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EXAMINATIONS BY PSI SERVICES LLC 

 
This Candidate Information Bulletin provides you with information about the registration and examination process for becoming 
certified as a Water Well Systems Provider in the Commonwealth of Virginia. To be certified, you must pass an examination to confirm 
that you have attained a minimum level of knowledge regarding the principles, practices, statutes and regulations.  The Department of 
Professional and Occupational Regulation (the Department) has contracted with PSI to conduct its examination program.  PSI provides 
examinations through a network of computer examination centers in Virginia.  PSI works closely with the Department and its 
Examination Review Committee to be certain that examinations meet local, national and international requirements in basic principles 
and examination development standards. 
 
All candidates will need to have satisfactorily completed all education and work experience set by the Board for Contractors prior to 
applying for the examination.  Effective November 15, 2007, a notification will be sent to you by the Board upon approval of your 
application. 
 

EXAMINATION ELIGIBILITY REQUIREMENTS 
 
Questions about eligibility prior to the examination and applications for certification should be directed to the: 

 
Commonwealth of Virginia 

Department of Professional and 
Occupational Regulation 

Board for Contractors 
9960 Mayland Drive, Suite 400 

Richmond, VA 23233 
(804) 367-8511 

www.dpor.virginia.gov 
email:  contractor@dpor.virginia.gov 

  

EXAMINATION PAYMENT AND SCHEDULING PROCEDURES 

Once you are approved by the Department, you will receive an email confirmation from PSI.  It is your responsibility to contact PSI to 
pay and schedule for the examination.   

 
Examination Fee    $95 

NOTE:  EXAMINATION FEES ARE NOT REFUNDABLE OR TRANSFERABLE.  
THE EXAMINATION FEE IS VALID FOR ONE YEAR FROM THE DATE OF PAYMENT. 

 

ON-LINE (HTTPS://TEST-TAKERS.PSIEXAMS.COM/VALS) 
 

For the fastest and most convenient examination scheduling process, PSI recommends that you register for your examinations using the 
Internet.  You register online by accessing PSI’s registration website at https://test-takers.psiexams.com/vacon.  Internet registration 
is available 24 hours a day.    
 
Log onto PSI’s website and select Sign in / Create Account.  Select Create Account.  You are now ready to pay and schedule for the 
exam.  Enter your zip code and a list of the testing sites closest to you will appear.  Once you select the desired test site, available 
dates will appear.  

 
TELEPHONE ((855) 340-3910) 

 
For telephone registration, you will need a valid credit card (VISA, MasterCard, American Express or Discover). PSI registrars are 
available Monday through Friday between 7:30 am and 10:00 pm, and Saturday-Sunday between 9:00 am and 5:30 pm, Eastern Time. 
 

RESCHEDULING/CANCELING AN EXAMINATION APPOINTMENT 
 
You may cancel and reschedule an examination appointment without forfeiting your fee if your cancellation notice is received 2 days 
before the scheduled examination date.  For example, for a Monday appointment, the cancellation notice would need to be received 
on the previous Saturday. You may call PSI at (855) 340-3910.  
 
Note:  A voicemail or email message is not an acceptable form of cancellation.  Please use the PSI Website or call PSI to speak 
directly to a Customer Service Representative.  

mailto:contractors@dpor.virginia.gov
http://www.psiexams.com/
https://test-takers.psiexams.com/vacon
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RETAKING A FAILED EXAMINATION 
 
It is not possible to make a new examination appointment on the same day you have taken an examination; this is due to processing and 
reporting results.  A candidate who tests unsuccessfully on a Wednesday can call the next day, Thursday, and retest as soon as Friday, 
depending upon space availability.  You may access a registration form at https://test-takers.psiexams.com/vacon.  You may also call 
PSI at (855) 340-3910.   
 
 

MISSED APPOINTMENT OR LATE CANCELLATION 
 
If you miss your appointment, you will not be able to take the examination as scheduled, further you will forfeit your examination fee, 
if you: 
 
▪ Do not cancel your appointment 2 days before the scheduled examination date; 
▪ Do not appear for your examination appointment; 
▪ Are not checked in by your scheduled start time; 
▪ Do not present proper identification when you arrive for the examination. 

