ngan can viéc thye hién cac dich vu tao mau téc.




T5. Luu gitr ho so dich vu khach hang bang cach ghi chi tiét
thdng tin (san pham, ngay) vé dich vu dwgc thic hién.

K4. Kién thirc v& cac bénh trang cé thé ngan can viéc thwe hién dich vu tao mau téc.

K5. Kién thirc vé cac can bénh hoadc chivng réi loan cé thé ngan can viéc thuwc hién

dich vu tao mau téc.

K7. Kién thirc v& céc loai thudc hodc chéat bd sung dwoc khach hang st dung co thé
ngan can viéc thuc hién cac dich vu tao mau toc. ) .

K8. Kién thirc vé anh huwdng cla 16i song hodc hoat dong doi véi cac dich vu tao kiéu

téc.
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1. Bdnh gid khdch hang (24%) - Phan thi ndy ddnh gid khé ndng caa thi sinh trong viéc phdn tich tinh trang téc va da déu, danh gid ky vong cia khdch hang va thu thap théng

tin lién quan dén dich vu tao méau toéc dé xdc dinh xem cé thé cung cdp dich vu nao.

Phéan Bai
Kiém Tra

Nhéan dinh vé
nhiém vu

Nhén dinh vé kién thic

1.2 Phan tich toc va da
dau (14%) :
trong dich vu lam t6c khdng dung hoéa chat.

T6. Phan tich tinh trang téc va da dau cta khach hang dé xac
dinh cac san pham hoac ky thuat tao mau téc sé str dung

K9. Kién thtrc vé& cac diu hiéu hodc triéu chirng can phai gidi thiéu y t&. K10.

Kién thtre v& dich vu tao kiéu téc trong pham vi hanh nghé.

K11. Kién thire vé cac phuong phap xac dinh loai téc (d6 day, do béng xu, tinh
trang toc, do dan hdi, két cau).

Kién thirc vé& cac quy trinh dwoc st dung dé phan tich tinh trang téc cta khach
hang nhdm xac dinh xem c6 thé thwc hién cac dich vu khéng st dung héa
chét hay khong.

K12.

T7. Phan tich tinh trang nguyén ven cUa toc va da dau cua
khach hang dé xac dinh xem téc

khéng.

ctia khach hang c6 hé tro' hinh thire hodc k¥ thuat ndi téc

K11.
téc,

Kién thirc vé cac phwong phap xac dinh loai toc (46 day, dd bong xu, tinh trang

do dan hoi, két cau).

Kién thirc vé& cac quy trinh dwgc st dung dé phan tich tinh trang téc cla khach
hang nhdm xac dinh xem cé thé thuc hién cac dich vu khéng st dung héa
chét hay khong.

Kién thirc v& méi quan hé gitra tinh trang téc va cac san pham dwoc st dung
trong tAt ca cac dich vu lam téc.

Kién thirc vé& cac quy trinh dwoc st dung dé phan tich tinh trang téc ctia khach
hang nham xac dinh xem c6 thé thyc hién cac dich vu khdng s dung hoéa

K12.

K13.

K14.

chét hay khong.

2. Chuén bj va thiét lgp (10%) - Phén thi nay danh gia khé ndng cda thi sinh trong viéc xdc dinh va dp dung cdc tiéu chuén dgo dirc ing xd& nghé nghiép.

Nhén dinh vé
nhiém vu

Nhén dinh vé kién thic

T8. Thiét lap khu vuc 1am viéc twong (rng véi loai hinh dich vu sé thuwe hién cho khach
hang.

K15. Kién thirc vé cac san pham hoac dung cu dwoc si dung trong céc dich vy
tao mau téc khac nhau. K16. Co kien thire ve cac phuong phap chuan b cac
san pham tao mau téc.

T9. X&p nép cb 4o cho khach hang dé& chuan bi thuc hién dich vu tao kiéu téc.

K17. Kién thirc vé cac phuong phap dwoc st dung dé bao vé khach hang trong khi cung cap
dich vu tao kiéu téc.

T10. Lam sach téc cho khach hang dé chuén bj thwe hién dich vu tao kiéu téc.