 
EXAM ACCOMMODATIONS (ADA)  

 
All PSI examination centers are equipped to provide access in accordance with the Americans with Disabilities Act (ADA) of 1990, and 
exam accommodations will be made in meeting a candidate's needs.  A candidate with a disability or a candidate who would otherwise 
have difficulty taking the examination should request alternative arrangements by Clicking Here.   
 
Candidates granted accommodation in accordance with the ADA, MUST schedule their examination by telephone and speak 
directly with a PSI registrar.   

EXAMINATION SITE CLOSING FOR AN EMERGENCY 
 
In the event that severe weather or another emergency forces the closure of an examination site on a scheduled examination date, 
your examination will be rescheduled.  PSI personnel will attempt to contact you in this situation.  However, you may check the status 
of your examination schedule by calling (855) 340-3910.  Every effort will be made to reschedule your examination at a convenient time 
as soon as possible.  You may also check our website at https://test-takers.psiexams.com/vals. 

 

EXAMINATION SITE LOCATIONS 

Following are the examination centers where you may take the Virginia licensing examinations.  Virginia candidates can only test 
at the examination centers listed below. They are not allowed to test out-of-state. 
 
ALEXANDRIA AREA 
205 S. Whiting St 
The Landmark Building, Suite 608 
Alexandria, VA 22304 

 
FREDERICKSBURG AREA 
2020 Lafayette Blvd 
Fredericksburg, VA 22401 

 
HARRISONBURG AREA 
2322 Blue Stone Hills Drive, Suite 280 
Harrisonburg, VA 22801 

 
CHARLOTTESVILLE    
2114 Angus Road, Suite #105-B 
Charlottesville, VA 22901 

 
EASTERN SHORESALISBURY AREA  
Beaglin Park Plaza 
1323 Mt. Hermon Rd.,1322 Belmont Avenue, Bldg #2, Suite 2A203 
Salisbury, MD  21801 

 

 

https://test-takers.psiexams.com/vacon
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
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JOHNSON CITY 
904 Sunset Drive, Ste 7A 
Johnson City, TN 37604 

 
MIDLOTHIAN 
2621 Promenade Parkway, Suite 103 
Midlothian, VA  23113 
 
NORFOLK AREA 
861 Glenrock Rd., Ste 105 
Norfolk, VA 23502 

 
RICHMOND (BOULDERS II) 
7400 Beaufont Springs Dr 
Boulders II Building, Suite 560 
Richmond, VA  23225 
 
ROANOKE    
5115 Bernard Dr, Suite 104 
Roanoke, Virginia 24018 
 
STAFFORD 
1010 Corporate Drive, Suite 103 
Stafford, VA  22554 
 
TAZEWELL 
165 Chamber Drive 
Tazewell, VA  24651 
 
VIENNA AREA   
1919 Gallows Rd, Suite 360 
Vienna, VA   22182 
 
 
VIRGINIA BEACH    
484 Viking Dr, Suite 105 
Virginia Beach, VA 23452 
 
 

REPORTING TO THE EXAMINATION SITE 
 
On the day of the examination, you should arrive at least 30 minutes before your appointment.  This extra time is for sign-in, 
identification, and familiarizing you with the examination process.  If you arrive late, you may not be admitted to the examination site 
and you will forfeit your examination registration fee. 
 

REQUIRED IDENTIFICATION AT EXAMINATION SITE 
 
Candidates must register for the exam with their LEGAL first and last name as it appears on their government issued identification. The 
required identification below must match the first and last name under which the candidate is registered. Candidates are required to 
bring one (1) form of a valid (non-expired) signature bearing identification to the test site. 
 
REQUIRED IDENTIFICATION (with photo) – Choose One 

▪ Government-issued Driver’s License  
▪ U.S. Dept. of State Driver’s License  
▪ U.S. Learner’s Permit (plastic card only with photo and signature)  
▪ National/State/Country Identification Card  
▪ Passport  
▪ Passport card  
▪ Military ID 
▪ Military ID for spouses and dependents 
▪ Alien Registration Card (Green Card, Permanent Resident Visa)  

  

SECURITY PROCEDURES 
 
The following security procedures apply during examinations: 
▪ You will be given an LCD writing tablet at check-in that must be returned at check-out.  This is to be used for notes or calculations. 
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▪ Candidates may bring reference books.  However, no study guides are allowed.  Reference books may be highlighted, underlined, 
and/or indexed prior to the exam.  They must be otherwise UNMARKED (not written in).  Sample examinations are not allowed. 

▪ Only non-programmable calculators that are silent, battery-operated, do not have paper tape printing capabilities, and do not have 
a keyboard containing the alphabet will be allowed in the examination site. 

▪ Candidates may take only approved items into the examination room. 
▪ All personal belongings of candidates should be placed in the secure storage provided at each site prior to entering the 

examination room. Personal belongings include, but are not limited to, the following items:  
- Electronic devices of any type, including cellular / mobile phones, recording devices, electronic watches, cameras, 

pagers, laptop computers, tablet computers (e.g., iPads), music players (e.g., iPods), smart watches, radios, or 
electronic games.  

- Bulky or loose clothing or coats that could be used to conceal recording devices or notes.  For security purposes 
outerwear such as, but not limited to: open sweaters, cardigans, shawls, scarves, hoodies, vests, jackets and coats are 
not permitted in the testing room. In the event you are asked to remove the outerwear, appropriate attire, such as a 
shirt or blouse should be worn underneath. 

- Hats or headgear not worn for religious reasons or as religious apparel, including hats, baseball caps, or visors. 
- Other personal items, including purses, notebooks, reference or reading material, briefcases, backpacks, wallets, pens, 

pencils, other writing devices, food, drinks, and good luck items. 
▪ Although secure storage for personal items is provided at the examination site for your convenience, PSI is not responsible for any 

damage, loss, or theft of any personal belongings or prohibited items brought to, stored at, or left behind at the examination site. 
PSI assumes no duty of care with respect to such items and makes no representation that the secure storage provided will be 
effective in protecting such items.  If you leave any items at the examination site after your examination and do not claim them 
within 30 days, they will be disposed of or donated, at PSI’s sole discretion. 

▪ Person(s) accompanying an examination candidate may not wait in the examination center, inside the building or on the building's 
property. This applies to guests of any nature, including drivers, children, friends, family, colleagues or instructors. 

▪ No smoking, eating, or drinking is allowed in the examination center. 
▪ During the check in process, all candidates will be asked if they possess any prohibited items. Candidates may also be asked to 

empty their pockets and turn them out for the proctor to ensure they are empty. The proctor may also ask candidates to lift up the 
ends of their sleeves and the bottoms of their pant legs to ensure that notes or recording devices are not being hidden there. 

▪ Proctors will also carefully inspect eyeglass frames, tie tacks, or any other apparel that could be used to harbor a recording device. 
Proctors will ask to inspect any such items in candidates’ pockets. 

▪ If prohibited items are found during check-in, candidates shall put them in the provided secure storage or return these items to 
their vehicle. PSI will not be responsible for the security of any personal belongings or prohibited items. 

▪ Any candidate possessing prohibited items in the examination room shall immediately have his or her test results invalidated, and 
PSI shall notify the examination sponsor of the occurrence. 

▪ Any candidate seen giving or receiving assistance on an examination, found with unauthorized materials, or who violates any 
security regulations will be asked to surrender all examination materials and to leave the examination center.  All such instances 
will be reported to the examination sponsor.   

▪ Once candidates have been seated and the examination begins, they may leave the examination room only to use the restroom, 
and only after obtaining permission from the proctor.  Candidate will not receive extra time to complete the examination. 

 
 

TAKING THE EXAMINATION BY COMPUTER 

 
The examination will be administered via computer.  You will be using a mouse and computer keyboard. 

 
TUTORIAL 

 
Before you start your examination, an introductory tutorial to the computer and keyboard is provided on the computer screen.  The 
time you spend on this tutorial, up to 15 minutes, DOES NOT count as part of your examination time.  Sample questions are included 
following the tutorial so that you may practice using the keys, answering questions, and reviewing your answers. 

 
TEST QUESTION SCREEN 

 
One question appears on the screen at a time.  During the examination, minutes remaining will be displayed at the top of the screen 
and updated as you record your answers.   
 
IMPORTANT:  After you have entered your responses, you will later be able to return to any question(s) and change your response, 
provided the examination time has not run out. 