K18. Kién thirc vé& cac phwong phap duoc stv dung dé 1am sach toc ctia khach hang truée
khi thiee hién cac dich vu dwa trén loai téc va tinh trang téc.

K19. Kién thirc vé cac san pham duoc siv dung dé& lam sach téc khach hang.

K20. Kién thirc vé& cac san phdm dworc str dung dé bao vé khach hang trong quéa

trinh thyc hién dich vu tao kiéu téc. K21. Kién thirc vé cac phuong phap gé réi

nhiéu loai téc khéac nhau.

T11. Chia toc thanh tirng phan dé xt ly trong qua trinh thie hién dich vu tao kiéu téc.

K22. Kién thirc vé cac phwong phap ducyc str dung dé chia téc khach hang thanh tirng phan
trwvdc khi thye hlen céc dich vu tao kiéu tdc khéc.

T12. Lam am téc khach hang dé chuén bi thuc hién céc dich vu tao kiéu toc.

K20. Kién thirc vé cac san pham dwoc str dung dé bao vé khach hang trong qua

trinh thwe hién dich vu tao kiéu téc. K21. Kién thirc vé cac phuwong phap gé réi

nhiéu loai toc khac nhau.

K23. Kién thirc vé& cac phuong phap dugc st dung dé lam am téc cta khach hang trwéc
khi thie hién cac dich vy dwa trén loai toc va tinh  trang toc.

K24. Kién thirc vé cac san pham dwoc st dung dé& lam dm toc ctia khach hang.

11



3. Dich vu (32%) - Phan thi nay ddnh gid khé ndng cdt va tao kiéu toc cua thi sinh.

Nhan dinh vé
nhiém vu

Nhan dinh vé kién thic

T13. Thuc hién céc ky thuat cat téc st dung dung cu dé cét téc theo yéu cau clia
khach hang.

K25. Kién thtrc vé& céc ky thuat dwoc str dung dé cat

toc cua khach hang K26. Kién thirc vé cac loai dung cu

dwoc s dung de cét téc khach hang.

K27. Kién thirc ve cac phuong phap tao kiéu cho nhidu loai téc va két cau téc khac nhau.

T14. St dung cac dung cu dé tao kiéu toc cho khach hang theo yéu cau cta khach.

K27. Kién thirc vé cac phwong phap tao kiéu cho nhiéu loai toc va két cu

t6c khac nhau. K28. Kién thirc vé cac ky thuat duoc st dung dé tao kiéu

toc cho khach hang.

K29. Kién thirc vé& loai dung cu va thiét bi dwoc str dung dé tao kidu tdc.

K30. Kién thirc vé thiét 1ap nhiét d6 dwoc siv dung dé tao kiéu cho cac kiéu toc va két ciu téc
khac nhau st dung cac dung cu nhiét néng.

K31. Kién thirc v& cac phwong phap tao kiéu téc dwa trén cu tric xwong va hinh dang khuén

mat cta khach hang.

T15. St dung cac san pham tao kiéu toc cho khach hang theo nhu cau cta ho.

K27. Kién thirc vé cac phwong phap tao kiéu cho nhiéu loai toc va két cau

t6c khac nhau. K28. Kién thirc vé cac ky thuat duoc st dung dé tao kiéu

téc cho khach hang.

K31. Kién thirc v& cac phwong phap tao kiéu téc dwa trén cu tric xwong va hinh dang khuén
mét cla khach hang. K32. Kién thirc vé cAc loai san pham duwoc st dung dé tao kiéu téc cho
khach hang.

T16. Néi téc khong diing héa chat cho khach hang dé tao kiéu theo yéu cau.

K27. Kién thirc vé cac phuwong phéap tao kiéu cho nhiéu loai téc va két cau toc khac nhau.

K33. Kién thirc vé thiét 1ap nhiét 6 dwoc str dung dé tao kidu cho céc kiéu toc va két chu téc
khac nhau st dung cac dung cu nhiét néng.

K34. Kién thirc vé cac phuong phap dwoc st dung dé néi toc (keo, tét, khau) cho tc clia

khéch hang. K35, Kién thirc vé cac phuo’ng phap dwoc st dung dé duy tri toc nbi.

K36. Kién thirc v& cac loai toc ndi dwoc str dung khi thwe hién dich vu [am téc.

T18. Thuc hién bién phap dwéng toc bang géi xa hoac lam sach toc cho toc ¢ két
cau tw nhién cta khach hang dé gé r6i hodac dwdng nhiéu loai téc khac nhau.

K39. Kién theee vé céc loai san pham duing dé go rbi toc tw nhién. K40.
Kién thirc vé cac ky thuat dwoc str dung dé g& réi toc tw nhién.
K41. Kién thirc vé cac dung cu dwoc stiv dung dé gé réi toc tw nhién.

*Luu y: Nhiém vy 17 va Tuyén bé Kién thirc 37 va 38 da bi xéa khéi dé cuong do cé thay déi déi véi BPC 7316(h)
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4. An toan va vé sinh (34%) - Phan thi nay ddnh gid khé ndng cua thi sinh trong viéc xdc dinh va dp dung cdc tiéu chuan dgo dirc tng xir nghé nghiép.

Nhén dinh vé
nhiém vu

Nhén dinh vé kién thic

T19

. V& sinh tay khi chuén bi cho céc dich vu tao kiéu téc dé tranh nhiém khuén

chéo tir khach hang nay sang khach hang khac theo luat phap va quy dinh.

K42. Kién thrc vé cac phwong phap dugc st dung dé ngdn ngtra sy lay lan clia cac bénh
nhiém tring do vi khuén, vi-rit va ndm lién quan dén céc dich vu tao mau téc.

K43. Kién thire vé luat phap va cac quy dinh lién quan dén viéc vé sinh tay trong quéa

trinh thue hién dich vu. K44. Kién thirc vé céc san phém dwoc str dung dé vé sinh tay.

T20.

Kht tring cac dung cu va thiét bi d& chuan bj cho dich vu tao kiéu téc theo luat
phép va cac quy dinh.

K42. Kién thirc vé cac phuong phap duoc st dung dé ngan nglra sw lay lan cla cac bénh
nhiém trang do vi khuan, vi-rat va ndm lién quan dén céc dich vu tao mau téc.

K45. Kién thirc vé cac phwong phap dwoc st dung dé khir tring dung cu theo luat phap va céc

quydinh. ,

K46. Kién thirc vé cac loai sdn pham khir trung da dwgc dang ky véi Co quan bao vé moi
trwong (Enwronmental Protection Agency, EPA).

K47. Kién thirc vé luat phap va cac quy dinh lién quan dén céc thiét bi khty triing.

T21

. Vé sinh dung cu sau méi lan thuc hién dich vu cho khach hang theo luat phap va

cac quy dinh.

K42. Kién thirc vé cac phwong phap dwoc str dung dé ngdn nglra sw lay lan ctia cac bénh
nhi&m trung do vi khuan, vi-rat va ndm lién quan dén céac dich vu tao mau téc.

K48. Kién thirc vé cac phwong phap dwoc str dung dé vé sinh dung cu theo luat phap

va cac quy dinh. K49. Kién thirc vé& cac phuong phap dwoc st dung dé vé sinh vat tw
theo luat phap va cac quy dinh.

T22.

Khir tring cac bé mat ctia khu vire lam viéc dé chuan bj cho cac dich vu tao
kieu téc theo luat phap va cac quy dinh.

K42. Kién thérc vé cac phuong phap dugc st dung dé ngdn ngtra su lay lan ciia cac bénh
nhiém tring do vi khuén, vi-rit va ndm lién quan dén céc dich vu tao mau téc.

Kién thirc vé cac loai san pham khir tring da dwoc déng ky véi Co quan bao vé moi

trwdng (Environmental Protection Agency, EPA).

Kién thirc vé& cac phuong phap duoc str dung dé khir trung bé mét khu vie lam viéc
theo luat phap va cac quy dinh.

K46.

K50.

T23.

Xac dinh cac mdi nguy tiém an trong cac san pham dwoc s dung dé cung cap
dich vu tao kiéu téc dé bao vé khach hang theo luat phap va cac quy dinh.