 

EXAMINATION REVIEW 
 
PSI, in cooperation with the Department of Professional and Occupational Regulation, will be consistently evaluating the examinations 
being administered to ensure that the examinations accurately measure competency in the required knowledge areas.  Comments may 
be entered by clicking the Comments link on the function bar of the test question screen.  Your comments regarding the questions and 
the examinations are welcomed.   
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Comments will be analyzed by PSI examination development staff.  While PSI does not respond to individuals regarding these 
comments, all substantive comments are reviewed.  If an error affecting examination scores is discovered as a result, which occurs very 
rarely, the examination scores of all affected candidates will be automatically adjusted.  This is the only review of the examination 
available to candidates.   
 
 

SCORE REPORTING 

In order to pass the examination, you must achieve the minimum score shown on each part of the examination. 

                  Number Correct 
Master Water Well Systems Provider  35 
Journeyman Water Well Systems Provider     28 
Trainee Water Well Systems Provider 21 
 
Board policy dictates that you must apply for your certification within one year of passing the examination.   

The following summary describes the score reporting process: 

• On screen - Your result will appear immediately on the computer screen.  This will happen automatically at the end of the 
time allowed for the examination. 

­ If you pass, you will immediately receive a successful notification and performance summary on the screen.   

­ If you do not pass, you will immediately receive an unsuccessful notification on the screen along with a diagnostic report 
indicating your strengths and weaknesses by examination type.  Registration forms for submittal to PSI to retake the 
examination will be available at the examination center. 

 
You may print the score report from your online account. 

 

DESCRIPTION OF EXAMINATIONS 
 

The following is a list of possible study materials for the examinations.  The list is given to identify resources and does not constitute an 
endorsement by PSI or by the Virginia Department of Professional and Occupational Regulation.   
 
The reference material listed below was used to prepare the questions for this examination. The examination may also contain 
questions based on trade knowledge or general industry practices. Except for Code books, you can use later editions of references as 
they become available. For Code questions, the examination will be based only on the edition of the Code book that is listed. 
 
NOTE: All examinations are open-book. You must bring your own references as they are not provided at the test site. No study guides 
are permitted. References must be related to the content outlines. You may use later editions of references as they become available, 
however, all Code examination questions will be based on the edition of the Code book that is listed.  
 
No loose papers or unbound references are permitted. If you download a reference from the Internet, it must be spiral bound or hole 
punched and placed in a binder, or stapled in the left-hand corner. 
 
References may be highlighted, underlined, and/or indexed prior to the exam. You may not write in reference materials during the 
examination session. A candidate caught writing in the references during the examination will have the references confiscated and will 
be reported to the Department.  
 
References may be tabbed with permanent tabs only. NO REMOVABLE TABS are allowed. 
 
The following list of tabs may be used. These items may be purchased at local office supply stores. 

 

Acceptable Tabs 

Avery Swift Tabs Self-Adhesive Permanent Plastic Tabs 

Redi-Tag Self-Stick Permanent Adhesive Index Tabs 

Unacceptable Tabs  

Post-It Index Flags 

Post-It Flags 

 
The URL listed for each reference is generated from the most current searches.  However, placement of material on websites may be 
modified resulting in some discrepancies. If you are unable to find the reference under the URL listed, it is recommended that you 
search online via a search engine (i.e., Google).  
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▪ Code of Federal Regulations - 29 CFR Part 1926 (OSHA), with latest available amendments, (866) 512-1800, 
https://www.osha.gov/pls/oshaweb/owastand.display_standard_group?p_toc_level=1&p_part_number=1926 

  OR 
Code of Federal Regulations - 29 CFR Part 1926 Selections by PSI, with latest available amendments, (866) 589-3088,  
http://www.psionlinestore.com/search-results?q=29%20cfr%20part%20 

▪ Virginia Private Well Regulations, 12 VAC Section 5, Chapter 630, Virginia Department of Health, (804) 864-7473, 
https://law.lis.virginia.gov/admincode/title12/agency5/chapter630/ 

▪ Groundwater Hydrology, David Keith Todd and Larry W. Mays, 2005, 3rd Edition, John Wiley and Sons, Inc., (201) 748-6000, 
http://www.wiley.com/WileyCDA/WileyTitle/productCd-EHEP000351.html 

▪ Groundwater & Wells, Robert Sterrett (Editor), 3rd Edition, National Groundwater Association (800) 833-9473, 
https://my.ngwa.org/NC__Product?id=a185000000BYuaJAAT 

▪ International Plumbing Code, 2018, International Code Council, (800) 786-4452, https://codes.iccsafe.org 
 
▪ Manual of Water Well Construction Practices, Stuart Smith (Editor), 1998, 2nd Edition, National Ground Water Association, (800) 

551-7379,  
https://www.icontractor.net/products/manual-of-water-well-construction-practices 

▪ Virginia CARE Brochure – Professional Excavator’s Manual, Virginia State Corporation Commission, 
http://scc.virginia.gov/urs/mutility/docs/exman.pdf 

▪ Virginia Administrative Code, Chapter 590 - Waterworks Regulations, 12 VAC 5-590, Section 840, 
https://law.lis.virginia.gov/admincode/title12/agency5/chapter590/section840/ 

▪ Water Processing Residential, Commercial, Light-Industrial, Wes McGowan, Water Quality Association.  Call bookstore at (630) 929-
2508. 

https://www.amazon.com/Water-Processing-Residential-Commercial-Light-Industrial/dp/B000F01YOQ 

▪ Water Systems Handbook, 12th Edition, Water Systems Council, https://my.ngwa.org/NC__Product?id=a185000000BYuaSAAT 

▪ Water Well Driller's Beginning Training Manual, 1996, 3rd Edition, National Ground Water Association,  

https://my.ngwa.org/NC__Product?id=a185000000BYuaUAAT 

 

CONTENT OUTLINES 
 
If a test question answer could differ because of conflicting information in test reference sources, a legal requirement such as a 
code, law or regulation overrides any other reference.  If two legal requirements appear to conflict, the state-specific code, law or 
regulation overrides the national one.  Information from sources on the test reference list overrides information from other sources or 
persons. 
The Examination Content Outlines have been approved by the Virginia Department of Professional and Occupational Regulation.  These 
outlines reflect the minimum knowledge required by water well workers to perform their duties to the public in a competent and 
responsible manner. Changes in the examination content will be preceded by changes in these published examination content outlines. 

Use the outline as the basis of your study.  The outlines list the topics that are on the examination and the number of items for each 
topic.  Do not schedule your examination until you are familiar with all topics in the outline. 

 
MASTER WATER WELL SYSTEMS PROVIDER 

50 Items 
Passing Score: 35 

90 Minutes to complete this examination 

A. General Regulations (6 Items)  

B. Drilling and Boreholes (8 Items) 

C. Casings and Screens (7 Items) 

D. Grouting and Sealing (6 Items) 

E. Contamination Prevention (5 Items) 

F. Water Quality and Aquifer Testing (4 Items) 

G. Safety (4 Items) 

H. General Knowledge (4 Items) 

I. Pumps and Tanks (6 Items) 

https://www.osha.gov/pls/oshaweb/owastand.display_standard_group?p_toc_level=1&p_part_number=1926
https://law.lis.virginia.gov/admincode/title12/agency5/chapter630/
http://www.wiley.com/WileyCDA/WileyTitle/productCd-EHEP000351.html
https://my.ngwa.org/NC__Product?id=a185000000BYuaJAAT
http://scc.virginia.gov/urs/mutility/docs/exman.pdf
http://scc.virginia.gov/urs/mutility/docs/exman.pdf
https://law.lis.virginia.gov/admincode/title12/agency5/chapter590/section840/
https://my.ngwa.org/NC__Product?id=a185000000BYuaSAAT
https://my.ngwa.org/NC__Product?id=a185000000BYuaSAAT
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JOURNEYMAN WATER WELL SYSTEMS PROVIDER 
40 Items 

Passing Score: 28 

60 Minutes to complete this examination 

A. General Regulations (6 Items)  

B. Drilling and Boreholes (5 Items) 

C. Casings and Screens (4 Items) 

D. Grouting and Sealing (4 Items) 

E. Contamination Prevention (4 Items) 

F. Water Quality and Aquifer Testing (4 Items) 

G. Safety (4 Items) 

H. General Knowledge (4 Items) 

I. Pumps and Tanks (5 Items) 

TRAINEE WATER WELL SYSTEMS PROVIDER 
30 Items 

Passing Score: 21 

60 Minutes to complete this examination 

A. General Regulations (6 Items)  

B. Water Quality and Aquifer Testing (4 Items) 

C. Safety (4 Items) 

D. General Knowledge (6 Items) 

E. Technical (10 Items) 

 

 