K51. Kién thirc vé cac phwong phap dwoc sir dung dé bao vé da, mat va miéng cua khach
hang khi thyc hién céac dich vu tao mau téc.

Kién thirc v& thiét bi bao ho ca nhan (personal protective equipment, PPE) dé bao vé da
va mat cGa nha tao mau téc khi thwe hién cac dich vu tao mau téc.

Kién thrc v& cac méi nguy hiém lién quan dén dich vu tao mau téc.

Kién thirc vé& cac phuong phap duoc stv dung dé thu duoc thanh phan sén pham va
phan rd héa chéat (Bang chi dan an toan héa chét - Safety Data Sheet, SDS).

K52.

K53.
K54.

T24.

Thuc hién so ctvu khi xay ra chan thwong bat ngudn tir dich vu.

K55. Kién thirc vé cac tha thuat so cieu khi chay mau. K56.

Kién thirc vé cac tha thuat so ctru khi bj bong.

K57. Kién thirc vé luat phap va cac quy dinh lién quan dén viéc thai bé vat liéu chét thai nguy
hiém sinh hoc.

T25. Bdo quén cac san pham va vat tw tao kiéu toc theo luat phap, quy dinh va K58. Kién thirc vé luat phap va cac quy dinh lién quan dén viéc bao quan cac vat liéu
khuyén nghi ctia nha san xuét d& dam bao an toan cho khach hang. nguy hiém. K59. Kién thirc vé cac phwong phap duoc str dung dé béo quan cac san
phdm va vat tw tao mau téc.
T26. Dan nhan cac séan pham va vat tw tao kiéu tdc theo luat phap va cac quy dinh | K60. Kién thirc vé luat phap va cac quy dinh lién quan dén viéc dan nhan san pham va vat tw.

dé& dam bao an toan cho khéch hang.

T27.

Bao quan khan trai theo luat phap va cac quy dinh dé ngan ngtra nhiém khuan.

K61. Kién thirc vé luat phap va cac quy dinh lién quan dén viéc bao quan
khan trai sach. K62. Kién thirc vé cac phuwong phap dwoc str dung dé chira
khan trai ban.

T28.

Vit béd cac san pham, dung cu dung mét 1an va vat tw theo luat phap va
cac quy dinh

K63. Kién thirc vé luat phap va cac quy dinh lién quan dén viéc virt bé cac san pham da qua
st dung ciling nhw cac
dung cu va vat tw dung mét 1an.
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Tai liéu tham chiéu danh cho bai thi ly
thuyét tao mau téc

Dao ludt va cdc quy dinh ciaa Héi déng nghé lam téc va thdm my
https://www.barbercosmo.ca.gov/laws_regs/act_regs.pdf

Milady Standard Barbering 2017, An ban lan th 6
Ban dich vu khach hang: info@milady.com 800.998.7498 s&
may lé. 2700 Milady www.miladypro.com

Milady Standard Cosmetology 2023, An ban an tht 14,
Ban dich vu khach hang: info@milady.com 800.998.7498 s6
may & 2700 Milady www.miladypro.com

Milady Standard Foundations 2020
Ban dich vy khach hang: info@milady.com 800.998.7498 s
may é 2700 Milady www.miladypro.com

Cadc thong tin co’ ban vé Pivot Point: Thdm my, (101-109); ©2016 Pivot Point International,
Inc. An ban [3n d3u, In [3n dau, thang 11 ndm 2016 ISBN 978-1-940593-56-2
Pivot Point International, Inc. Thong tin lién hé: info@pivot-point.com 847-886-0500, Ext. 7399 https://www.pivot-point.com/shop/
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Hai déng nghé lam toc va
tham my

P.O. Box 944226
Sacramento, CA 94244-2260

THONG BAO VE TiNH
DU DIEU KIEN CUA
TIEU BANG
CALIFORNIA

Hoi déng lam toc va tham my da xac dinh rang ban can phai lam bai thi viét. Ban phai goi (877) 392-
6422 dé lén lich bai thi viét caa ban. Ban phai xac minh ngon ngit wu tién cta minh khi goi dién dé sip
xép cudc hen bai thi viét.
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